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1.1 Important Information

UPS Developer APIs

Your development of an application using the UPS Web Service API s are governed by the UPS
Technology Agreement or UPS Customer Technology Agreement you entered into with UPS. The
following are key legal requirements from these agreements for the UPS Web Service APIs. For
moreinformation on all requirements for the UPS Web Service API s, please refer to the UPS
Technology Agreement or the Customer Technology Agreement.

Key Legal Requirementsfor UPS Developer APIs

Permitted Territories

This document can only be used in the countries listed in Exhibit C of the UPS Technology
Agreement or UPS Customer Technology Agreement.

Use

The application must not be designed to allow distribution of information received through
the UPS Web Service APIsto third parties, other than to persons having a bonafide interest
in such information (e.g., the shipper, receiver or the third party payer).

Consent to Use of UPS Mark

o All screens or forms generated by your application including information received through
the UPS Web Service APIs must include (1) the UPS Mark positioned in reasonable
proximity to the Information and of an appropriate size to readily identify the source of the
Information as UPS and (2) the following language at the bottom of every screen that
displays the UPS Mark: "UPS, the UPS brand mark, and the Color Brown are trademarks of
United Parcel Service of America, Inc. All Rights Reserved". Except as set forth in the
preceding sentence, you have no right to use the UPS Mark without the prior written
approval of UPS.

e You shal not use the UPS Mark in association with any third party trademarks in a manner
that might suggest co-branding or otherwise create potential confusion as to source or
sponsorship of the application, or ownership of the UPS Mark.

o The UPS Mark shall be used only as provided by UPS electronically or in hard copy form.
The UPS Mark may not be altered in any manner, including proportions, colors, elements,
etc., or animated, morphed or otherwise distorted in perspective or dimensional appearance.

e The UPS Mark may not be combined with any other symbols, including words, logos,
icons, graphics, photos, slogans, numbers or other design elements. A minimum amount of
empty space must surround the UPS Mark separating it from any other object, such as type,
photography, borders, edges, etc. The required area of empty space around the UPS Mark
must be 1/3x, where x equals the height of the UPS Mark.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 6
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Copyright and Proprietary Notice

In your application and any POD L etters you prepare you must include a prominent
reproduction of UPS's copyright and proprietary noticesin aform and format specified by
UPS (See Copyright Section of this document).

Display of Information

The application must not display information concerning any other provider of shipping
services or such other shipping services on any page, whether comprising one or more
frames, displaying information your application receives from the UPS Web Service APIs.
Y our application must present al data within each field received through the UPS Web
Service APIs without amendment, deletion or modification of any type.

1.2 Welcome to the UPS API Developer's Guides

Welcome to the UPS API Developer's Guides. This guide provides the information you need to
begin using UPS Developer APIs.

UPS Developer APIs offer afast and convenient way to access UPS service information using the
Internet. With these Developer APIs, UPS lets you easily incorporate UPS technology in your own
applications or your own web site. Y our users—running your applications or visiting your web
site—can have up-to-the-minute access to UPS services.

1.2.1 Release features

Release [ New Features
Jan. UPS Worldwide Express Freight
2013 * New guaranteed serviceis ageneral service offering that accepts
palletized international air freight shipments within UPS's package
and freight networks
* Theserviceisasmall package initiative that accepts palletized
shipments
» All origins and destinations supported by Worldwide Express Freight
service
Shipping API Impact
* New functionality to support UPS Worldwide Express Freight
*  Shipping XML & SWS new tag for the
</ShipmentConfirmRequest/ Shipment> and
</ShipmentRequest/Shipment/> respectively is
—  NumOfPieces|nShipment
»  Shipping XML & SWS new tags for the
</ ShipmentConfirmRequest/ Shi pment/Shi pmentServiceOptio
ns/> and
</ShipmentReguest/Shi pment/Shi pmentServiceOptions/>
respectively are
— HoldForPickuplndicator
— Dropoff AtUPSFacilityIndicator
— LiftGateForPickUplndicator

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 7
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Release

New Features

— LiftGateForDeliverylndicator

Dimensional Weight Enhancements
* Retain customers supplied dimensions and scale wt in the billing
process
e Utilize customers supplied dimensions and scale wt to calculate
Additional Handling Charge/L arge Package Surcharge (AHC/LPS)
— lrregularly shaped packages must still include the
<AdditionalHandlingCharge> indicator for Rating
API and <AdditionalHandling> indicator Shipping
APl
» Link UPS scanned dimensions to a package / shipment billing
information - UPS scanned dimensions are reflected only when used
for acorrection
* Reflected customer supplied dimensions on the invoice
*  NOTE: LPS takes precedence over AHC and LPS and AHC cannot
be used together on the same package
» <NegotiatedRates> container will now return rates with dimensional
weight divisor and CWT Tiers applied

Expedited Expansion
Expand Expedited Service to/from al countries where WW Express
Saver is available today

International Rate, Zone, Service Enhancements
— Support Saturday Delivery destinationsin Asia Pac:
Australia (AU), Tawan (TW), Malaysia(MY), and
New Zealand (NZ)
— Support Declared Vaue (DV) as valid from Vietham
(VN)
— Support Domestic Express Saver in Portugal (PT)
— Support Domestic Standard service US 48 to Mexico
asagenera service offering
Shipping API Impact
— Expand the supported Origin and Return Countries
International Trade Tool Enhancement
« Simplify international forms processing by enhancing the existing
international forms offering
*  Expand document determination capabilities and create an intuitive,
comprehensive, easy-to-use document library
e Add new functionality that will give customers several optionsto
complete their international trade documentation:
— Ability for an user with an enrolled account to upload
brokerage forms the user generates outside of the
Shipping API process. Supported file formats are

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 8
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Release

New Features

converted to PDF files and linked to the shipment.
— Packing List small package shipments for
International Shippers
e Paperless Packing List for same countries
that have paperless commercial invoice —
Commercial invoiceisrequired in order to
have paperl ess Packing List
e Paper Packing List allowed for all
deployment countries
e Limit of 20 packages and 50 products
Shipping API Impact
»  Support additional paperless documentation (new tags):

» PackingListInfo
<PackageAssociated>
<PackageNumber>01</PackageNumber>
<ProductAmount>2</ProductAmount>
</PackageA ssociated>
<PackageA ssociated>
<PackageNumber>02</PackageNumber>
<ProductAmount>3</ProductA mount>
</PackageA ssoci ated>
</PackingListInfo>
* User Created Forms
/ShipmentConfirmReguest/Documents/| nternational Forms/User Cr eatedFor
m
/ShipmentConfirmReguest/Shi pment/Documents/International Forms/UserCre
atedForm/Document| D
Paperless Document API
* New API created to be used with the Shipping API’ s to allow usersto
upload forms generated outside.
— Can be used to delete previous uploaded documents
— May be used in conjunction with UPS WorldShip and
UPSLink Vendors

Technical Support Email Template | mprovements

»  Optionaly collect the customer’s UPS Account Number, User ID and
AccessKey

» Captureif UPS Ready Provider (Y/N); Default field selection to “N”

» Update email application content on what the types of attachment is
not allowed (EXE) for alogged-in user.

* Include the Stage of Development (Pre-Integration, Integration, Post-
Integration) in the email subject line (end of existing text); make
Stage of Development a mandatory field.

e Under Attach File inform the requester that XML Request and
Response files should be included whenever possible.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 9
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Release

New Features

New Negotiated Rates Authentication Rules

* Asof October 2012, customers who have not generated an invoice
within 90 days or have never generated an invoice can contact their
UPS sal es person to enable negotiated rates via the Shipping and
Rating APIs.

»  Customers who have generated an invoice within the past 90 days
must use Account Invoice Authentication which requires invoice data
to add an account to the myUPS Account Summary at ups.com.
There is no exception or work-around for this process. Additionally,
three failed attempts to authenticate will lock out the UPS Account
for 24 hours for that myUPS ID.

UPS Developer Kit Community
* New System Status Page
»  Customers can now register for the UPS Devel oper Kit
Community and subscribe to the * System Status Page’ for
proactive email alerts when system status changes occur
(Note: UPS Developer Kit Community can be accessed from
the UPS Devel oper Resource Center)

New User Guide and Quick Reference Guide Available at UPS Developer
Resour ce Center
* Thereare now two new customer reference materials never before
available. Thefirstisa UPS Developer Kit User Guide, which takes
the devel oper through the step by step process of gaining access to
API documentation, testing/production environments, and available
tech support resources. The second isa UPS Developer Kit Quick
Reference Guide that summarizes at avery high level gaining access
to the UPS Developer Kit and tech support resources.
* New User Guide (comprehensive access guide)
* New Quick Reference Guide (high level quick reference
guide)

July
2012

New Air Freight support for shipping and rating using the Gemini APIs.

1. Expansionto 14 new Americas countries.

¢ Bahamas (BS), Bermuda (BM), Bolivia (BO), Cayman
Islands (KY), Columbia (CO), Ecuador (EC), El Salvador
(SV), Honduras (HN), Nicaragua (NI), Paraguay (PY), Peru
(PE), Uruguay (UY), USVirgin Islands (VI), Venezuela
(VE)

UPS L abel Delivery

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 10
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Release [ New Features
Labels and Receipts are supported in loca language for the abovementioned

countries.
Labels and Receipts are supported in Local languages for Bulgaria, Estonia,
Greece, Latvia, Lithuania

2. Improved email Technical Support hours and response time as follows:

a. 1% Level Email Tech Support -

o Hoursof operation for 1st Level Email Tech Support: 7:30am
to 9pm EST Monday through Friday and 9am to 6pm EST
Saturday and Sunday. The desk is closed on UPS Holidays.

o 1st Level Email Tech Support email responsetimeis planned
to be within 4 business hours of the initial request. Business
hours are defined as hours of operation of the tech support
desks when service technicians are working.

b. Escalation Tech Support -

e If you receive an email that your case log has been escalated
the following hours apply

e Hoursof operation: 8am to 8pm EST Monday through
Friday. The desk isclosed weekends and on UPS Holidays.

e Escalation Support desk response time is planned to be within
24 hours during normal hours of operation.

For more details please download and review the latest updated
Developer Guides.

1.2.2 How to Use this Guide

If you are an experienced developer, you can begin developing applications quickly after
reviewing "Required Steps for Integrating”

If you would like a more step-by-step guide to devel oping and deploying the Devel oper
APIs, "Planning Your Applications" provides advice and describes options for developing
and deploying applications and web sites that use UPS Developer APIs.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 11
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The"UPS Developer API Technologies' section explains key technol ogies on which the
Developer APIsrely. That section also includes hints for using those technologiesin
various software development environments.

If you would like to learn more about what the UPS API covered in this guide can do for
your applications, refer to the section on understanding the UPS API Servicesin this guide.

A complete technical reference to the Developer API covered in this guideisfound in the
API Reference section with details for the programming interfaces.

Additional material, including reference tables and lists, may be found in the appendices.

1.3 Business Processes and Rules

UPS Worldwide Express Freight shipment requires a minimum of five labels. (The API itself will
produce only one label.)

» Please note aminimum total of five labels must be printed for each pallet.

When registering for the Shipping API, a customer must either have an existing account number or
open a new account (instructions w/ screen shots noted in separate doc)

In order to add an account number to your MyUPS ID for the US and CA, you must have your
Invoice Level Control ID and aPlan level Control ID, UPS Account Number, Country, Amount due
and date of invoice for authentication.

Y ou can void a shipment from the following origin countries; US, PR and CA, no restrictions on
destinations

Dateis not an element in the Shipment portions of the request... Dateis an element in Pickup
portion and can be a future date.. . effective Jan2010 this option will only be available through the
Pickup API

Shipping API does not have atag to support the Electronic Export Information (EEI) for the
Shipper's Export Declaration (SED), a customer may manually enter the Employer Identification
Number (EIN) on the label.

Must have UPS 6 digit account numbersin MyUPS profile to be able to hill to that account number.
Only AddressLinel is printed for ShipFrom section on the label. Address Line 1, 2 and 3 will be
printed on the label for the ShipTo Addressif provided in the request

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 12
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1.4 Required Stepsfor Integrating

The required steps for integrating the UPS APIs are listed here for UPS XML Services.

UPS XML Services

1.

ok ow

Review the UPS Technology Agreement available at www.ups.com. This agreement requires
that you follow certain procedures and practices in using UPS Developer APIs.

Develop applications that make use of standard HT TP communications protocols, SSL security,
and XML -based document representations.

Test your application and/or web site using the designated UPS staging environment.
If you are a UPS Ready devel oper, review your application with UPS.

Obtain UPS Label Certification for your application. (If you are a new customer or if you
haven't previoudy certified. Please see the “UPS Label Certification” section for further
details.).

Deploy your application for your customers.

Ensure the UPS Shipper Account number is added to the user’s profile. This can be done at
myups.com.

1.5 Planning Your Applicationsfor XML

Planning is akey part of any successful development activity, and UPS Developer API applications
are no exception. This section helps that planning by describing the important activities of any UPS
Developer API application project. It provides an overview of the steps required to develop
applications, and it describes key factors and choices necessary to deploy those applications.

1.5.1 UPS Developer API Applications

Many different types of applications can take advantage of UPS Developer APIs. Those
application types include dedicated desktop applications, databases, web applications, and
documents. The following figuresillustrate some of the possibilities for applications using
UPS Developer APIs. The only essential requirement for al of these applicationsis that
they must have access to the Internet.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 13
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UPSJAPl - : - Desh_ctnl:l_
Services nterne _ " Applications
Figure 1: Dedicated applications that users run on their desktops can access UPS
Developer APIs.
Database Database
Applications  Clients
UPS API

Services Internet -

% A v

Figure 2: Database applications can access UPS Developer APIs and return
information to their clients
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Web Users
UPS API -
— i
&
Web
Site

Fizure 3: Web sites can access UPS Developer APIs and return information to
users’ web browsers.,

UPS API s Web-Enabled
Services Internet Document

Figure 4: Non-traditional applications such as Microsoft Office or Adobe Acrobat
documents can use UPS Developer APIs to automatically update their content.

The UPS Developer APIs can be implemented withal of these types of applications and
many others. Virtually any software that needs instant, up-to date access to UPS services
can take advantage of UPS Developer APIs.

1.5.2 Licensing the UPS Developer APIs

As part of the UPS Technology Agreement, users of the APIs have certain obligations that
are spelled out within the service agreement and its exhibits.
Regardless of the manner in which the UPS Developer APIs are integrated into your

specific e-commerce web site or enterprise application, you must adhere to appropriate
usage requirements.
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1.5.2.1 Branding Requirements

UPS should receive attribution and branding in all applications (including websites
and software applications) that use the Developer APIs. No End User, Third Party
Developer or Access User should be permitted to use the Developer APIs without
providing branded recognition to UPS. Y our use of the UPS logo can in no way
imply endorsement, sponsorship or certification of your ecommerce web site or
enterprise application by UPS. Y ou are not allowed to use or ater the information
returned by the UPS Developer APIsin away that misrepresents the information or
the functionality of the service.

1.5.3 Developing Client Applicationsfor Developer APIs

When you devel op software that uses the UPS Developer APIs, you are building a client
application. Because the UPS Developer APIs rely on standard Internet based technol ogy,
you can devel op those applications using a wide variety of software devel opment platforms,
including Microsoft's Visua Studio, the Java Standard Edition and Enterprise Edition
distributions, and many open source projects. This section introduces important
technologies available in each of these development environments. Later sections of this
document include more details on using each platform. Look for the iconsin the | eft
margin, which identify information relevant to a particular development environment.

1.5.3.1 Microsoft Visual Studio

Developers using the Microsoft Visual Studio environment can rely on the
Microsoft XML Core Services (MSXML) for interacting with UPS Devel oper
APIs. Those services include functions to help applications create requests for and
interpret responses, and they include functions to manage the communications
between applications and UPS.

1.5.3.2 Java Standard Edition and Enterprise Edition

Java devel opers can find all the classes they need for UPS Developer APIsin the
Java Standard Edition and Enterprise Edition distributions. The URL classin the
java.net package provides the functions required for communication with UPS
servers, and the Java APl for XML Processing (JAXP) services let programs create
requests and interpret responses from UPS.

1.5.3.3 Open Source

There are a number of open source efforts that include technology useful for
creating Developer API client applications; open source devel opers may find two
particular projects to be especialy helpful. The libcurl project isalibrary of
functions that can manage the communi cations with UPS servers. For creating
requests and interpreting responses, the xerces project provides essential functions
in avariety of software languages.
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1.5.4 Getting Technical Support

Technical Support (U.S.)

There are four channels for obtaining support for the UPS Developer Kit (UDK) APIs al of
which are accessed through the UPS Developer Resour ce Center at the following link:

http://www.ups.com/content/us/en/resources/techsupport/developercenter.html?WT.svI=SubNav

Or by following these steps:

1. Go to www.UPS.com.
2. Mouse over the Support tab and select Technology Support
3. Intheleft navigation panel of the page select the link “ Devel oper Resource Center”.

o Email Technical Support —available in the right hand column on the UPS Developer Resour ce
Center web page. Thisisthe support channel for technical support and questions regarding
API integration. It isaccessed by logging in to myUPS and attaching your XML
Reguest/Response files and any other pertinent information about your integration [please see
Appendix A for detailed instructions and screen shots]. UPS Email Technica Support can only
support the XML Request/Response pair. They cannot consult customers and devel opers on
how to integrate the XML into their internal or purchased software.

o UPS Developer Kit Community — available in the right hand column of the UPS Devel oper
Resour ce Center web page. Thisisacommunity forum for devel opers to answer one ancther’s
guestions and share information therefore the response times may be slower. If you have an
immediate need for technical support contact UPS Email Tech Support above and they will
respond within 4 business hours (see hours below). The remainder of the site contains online
versions of all APl developer guides and FAQs.

o UPS Developer Kit Knowledge Base - available in the right hand column of the UPS
Developer Resource Center web page. Thisisa salf-service support .pdf document that can
be opened or downloaded. It contains over 240 frequently asked questions about every mode
and service supported by the UDK APIs. It'salso availablein an online version at the UPS
Developer Kit Community.

e General Question Phone Support (U.S. only) —available in the right hand column of the UPS
Developer Resour ce Center web page. Phone support is the least comprehensive support
mechanism for the developer. This channel of support addresses questions about the user
interface at ups.com and how to gain access to the APIs and navigate the Access Key request
process. They do not provide technical support for XML Request/Response issues and
questions. Those types of questions must go through Email Technical Support.
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Getting Started with Email Technical Support

1.
2.
3

Got to ups.com and log in to myUPS.

Hover over the “ Support” tab and select “ Technology Support”.

On the Technology Support page select the Developer Resource Center link from the left
navigation.

On the Developer Resource Center page select the “Email UPS’ link in the right hand
column.

Enter all relevant information including name, enter email address, select Support Category
“Technical Support”, and select Support Topic “Developer Resource” [which identifies
UPS Developer Kit APIs tech support]. Click next.

Scroll down to the middle of the email form and complete the fields “Your Telephone”,
“Stage of Development”, “Developer Resource” which is which APl you are integrating,
“Attach File” where you attach your XML Request/Response Pair, and any pertinent
description of the issuesin the “What is your question or comment?’ field.

Select “Send Email” button.

A response is provided that explains someone from UPS will contact you. Please base the
response time on the detailed information listed below about tech support hours of operation
and response times.

(For screen shots of this process please see Appendix A at the end of this guide.)

1% L evel Email Technical Support Business Hours and Response Times:

a. Hours of operation for 1% Level Email Tech Support: 7:30am to 9pm EST Monday through
Friday and 9am to 6pm EST Saturday and Sunday. The desk is closed on UPS Holidays.

b. 1% Level Email Tech Support email response time is planned to be within 4 business hours of
theinitial request. Business hours are defined as hours of operation of the tech support desks
when service technicians are working.

This means if you submit an email tech support request after business hoursthe 4 hour response
clock will not begin until the following morning at 7:30am EST M-F and 9am EST Saturday and
Sunday (UPS Holidays excluded).

PLEASE NOTE:

If you are sent an email from 1% Level Email Tech Support stating your case log # has been
escalated, the 24 hour planned response clock starts from the time you receive the email from 1%
Level Email Tech Support (provided the Escalation Support desk is open). If not, then the clock
will begin when the Escalation Support desk opens.

Escalation Support Business Hour s and Response Times:

c. Hours of operation: 8am to 8pm EST Monday through Friday. The desk is closed weekends
and on UPS Holidays.

d. Escalation Support desk response timeis planned to be within 24 hours during normal hours of
operation.
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Thismeansif your caselog is escalated at 8:30pm on Friday, you will not receive an email
response from the Escalation Support desk at the latest until Monday at 8pm (Saturdays, Sundays,
and Holidays are excluded). Response times are from the time the case |og was escalated plus 24
hours which do NOT include the weekends or UPS holidays.

There may be some scenarios when the tech support team is meeting planned response times but it
appears asif it'staking too long. Below is a brief example where the planned response time is met
but nothing happened over the weekend.

Example—
Customer submits tech support email a 7am on Friday. The clock for 4 hour response will
not begin until 7:30am EST for the 1% level tech support team. They respond within 4 hours
at 11:30am EST that same Friday stating the case |og has been escalated and providing the
caselog #.

The escalation desk receives the case log at 11:30am EST. They begin work on evaluating
the problem and have planned to either update the customer within 24 hours or solve the
problem within 24 hours. Either way, the customer will hear from the escalation desk
within 24 hours with some type of disposition on their case log. The escalation desk clock
begins when they receive a case log from 1% level tech support during business hours, M-F
8am to 8pm EST. In this case, the clock begins at 11:30am EST if the escalation desk does
not have an answer by 8pm EST on Friday the desk has until 11:30am EST the following
Monday to either provide aresolution or a status update to the customer on the case log.
The Escalation Desk continues work on the case log on Monday beginning at 8am EST.
They receive resolution at 1030am EST Monday and send the resolution to the customer.
The Escalation Desk has met their 24 hour planned response time.

Technical Support (Non-U.S.)

For Non-US countries supported by the UPS Devel oper Kit follow theinstructionsin Appendix A.
However, to get to the UPS Devel oper Resource Center page please complete the following steps.

1. LogintomyUPSfor the country from which you downloaded the developer guides.
2. Select the Support tab and in the drop-down select Technology Support.

3. Sdlect from the left navigation the “ UPS Devel oper Resource Center” link.

4. Continue with email form as described above.

Please also note that email response timesfor non-US requests vary. Trandations and
escalations may delay the process. |If a quicker responseis required, please access the US web
site directly and complete an email technical support form from the US web site.
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1.5.6 Keeping Up-to-Date

As UPS adds new services and features, Developer APl will evolve, offering more features
and service benefits. Once you register to use UPS Developer API, UPS will notify you by
e-mail of updates and changes to the Developer API. Y ou can return to the UPS Support
area of ups.com for the latest updated information about UPS Developer API.

e Itisessential that an accurate e-mail address for your company be maintained.

e Inaddition, UPS recommends that you complete the secondary contact information
to ensure that your organization receives the latest updates.

¢ You should update your profile when changes or responsibilities for the UPS
Developer API change within your company.

To change your profile information, go to UPS.com and log in using your MyUPS.com
User ID.

1.6 UPS Developer API Technologiesfor XML

The foundation technologies for UPS Developer APIs are the same underlying technologies in use
on the Internet today. They include the Hypertext Transfer Protocol (HTTP) with Secure Sockets
Layer 3 (SSL3) security and the Extensible Markup Language (XML). Because these technologies
are critical to the Internet, most software development API provide many powerful features that
make it easy for application programs to use them. This section provides a quick introduction to the
technologies and to the API that can support them.

1.6.1 Hypertext Transfer Protocol and Secure Sockets Layer 3

Today's Internet supports awide variety of applicationsincluding email, instant messaging,
web browsing, and voice communications. All of these applications have a well-defined set
of rulesthat determines how they communicate. Those rules are known as protocols. As an
Internet application themselves, the UPS Developer APIs also rely on protocols to set the
rules for their communications. The primary protocol for UPS Developer APIsisthe
hypertext transfer protocol, or HTTP.

HTTPisardatively simple protocol. An application that wantsto use a Developer API acts
asan HTTP client. It sendsitsrequest to UPS as part of an HTTP POST message. UPS
serversreply to each request using an HTTP response message.
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€ Post message

~

UPS API ——

Services Internet Cient

Applications

e U

& Response message

Figure 1. UPS Developer APIs accept requests from client applications in HTTP
POST messages and reply to the requests with HI' TP responses.

As part of the POST message, client applications indicate the type of content the message
contains using an HTTP Content-Type header. For UPS Developer APIs, that content type
should be application/x-www-form-urlencoded. (Presently, Version 1.1 is supported)

In many cases the UPS Developer APIs exchange information that should be kept private.
To protect confidential information, the Developer APIsrely on the Secure Sockets Layer 3
(SSL3) protocal in addition to HTTP. When two systems communicate using SSL, the
protocol creates a secure channel between them, and it encrypts all information that they
exchange using this channel. The SSL protocol that Developer APIs useis the same
protocol used to secure millions of on-line purchases on the web.
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UPS API Client
Services Internet Applications

s el

Encrypted channel
created by SSL

Figure 2: SSL creates a secure channel across a network and protects confidential
communications using that channel.

1.6.2Workingwith HTTP and SSL in Application Programs

UPS Developer APIs are not the only Internet services that rely on the HTTP and SSL
protocols. Both protocols, in fact, were originally developed for web browsing, and they
provide the foundation for the majority of Internet applications. Because HTTP and SSL are
so common, software development API make using these protocols very simple.

Because HTTP and SSL are commonly used for web browsing, software development API
often rely on the same notation and abbreviations as standard web browsers. In particular,
most API identify a specific service (such as a UPS Developer API) using a Uniform
Resource Locator (URL). URLSs begin with an abbreviation of the communication protocol.
For UPS Developer APIsthat abbreviation will always be "https' to indicate HTTP and
SSL. The protocol abbreviation isfollowed by a colon, two dashes, and the name of a
server. Additional information about the specific service can follow the server name; it is
written like the path to afile in adirectory, with slashes separating individual folders.
Figure 3 shows how a URL combines these individual components.
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https//wwwecie.ups.com/ups.app/xml/ShipConfirm

\

https
7 wwwcie.ups.com
protocol ’ 7 . ,
abbreviafion lups.app/xmi/ShipConfirm
(https= /
HTTPwith name |7 '
s of
server
path to
specific
service

Figure 3. URL sidentify communication protocols, servers, and specific services.
SSL Certificate Changes and Renewals:

UPS has migrated from Unchained to Chained Digital Certificates to improve security for UPS servers.
Chained Digital Certificates requiresthe use of SSL 3.0. Our migration from SSL 2.0 to 3.0 was completed
between 6/15/2008 and 3/3/2009.

Renewal of UPS.com SSL Certificates ar e coordinated by UPS Security Services every two years.
There is a concern that some UPS Developer Kit users who store UPS Certificates internally may have
issues when SSL Certificates are renewed. It isrecommended that UPS Developer Kit users not store UPS
Certificatesinternally; however if a customer finds this necessary due to specific needs within their
company, they may need to add renewed certificates to the their trust store.

There are a number of ways one can add a certificate to the application. One way to obtain the proper
certificate is by placing a UPS Devel oper Kit URL, https://onlinetools.ups.com/ups.app/xmi/
ShipConfirm, for example, in abrowser, connect to the URL, and double-click on the "lock" on the bottom
right of the window (using Internet Explorer 7). After that the steps can be followed to install the
certificate.

Also, in the event that the af orementioned solution does not work successfully for you we have been
provided with the following certificate which should allow you to connect once it has been successfully
added. You should be able to paste the following string into Notepad and save thefilelocally. Then, it will
be necessary to have the client application reference the file so that it will know that thisis the trusted
certificate for making a connection to UPS.
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Thisisthe Verisign Class 3 Secure Server CA - G2 certificate that the client must trust:

MIIGLDCCBZWgAwIBA glQbk/6s8X macTRZ8mSg+hY xDANBgkghkiGOWOBAQUFADCB
WTELMAKGA1UEBhMCVVMxFzAVBgNVBAoTDIZIcml TawduL CBIJbmMuM TwwOgY DV QQL
EzNDbGFzcyAzIFB1Y mxpYyBQcmitY X J5IENIcnRpZmlj Y X Rpb24gQXV 0aG9yaX R5
|COgRzIxOjA4BgNV BAST M ShjK SAXOTk4IFZleml TawduL CBJomM ul COgRm9yI GF1

dGhveml 6ZWQgdX NIHGOubHkxHzAdBgNV BAST FIZlcml Tawdul FRydX NOI ESldHdv
cmswHhcNM DkwM zIIM DAWM DAWWhCNM TkwM zIOMjM 10TUSWjCBtTELMAKGA1UEBhMC
VVMxFzAVBgNVBAOoTDIZIcmITawduL CBJbmMuMR8WHQY DV QQL ExZWZX JpU2InbiBU
cnVzdCBOZXR3b3JIM TswOQY DV QQL EzJUZX JtcyBvZiB1c2UgY X QgaHROcHM 6L y93
d3cudmVyaXNpZ24uY 29tL 3JwY SAoY ykwOTEvVM COGA1UEAXMmV mVyaV NpZ24gQ2xh
c3MgMyBTZWN1cmUguU2VydmVylENBICOgRzIwggEiM AOGCSqGSIb3DQEBAQUAAA4IB
DwAwggEK AolBAQDUYV 09X OzcopkBjOpXVBX TatRIgItZxVy/iwDSM oWz OE3JPMu
TUNFBY 6JUraSrX4Pol1O0x/IJUEU3QJ90gqBRVWHXY I1SIpZ6A | StwlapFgsTPtBR/
RxUgKIKwaBLArlwH1/ZZzMtiVIXNSF8miKtUUTovStoOmMOK Jcrn892g8xB85essX
ofMMrQ/cY WIbEASEHIKY cV 5iy0Pevj G6cQI ZTiapUdgM ZGkD3pz9ff17Y bz8hHyl
XLTDet+1fKQOY S8fOAAZgL W+mjBS6PL Ive8xt4+GaRCM BeztWwNsrUgHugffkwer/4
3RIRKyC6/qfPoU6wZ/WAgiuDLtK OVIMOHIiKLAgMBAAGj ggKk pMI1CpTAOBggrBgEF
BQcBAQQoMCYWJIAY IKwYBBQUHMAGGGGhOdHA6LYIVY 3NwLnZlcmlzaWduL mNvbTAS
BgNVHRMBAfS8ECDAGAQH/AGEAMHAGA1IUdIARPM GewZQY LY I1ZIAY bARQEHFWMwVjAo
BggrBgEFBQCCARY caHROcHM 6L y93d3cudmVyaX NpZ24uY 29tL 2NwczAgBggrBgEF
BQcCAjAeGhxodHRwczovL 3d3dy52ZX Jpc2l nbi5jb20venBhM DQGA 1UdHwWQtM Csw
KaAnoCWGI2hOdHA 6L y9jcmwudmVyaxX NpZ24uY 29tL 3Bj Y TMtZzluY 3JsMA4GA 1Ud
DwEB/WQEAwIBBjBtBggrBgeEFBQcBDARhM F+hXaBbM FkwV zBV Fgl pbWFnZS9nawyY w
ITAfMACGBSsOAwIaBBSP5dM ahgyNjmvDz4BglEgY LHsZLjAIFiNodHRwQOI8vbG9n

by527X Jpc2lnbi 5jb20vdnNsb2dvL mdpZjApBgNVHREEIjAgpB4wHDEaM BgGA 1UE
AXMRQ2xhc3MzQOEyMDQAL TEINTIWHQY DVROOBBY EFK X vCxHOWEED0OpIKEiyHOBX
LX1IHMIHNBgNV HSM Egd8wgdyhgcekgcQwgcExXCzAJBgNVBAY TAIVTMRcwFQY DV QQK
EwSWZX JpU2InbiwgSW5jLj EBM DoGA 1UECXM zQ2xhc3M gMyBQdW JsaWM gUHJpbWFy
eSBDZX J0awWZpY 2F0aW9ul EF1dGhveml 0eSAtIEcyM TowOAY DV QQLEzEoY ykgM Tk5
OCBWZX JpU2nbiwgSW5jLiAtIEZvciBhdX Rob3JpemV kIHV zZSBvbmx5MR8WHQY D
VQQLEXZWZX JpU2InbiBUcnVzdCBOZX R3b3JrghB92f4Hz6getxB5Z/uniTTGMAOG
CSqGSIb3ADQEBBQUAA4GBAGNOL z1Tqi+X7CY RZhr+8d5BJxnSf9) BHPNni OFY 6H5Cu
OcUgdav4bC1nHynCldcUiGNLsJsnY 5H48KMBJL b7j+M9AgtvV P7TUzNvWhb98IR5e

Y hHB2QmcQrmy1KotmDoj Y MyimvFu6M +O0R08X hnF15s1sA|j JOUFUNW!I4+D6uf Rf

----- END CERTIFICATE-----

Finally, for more information on installing the latest VeriSign CA Root Certificate, please click on the links
below:

https://knowl edge.verisign.com/support/ssl-certificates-

support/index?page=content& i d=SO7154& actp=search& viewlocale=en US& searchid=1308235124970
https://knowledge.verisign.com/support/ssl-certificates-

support/index?page=content& actp=CROSSL INK & id=AR1553
https://knowl!edge.verisign.com/support/ssl-certificates-

support/index?page=content& id=S04785& actp=L ST
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The subsections that follow provide brief introductions to using HTTP and SSL with various
software development AP, including Microsoft Visual Studio, Java Standard and Enterprise
Edition, and popular open source environments.

1.6.2.1 Microsoft Visual Studio

The Microsoft Visua Studio environment includes many API, classes, and libraries that
simplify the use of HTTP and SSL protocols. A very convenient set of API areincluded in
the Microsoft XML Core Services (MSXML). The following code fragment shows how a
Visual Basic program can send areguest and retrieve the response. To keep the example as
simple as possible, no exception handling isincluded in the figure. Production software
should, of course, appropriately handle all exceptions

' create the object that manages the communication
Dim oXMLHttp ASXMLHTTP
Set oXM LHttp = New XMLHTTP
' preparethe HTTP POST request
oXMLHttp.open " POST", " https://www.ser ver .com/path" , False
0oXMLHttp.setRequestHeader " Content-Type",
" application/x-www-for m-urlencoded"
' send therequest
0XMLHttp.send requestString
" server's response will be availablein

oXMLHttp.responseXML

Figure 4. Visual Basic programs can use features of the MSXML API to send and receive
messagesusing HTTP and SSL.

1.6.2.2 Java Standard Edition and Enterprise Edition

In a Java SE or EE environment, the URL classin the java.net package provides a
convenient way to manage HTTP and SSL communications. Figure 5 contains a small code
fragment that demonstrates the use of this class. As above, the fragment doesn't include
exception handling that should be inherent in any production software.
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import java.io.*;

import java.net.*;

URL url = new URL (" https://www.server .com/path");

HttpURL Connection conn = (HttpURL Connection) url.openConnection();
conn.setRequestM ethod(" POST");

conn.setRequestProperty(" Content-Type", " application/x-www-for m-
urlencoded" );

conn.setDoOutput(true);

PrintWriter out = new PrintWriter (conn.getOutputStream());
out.println(requestString);

out.close();

BufferedReader in = new BufferedReader ( new

InputStreamReader (conn.getl nputStream()));

[* server responseis available by reading the in object */

Figure5. The URL classfrom thejava.net packageisa convenient way for Java programsto
useHTTP and SSL

1.6.2.3 Open Source

The libcurl project is an open source project that includes support for using HTTP and SSL
protocols. The fragment in Figure 6 shows how to set up libcurl to send arequest using
HTTPand SSL. It relies on a callback function to accept the server's response.

CURL *curl;

CURLcoderes;

[* prepareto send therequest */

curl = curl_easy_init();

curl_easy setopt(curl, CURLOPT_URL,

https://www.ser ver.com/path™ );

curl_easy setopt(curl, CURLOPT_POSTFIELDS, requestString);
curl_easy setopt(curl, CURLOPT_WRITEFUNCTION,
fnCallback);

res= curl_easy_perform(curl);

Figure 6. The open source libcurl library smplifiesthe use of HTTP and SSL

1.6.3 Extensible Markup Language (XML)

The Extensible Markup Language (XML) is an international standard developed by the
World Wide Web Consortium, the governing body for web standards and guidelines. XML
provides away to identify the structure of content within a document or, in the case of UPS
Developer APIs, amessage. Figure 7 shows how a simple XML message could describe a
book.
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<7?xml version="1.0" encoding="UTF-8" 7>
<hook>
<title>
HTTP Essentials: Protocols for Secure, Scaleable Web Sites
</title>
<author>
<firstname>
Stephen
</firsthame>
<lastname>
Thomas
</lastname>
</author=
<publisher>
John Wiley and Sons
</publisher>
<year>
2001
</year>
<isbn=>
0-471-398233

Figure 7: XML identifies the structure of documents, as in this document describing
a book.

Asthefigureillustrates, XML is atext-based format. XML messages contain regular text,
though that text follows specific rules that XML defines. XML distinguishes different parts
of amessage with alabel known as atag. Tagsin the example include <book>, <title>,
<author>, <firsthame>, etc. A tag can indicate the start of information if it beginswith an
angle bracket (<), and atag can indicate the end of information if it begins with an angle
bracket and aslash (</). A beginning tag, ending tag, and the information between the two
make up an element. In this example the publisher element tells us that the publisher for the
book is "John Wiley and Sons." The figure also shows how an XML message follows a
defined structure. Elements can be contained within other e ements, as <firstname> and
<lastname> are included within the <author> element. This structure indicates that
firstname and lastname are "children” of the author "parent.”

Although XML elements can contain amost any text, there are two special characters that
cannot appear within an element. Those characters are the less-than sign (<) and the
ampersand (& ). Elements that include these contents must replace the special characters
with "&It;" or "&amp;" respectively. The name of alarge telecommunications company, for
example, would appear as"AT&amp;T" within an XML message.

Because XML is atext-based format, software has to take extra steps to use XML with
binary data. For example, some UPS services return binary image data such as the image of
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ashipping label. To include this datain an XML message, UPS convertsit from binary to
text format using an agorithm known as Base64 encoding. The "The Basel6, Base32, and
Base64 Data Encodings’ standard, also known as REC 3548, defines that a gorithm.

Although XML messages consist of a series of text characters, most software devel opment
API represent XML messages in atree-like data structure. That representation clarifies the
structure of the message. Figure 8 shows the same XML message as Figure 7, but it usesa
more visua representation to highlight the message's structure.

book

==

| |

HTIP
Gsentials [ fimnume\’ [ lastname ] {ubhng}i?fand] { 2001 1 {0—4?1-39?3233]

Hephen ’ Thomas J

Figure 8. It is often convenient to show XML messages in a tree-like graph to
highlight their structure.

The example of Figure 7 and Figure 8 is arelatively simple XML message with just afew
elements. UPS Developer APIsrely on XML messages that are larger than this simple
example, and it is difficult to show them in a pure graph like Figure 8 without losing
legibility. Figure 9 shows an aternate way of depicting the tree-like structure of XML
messages; it uses the same exampl e as before.
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book
—title
L_"HTTP Essentials: Protocols for Secure, Scaleable Web Sites"
—author
|—firstname
| L—"Stephen"
L|astname
L_"Thomas"
—publisher
L"john Wiley and Sons"
_year
|_1|2U'}1|r
—isbn
L"0-471-398233"
Figure 9. It is possible to show the tree-like structure of XML messages using text.

A great deal of information on XML is available on the Internet. A good starting point for
further research isthe World Wide Web Consortium’ s main page on XML at
http://www.w3.0rg/XML/.

1.6.4 Working with XML in Application Programs

The popularity of Extensible Markup Language means that nearly all development
environments include sophisticated support for creating and interpreting XML messages.
This subsection provides a brief introduction to working with XML in Microsoft, Java, and
Open Source environments. The examplesit contains are only representative approaches;
many other approaches are possible.

1.6.4.1 Microsoft Visual Studio

The Microsoft XML Core Services (MSXML) offers one way to work with XML
documentsin Visual Studio applications. Figure 10 shows one approach for
creating an XML message in Visua Basic, and Figure 11 demonstrates how Visual
Basic programs can interpret XML responses. To remain as simple as possible, the
examples do not include any exception handling. Production software should, of
course, provide full exception handling.

' Defineavariable and initialize it to a new XML message
Dim dom

Set dom = New DOM Document30

' Set properties of the variable
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dom.async = False

dom.validateOnPar se = False
dom.resolveExter nals = False
dom.preserveWhiteSpace = True

' Identify the messageas XML version 1.0

Set node = dom.cr eatePr ocessingl nstruction(* xml™ ,
"version="1.0")

dom.appendChild node

Set node = Nothing

' Create theroot (book) element and add it to the message
Dim root

Set root = dom.createElement (" book" )
dom.appendChild root

' Create child elements and add them to the r oot
Dim node

Set node = dom.cr eateElement (" title")

node.text =" HTTP Essentials: ..."
root.appendChild node

Set node = Nothing

Set node = dom.cr eateElement(" author™)

Dim child

Set child = dom.createElement (" firstname")
child.text =" Stephen"

node.appendChild child

Set child = Nothing

Set child = dom.createElement (" lastname")
child.text =" Thomas'

node.appendChild child

root.appendChild node

" And soon

Figure 10. Visual Basic can create XML messages through the DOM Document object.

' Definea variableto hold the par sed message
Dim dom As New DOM Document30
dom.async = False

dom.validateOnPar se = False
dom.resolveExter nals = False
dom.preserveWhiteSpace = True

' Try to par se the message

If dom.loadXM L (messageT ext) = False Then

' Thetext did not contain valid XM L

End If

' Get thetitle information from the message
Dim node As I XM LDOM Node

Set node = dom.selectSingleNode(" /title")

If node I s Nothing Then

' The message did not contain title infor mation
Else

' Do something with node.text

End If

Figure 11. Visual Basic can read the contents of XML messages after parsing them with the
DOM Document object.
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Visual Basic also has built-in classes to interpret Base64-encoded values. The
Convert.FromBase64String() function converts from a Base64-encoded string to an array of 8-
bit unsigned integers

1.6.4.2 Java Standard Edition and Enterprise Edition

The Java API for XML Processing (JAXP) isthe preferred approach for working with XML
messages in Java. Figure 12 shows how a BookClass object can be converted into an XML
message, a process that JAXP calls marshalling. Similarly, Figure 13 shows the reverse
process, where an XML message is converted into a BookClass abject. This reverse process
isunmarshalling. As above, exception handling code is omitted from these examples to
make them as clear as possible.

import javax.xml.bind.JAXBContext;
import javax.xml.bind.Marshaller;
import java.io.StringWriter;
/* create the book object */
BookClass book = new BookClass(" HTTP Essentials...", new
Author Class(" Stephen”, " Thomas"),
" John Wiley and Sons', " 2001", " 0-471-398233" );
/* convert it toan XML string */
StringWriter writer = new StringWriter ();
JAXBContext context = JAXBContext.newl nstance(book.class);
Marshaller m = context.createM ar shaller ();
m.mar shal (book, writer);

Figure 12. JAXP provides a convenient way for Java applicationsto create XML messages
from Java objects.

import javax.xml.bind.JAXBContext;

import javax.xml.bind.M ar shaller;

import java.io.StringReader ;

/* xmIM essage contains the XM L message */

StringReader reader = new StringReader (xmIM essage);
JAXBContext context = JAXBContext.newl nstance(Book.class);
Unmarshaller u = context.createUnmar shaller ();

BookClass book = (BookClass) u.unmar shal(reader);

[* access properties of the book */
System.out.println(book.getAuthor ().getFir stname())

Figure 13. JAXP also gives Java applications a convenient way to retrieve elements
from an XML message

1.6.4.3 Open Source

As of thiswriting, the most popular open source API for working with XML is the xerces
project. That project includes C++, Java, and Perl implementations of an XML library. The
xerces distribution includes extensive sample applications. The code fragment in Figure 14
demonstrates creating an XML message in C++ with the xerceslibrary. Figure 15 shows
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sample code for accessing an element within an XML message. In both cases exception
handling is not shown in order to keep the examples as simple as possible. Production
software should aways contain full exception handling.

DOM I mplementation* impl =
DOM I mplementationRegistry::getDOM I mplementation(X(" Core"));
DOM Document* doc = impl->createDocument(0, X(" book"), 0);
DOM Element* rootElem = doc->getDocumentElement();
DOM Element* titleElem = doc->cr eateElement (X (" titl€"));
r ootElem->appendChild(titleElem);
DOM Text* titleVal = doc->createTextNode(X (" HT TP Essentials..."));
titleElem->appendChild(titleVal);

Figure 14. The Xerces C++ library includes

XMLCh* TAG_book;
XMLCh* TAG_title;
xer cesc:: XercesDOM Par ser *par ser;
XML Platfor mUtils:: I nitialize();
TAG_book = XML String::transcode(* book" );
TAG _title= XML String::transcode(" title");
parser = new XercesDOM Par ser ;
par ser->par se(inputText);
DOM Document* xmlDoc = par ser->getDocument();
DOM Element* elementRoot = xmlDoc->getDocumentElement();
DOM NodeL ist* children = elementRoot->getChildNodes();
const XML Size t nodeCount = children->getL ength();
for (XMLSize t cnt = 0; cnt < nodeCount; ++cnt ) {
DOM Node* currentNode = children->item(cnt);
if( currentNode->getNodeType() & & currentNode->getNodeType() ==
DOM Node::ELEMENT_NODE ) {

DOM Element* currentElement =

dynamic_cast< xer cesc::DOM Element* >( currentNode);

if( XML String::equals(currentElement->getTagName(), TAG _title)) {

/* do something with thetitle */
}

}

}

Figure 15. The Xerces C++ library also supports parsing XML messagesto find individual
elements.

1.7 Under standing XML Shipping Services

This section provides an overview of Shipping Services. It describes the services available through
the Shipping API, and it explains—at an overview level—how the APIs operate.
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1.7.1 What Shipping Services Can Do

The Shipping API makes UPS shipping services available to client applications that
communicate with UPS using the Internet. With this API, applications can prepare
or schedule small package shipments, manage returns, or cancel previously
scheduled shipments.

1.7.1.1 Shipments

Shipping Services give your applications many ways to manage the shipment of
small packages to their destination. UPS offers arange of ddivery time frames
from same day to standard ground transportation. Shipments may be within the
United States or international, and they may range from letter documentsto large
packages. (Note: for freight services, please refer to the APIs designed for freight
services.)

UPS also supports many valued added services for shipments, including collect on
delivery (COD), declared value, delivery confirmation, and automatic notification
of ddivery status.

For full details on al UPS shipping services, please consult the latest UPS Rate and
Service Guide available at http://www.ups.com. Note that these shipments are
sometimes called forward shipments or outbound shipments to distinguish them
from returns.

1.7.1.2 Cancellations (Voids)

If you need to cancel a previoudly processed shipment, the UPS Shipping Services
let client applications automate that task. This processis known as voiding a
shipment.

1.7.1.3 Returns

UPS Shipping Services also support the UPS returns services. (Note: UPS can
provide alabel for areturn shipment even if it did not provide alabel for the
forward shipment.) With return services, you can include alabel in an outbound
shipment, ask UPS to email or mail the return label to your customer, or request a
UPS driver to pick up the package at the your customer’ slocation. Aswith forward
shipments, details on return shipment services can be found in the latest UPS Rate
and Service Guide at http://www.ups.com.
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1.7.2 How Shipping Services Work

Because forward and return shipments share many of the same characteristics (they have an
origin, destination, service type, etc.), UPS APIs use the same procedure and message types
for both services. Cancelling or voiding a shipment requires its own procedure and message

types.
1.7.2.1 Two Step (Phase) Shipping Process

The process to use the Shipping API consists of two phases, the ship confirm phase
followed by the ship accept phase. An XML request/response pair is exchanged
between the client and server in each phase. The XML messages exchanged in the
confirm phase are the ShipmentConfirmRequest input message and the
ShipmentConfirmResponse output message.

The XML messages exchanged in the accept phase are the ShipmentA cceptRequest
input message and the ShipmentA cceptResponse output message. Shipment
information is specified in the ShipmentConfirmReguest message. After the
ShipmentConfirmRequest message is created, it must be sent to the Shipping API
ShipConfirm URL address, using aHTTP POST. After the
ShipmentConfirmRequest message is received by the server, it is preprocessed and
validated. If the ShipmentConfirmRequest message passes al validation tests, a
ShipmentConfirmResponse message is returned containing basic rate information,
the shipment Id, and the shipment digest. If the ShipmentConfirmRequest message
fails validation, a ShipmentConfirmResponse message is returned containing error
information. The majority of the validation is performed in this phase.

The actual shipment has not been created at this point.

In order to create a shipment and receive the shipping label(s), a
ShipAcceptRequest message must be created and sent to the Shipping API
ShipAccept connection address URL, usingaHTTP POST. The
ShipAcceptRequest message must contain the shipment digest returned in the
ShipmentConfirmResponse message. After the ShipmentAcceptRequest message is
received in the server, additional processing validation is performed. If the
ShipmentA cceptRequest message passes al validation tests, a

ShipmentA cceptResponse message is returned containing detailed rate information,
the Shipment 1d, package tracking numbers and the shipping label(s). If the
ShipmentA cceptRequest message fails validation, a ShipmentA cceptResponse
message is returned containing error information.

1.7.2.2 Forward and Return Shipments

For forward and return services client applications use a four-step procedure to
process a shipment. As
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@shipConfirmRequest

—~—— 0 S _

Shipping ShipConfirmResponse Client
API o Application

ShipAcceptRequest

0 ShipAcceptResponse

Figure 1 shows, the procedure begins when a client application sends a
ShipmentConfirmRequest to UPS. This request provides details of the shipment and
the desired UPS services. UPS replies to this request with a
ShipmentConfirmResponse. ShipmentConfirmResponses include estimated rates
for the shipment. If the rates and services are acceptable to the client, it sendsa
ShipmentA cceptRequest to UPS. This message authorizes UPS to charge for the
shipment and process the shipment data. UPS acknowledges the request by
returning a ShipmentA cceptResponse. For forward shipments and for preprinted
return labels, this response includes alabel for the shipment.

@ ShipConfirmRequest

¥ O\
~—— 0 S

Shipping ShipConfirmResponse Client

API \L/ Application
ShipAcceptRequest
0 ShipAcceptResponse

Figure 1. Forward and return shipmentsrequire four separate stepsto complete the shipment
processing.
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Clients that want to include preprinted labels as part of forward shipments must
perform this four-step procedure twice. One time processes the forward shipment,
and the second time retrieves the return label .

1.7.2.3 Cancellations (Voids)
To cancel, or void, a previously scheduled shipment, client applications send a
V oidShipmentRequest to UPS. As Figure 2 illustrates, UPS replies to this request
with aV oi dShipmentResponse.

oidShipment

/RESK

Internet

\/

°V0id8hipment
Response

Shipping
API

Client
Application

Figure 2. VoidShipmentRequest messages let client applications cancel a previously scheduled shipment.

Applications may void forward shipments up to 28 days after initially processing
them. Return shipments must be voided within 24 hours.
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1.8 The Shipping XML Reference

This section documents the details of the XML messages, including the requests that clients send to
UPS and the responses that UPS returns. The first subsection explains the notation that this section
uses. It isfollowed by a section that describes how UPS verifiesthat client applications are
authorized to use the API. The next subsections define the messages used by the API for its
Services.

1.8.1 Describing XML Messages

As noted previously, all messages that UPS APIs send and receive consist of XML
documents. This reference section defines the specific elements within those XML
documents.

ShipmentConfirmRequest Example M essage

<?ml version="1.0" 2>
<AccessReguest 'en-US>
<AccessLicenseNumber>Y OURA CCESSL I CENSENUMBER</A ccessLicenseNumber
>
<Userld>Y OURUSERID</Userld>
<Password>Y OURPA SSWORD</Password>
</AccessRequest>
<?ml version="1.0" 2>
<ShipmentConfirmRequest>
<Regquest>
<TransactionReference>
<CustomerContext>guidlikesubstance</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<RequestA ction>ShipConfirm</RequestAction>
<RequestOption>nonvalidate</RequestOption>
</Request>
<Shipment>
<Shipper>
<Name>Joe's Garage</Name>
<AttentionName>John Smith</AttentionName>
<PhoneNumber>9725551212</PhoneNumber>
<ShipperNumber>123X67</ShipperNumber>
<Address>
<AddressLine1>1000 Preston Rd</AddressLinel>
<City>Plano</City>
<StateProvinceCode>T X </StateProvinceCode>
<CountryCode>US</CountryCode>
<Postal Code>75093</Postal Code>
</Address>
</Shipper>
<ShipTo>
<CompanyName>Pep Boys</CompanyName>
<AttentionName>Manny</AttentionName>
<PhoneNumber>
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41051255512121234
</PhoneNumber>
<Address>
<AddressLinel>201 Y ork Rd</AddressLinel>
<City>Timonium</City>
<StateProvinceCode>M D</StateProvinceCode>
<CountryCode>US</CountryCode>
<Postal Code>21093</Postal Code>
<Residential Address />
</Address>
</ShipTo>
<Service>
<Code>14</Code>
<Description>Next Day Air Early AM</Description>
</Service>
<Paymentl| nformation>
<Prepaid>
<BillShipper>
<CreditCard>
<Type>06</Type>
<Number>4111111111111111</Number>
<ExpirationDate>121999</ExpirationDate>
</CreditCard>
</Bill Shipper>
</Prepaid>
</Paymentl nformation>
<Package>
<PackagingType>
<Code>02</Code>
</PackagingType>
<Dimensions>
<UnitOfM easurement>
<Code>IN</Code>
</UnitOfM easurement>
<L ength>22</Length>
<Width>20</Width>
<Height>18</Height>
</Dimensions>
<PackageWeight>
<Weight>14.1</Weight>
</PackageWeight>
<ReferenceNumber>
<Code>02</Code>
<Vaue>1234567</Vaue>
</ReferenceNumber>
<PackageServiceOptions>
<InsuredValue>
<CurrencyCode>USD</CurrencyCode>
<MonetaryV alue>149.99</MonetaryV al ue>
</InsuredVaue>
<Verbal Confirmation>
<Name>Sidney Smith</Name>
<PhoneNumber>4105551234</PhoneNumber>
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</V erbal Confirmation>
</PackageServiceOptions>
</Package>
<Package>
<PackagingType>
<Code>02</Code>
</PackagingType>
<PackageWeight>
<Weight>22.0</Weight>
</PackageWeight>
<ReferenceNumber>
<Code>PM</Code>
<Vaue>1234568</Vaue>
</ReferenceNumber>
<ReferenceNumber>
<Code>ST</Code>
<Vaue>Distributor</Vaue>
</ReferenceNumber>
<PackageServiceOptions>
<InsuredVaue>
<MonetaryV alue>299.99</MonetaryValue>
</InsuredValue>
</PackageServiceOptions>
</Package>
</Shipment>
<L abel Specification>
<L abel PrintM ethod>
<Code>GIF</Code>
</Label PrintM ethod>
<HTTPUserAgent>Mozilla/4.5</HTTPUserAgent>
<L abell mageFormat>
<Code>GIF</Code>
</L abell mageFormat>
</L abel Specification>
</ShipmentConfirmRequest>

ShipmentConfirmResponse Example M essage

<?xml version="1.0" ?>ShipmentAcceptRequest
<ShipmentConfirmResponse>
<Response>
<TransactionReference>
<CustomerContext>guidlikesubstance</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<ResponseStatus>0</ResponseStatus>

<ResponseStatusDescription>success</ResponseStatusDescription>

</Response>
<ShipmentCharges>
<TransportationCharges>
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<MonetaryV alue>19.60</MonetaryValue>
</TransportationCharges>
<ServiceOptionsCharges>
<MonetaryV alue>3.40</MonetaryValue>
</ServiceOptionsCharges>
<TotalCharges>
<MonetaryV alue>23.00</MonetaryValue>
</TotalCharges>
</ShipmentCharges>
<BillingWeight>
<Weight>36.0</Weight>
</BillingWeight>
<Shipmentl dentificationNumber>12123X670299567041</Shipmentl dentific
ationNumber>
<ShipmentDigest>FSDIJHFSDJSHD JK 47873487489K FSDJK QSDFSIDFK 9
4238093489034K SDFISDFK L JFDSK FK DIFSDK JFL SDK A923809234893402K
LSDFIKL SDFIDFK SIFSDK LIFDSK L JFSDK L J49230843920814309K L SDFJF
KLSDJFDKLSISDFKLJIDKFLJIDSK L J092348349223098I KL FIKLFSDJIFKLA
SDJIFK AJFSDIUR897348574K IWWEHRI QEWU8948348(truncated)</ShipmentD
igest>
</ShipmentConfirmResponse>

ShipmentAcceptRequest Example M essage

<?ml version="1.0" 2>
<AccessRequest 'en-US>
<AccessLicenseNumber>Y OURA CCESSLICENSENUM BER</A ccessLicenseNumber>
<Userld>Y OURUSERID</Userl d>
<Password>Y OURPA SSWORD</Password>
</AccessRequest>
<?xml version="1.0" 2>
<ShipmentA cceptRequest>
<Request>
<TransactionReference>
<CustomerContext>guidlikesubstance</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<RequestA ction>Shi pAccept</RequestAction>
</Request>
<ShipmentDigest>FSDJHFSDJSHD JK 47873487489K FSDJK QSDFSIDFK 94238093489034K SDFIJSDFK
LIFDSKFKDJFSDK JFL SDK A923809234893402K L SDFIK L SDFIDFK SIFSDK LIJFDSK L JFSDK L J49230843
920814309K L SDFIJFK L SDJFDK L SISDFK LIDK FLJIDSK L J092348349223098I K L FIKL FSDJFK LASDJFK A
JFSDIUR897348574K IWEHRI QEWU8948348(truncated)</ShipmentDigest>
</ShipmentA cceptRequest>
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(Forward) ShipmentAcceptResponse Example M essage

<?ml version="1.0" 2>
<ShipmentA cceptResponse>
<Response>
<TransactionReference>
<CustomerContext>guidlikesubstance</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<ResponseStatus>0</ResponseStatus>
<ResponseStatusDescription>success</ResponseStatusDescription>
</Response>
<ShipmentResults>
<ShipmentCharges>
<TransportationCharges>
<MonetaryV alue>19.60</MonetaryValue>
</TransportationCharges>
<ServiceOptionsCharges>
<MonetaryV alue>3.40</MonetaryVal ue>
</ServiceOptionsCharges>
<TotalCharges>
<MonetaryV alue>23.00</MonetaryValue>
</TotalCharges>
</ShipmentCharges>
<BillingWeight>
<Weight>36.0</Weight>
</BillingWeight>
<Shipmentl dentificationNumber>
17123X 670299567041
</Shipmentl dentificationNumber>
<PackageResults>
<TrackingNumber>17123X670299567041</TrackingNumber>
<ServiceOptionsCharges>
<MonetaryValue>1.20</MonetaryValue>
</ServiceOptionsCharges>
<L abellmage>
<L abell mageFormat>
<Code>Gl F</Code>
</Labell mageFormat>

<Graphiclmage>FSDJHSDJHJ3487EHNE9U8DY 9V HRFV89SDFHFSDJHFSDIDFH
SIKDFSIK DFSJIU9GFIUGJIFDUJGOUK GL DIFDKJIDGK JDFK GDJL DFK SIGKDFIDK GFDGOEOER
1JGE39IWURE9QU9EROUW9ROURSWEGU9URESWGUW90U90GRUG90GERUGOREUGWERGJIO
JGIODFGUIOFDUGIOFUIGRUEQO90USTERUTO90RUTIOEU90OERUTOERUSEUERITUTOROUTESOR

U9TERU90RT EU9SDK HGIHGDFU</Graphicl mage>

<HTMLImage>SKJIKLHGI GKHGK JHGFIGFIJHDFIGHDDJFHFDIHFIHFIKDHJIK
FDHIFIDFHDFIHIDFHGIDHGDFSHIK FSDHSD FIHFISDHJIK DFHFIK SHD SKJHGFDJSIDFSK SK
JIKLHGIGKHGK JHGFIGFIHD FIGHDDJFHFDIHFIHFIK DHIK FDHIFIDFHDFIHIDFHGIDHGDF

SHIKFSDHSDFIHFISDHJIK DFHFIK SHD SK JHGFDJSIDFSKHGJIKDS</HTM LI mage>

</Labellmage>

</PackageResults>

<PackageResults>
<TrackingNumber>17123X670292134678</TrackingNumber>
<Accessorial Charges>
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<MonetaryV alue>2.20</MonetaryValue>
</Accessorial Charges>
<L abellmage>
<L abell mageFormat>
<Code>Gl F</Code>
</Labell mageFormat>
<Graphicl mage>895UI GIBIX CASDV IGFUISDFNKLFSDANUI43UI T34l ONSDFK
HG89GUK GINGK DJFK DIDGK JDK FSDUOS9REUTDRK JOEIOUTERIJREIKGRI GOWEJ EJEGJ
GRIOEJGRIGJ ODJGFIODFJSIOUDFIOGDFUGDF890ERUTRIOGTJRDIOOGJIGIOSDFJIGIOJGIOJ
|OGFUGJ OGU90ESTIT RFIRWEU90WERU90WU90WTU90WUTOIWEUTWRJIGK SDFJGIOSDFJ
GOISDFJGIOSISD</Graphicl mage>
<HTMLImage>JDFSKAATRIOERHIOEGHNV IXCUIFGIMFDGMANS8Y 89H54IM
N1MK345H8SDHFDHGIK GHFDJK GHDGK SFJAH893Y TUITNGDFRISGH8935Y 5SRTHDDFIKHTS89
HTJETHWERS8934Y 89534K GNDFOJKKH893RY ETFIHTRUIOEY 89TY 34IHDFUIHGRU9T38934UI
THDIUJTHEQWS89RY 8WIERHTIRI</HTMLImage>
</Labellmage>
</PackageResults>
</ShipmentResults>
</ShipmentA cceptResponse>

VoidShipmentRequest Example M essage

<?xml version="1.0" ?>
<AccessRequest 'en-US>
<AccessLicenseNumber>Y OURACCESSL ICENSENUM BER</A ccessLicenseNumber>
<Userld>Y OURUSERID</Userld>
<Password>Y OURPA SSWORD</Password>
</AccessRequest>
<?xml version="1.0" encoding="UTF-8" 7>
<V oidShipmentRequest>
<Regquest>
<TransactionReference>
<CustomerContext>Customer Transaction |D</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<RequestA ction>V oid</RequestAction>
<RequestOption />
</Request>
<ExpandedV oi dShipment>
<Shipmentl dentificationNumber>
1712345E2318693258
</Shipmentl dentificationNumber>
<TrackingNumber>1712345E0390819985</T rackingNumber>
<TrackingNumber>1712345E0193078536</T rackingNumber>
</ExpandedV oi dShipment>
</V oidShipmentRequest>

VoidShipmentResponse Example M essage
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<?xml version="1.0" 2>
<V oidShipmentResponse>
<Response>
<TransactionReference>
<CustomerContext>Customer Transaction |D</CustomerContext>
<XpciVersion>1.0001</XpciVersion>
</TransactionReference>
<ResponseStatusCode>1</ResponseStatusCode>
<ResponseStatusDescription>Success</ResponseStatusDescription>
</Response>
<Status>
<StatusType>
<Code>1</Code>
<Description>Success</Description>
</StatusType>
<StatusCode>
<Code>1</Code>
<Description>Success</Description>
</StatusCode>
</Status>
</V oidShipmentResponse>

1.8.2 Authenticating Client Applications

UPS Shipping Services are only available for authorized UPS customers. To enforce this policy,
UPS requires that every message that a client application sends include important authentication
information. That information is contained in an AccessRequest XML document that must begin
each message.
AccessRequest

AccessL icenseNumber ::string

Userld::string

Passwor d::string

Each AccessRequest{ XE "AccessRequest” } contains three child elements: an
AccessLicenseNumber, a Userld, and a Password. The following figure shows an example
AccessRequest document.
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<?xml version="1.0" 7>
<AccessRequest 'en-US>
<AccessLicenseNumber>
Y OURACCESSLICENSENUMBER
</AccessLicenseNumber>
<Userld>
YOURUSERID
</Userld>
<Password>
Y OURPASSWORD
</Password>
</AccessRequest>
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1.8.3 Shipment Confirm Request

ShipmentCo 2
nfirmReque | /ShipmentConfirmRequest 0 g
st ] ]
>l D o
2
Request /ShipmentConfirmRequest/Request g N/A
3 S
110 |Z
RegquestActi Indicates the action to
on a /ShipmentConfirmRequest/Request/RequestAction be taken by the XML Must be ShipConfirm.
=) service.
g |
>|lal@ld
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RequestOpti
on

/ShipmentConfirmRequest/Request/RequestOption

Yes

String

1..256

Optional Processing.
nonvalidate = No stree
level address validation
would be performed,
but Postal Code/State
combination validation
would still be
performed. validate =
Fail on failed stree
level address
validation. Defaults to
validate. Note: Full
address validation is
not performed.
Therefore, it is the
responsibility of the
Shipping API User to
ensure the address
entered is correct to
avoid an address
correction fee.

Values blank, validate, or
nonvalidate.
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TransactionReference
Transaction | /ShipmentConfirmRequest/Request/TransactionRefer identifies transactions
Reference ence 5 between client and
< server.
8
) SRS
z oz
CustomerCo | /ShipmentConfirmRequest/Request/TransactionRefer oYy
ntext ence/CustomerContext o E ot} Customer context
P nNilid
g
Shipment /ShipmentConfirmRequest/Shipment ] N/A
8 SRS
> ol=z
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The Description of
Goods for the
shipment. Applies to
international shipments
only. Provide a detailed
description of items

Description /ShipmentConfirmRequest/Shipment/Description being shipped for
documents and non-
documents. Provide
specific descriptions,
such as "annual
reports" and" 9 mm
steel screws".

()]
c |l o
o 5|
z nild
Type of Return service.
ReturnServi /ShipmentConfirmRequest/Shipment/ReturnService When this container.
ce exists, the shipment is
N a return shipment.
g
8
o S
P4 o2
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Return Service types:
pas

Code /ShipmentConfirmRequest/Shipment/ReturnService/C
ode

Yes*
String

Page 49
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2 = UPS Print and Mail
(PNM) 3=UPS
Return Service 1-
Attempt (RS1) 5=
UPS Return Service 3-
Attempt (RS3) 8=
UPS Electronic Return
Label (ERL) 9=UPS
Print Return Label
(PRL): 10 = UPS
Exchange Print Return
Label: 11 = UPS Pack
& Collect Service 1-
Attempt Box 1: 12 =
UPS Pack & Collect
Service 1-Attempt Box
2: 13 = UPS Pack &
Collect Service 1-
Attempt Box 3: 14 =
UPS Pack & Collect
Service 1-Attempt Box
4: 15 = UPS Pack &
Collect Service 1-
Attempt Box 5: 16 =
UPS Pack & Collect
Service 3-Attempt Box
1: 17 = UPS Pack &
Collect Service 3-
Attempt Box 2: 18 =
UPS Pack & Collect
Service 3-Attempt Box
3: 19 = UPS Pack &
Collect Service 3-
Attempt Box 4: 20 =
UPS Pack & Collect
Service 3-Attempt Box
5
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Documents
Only

/ShipmentConfirmRequest/Shipment/DocumentsOnly

No

String

Indicates a shipment
contains written, typed,
or printed
communication of no
commercial value. If
DocumentsOnly is not
specified then it implies
that the shipment
contains non
documents or
documents of
commercial value.
Default is a shipment
contains non-
documents or
documents of
commercial value.

Valid only for shipments
with different origin and
destination countries. The
origin country is not US,
and the destination country
is not CA, PR or MX.
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Shipper

/ShipmentConfirmRequest/Shipment/Shipper

Yes

Container
1..35

Container tag for
Shipper's information

Name

/ShipmentConfirmRequest/Shipment/Shipper/Name

Yes

String
1..35

Shipper's company
name. For forward
Shipment 35
characters are
accepted, but only 30
characters will be
printed on the label.

AttentionNa
me

/ShipmentConfirmRequest/Shipment/Shipper/Attentio
nName

Shipper's Attention
Name. For forward
Shipment 35
characters are
accepted, but only 30
characters will be
printed on the label.

Cond

String
1..35

Required if destination is
international. Required if
Invoice and Co
International forms are
requested and the
ShipFrom address is not
present.
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CompanyDi
splayableNa
me

/ShipConfirmRequest/Shipment/Shipper/CompanyDis
playableName

No

One

string
1..35

Shipper's Company
Displayable Name.
This is available for
Shipper accounts
enabled by UPS and
applies to Forward
Shipments. The
CompanyDisplayableN
ame will be displayed
in tracking results and
notification messages
in place of the name
associated with the
shipper account. The
original shipper
account name will be
displayed for all Return
Services and Import
Control Shipments.
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ShipperNum
ber

/ShipmentConfirmRequest/Shipment/Shipper/Shipper
Number

Yes

String

Shipper's six digit
account number.

Size must be six
alphanumeric characters.
Must be associated with the
Userld specified in the
AccessRequest XML The
account must be a valid
UPS account number that
is active. For US, PR and
CA accounts, the account
must be either a daily
pickup account, an
occasional account, or a
customer B.I.N account.
Drop Shipper accounts are
valid for return service
shipments only if the
account is Trade Direct
(TD) enabled. All other
accounts must be either a
daily pickup account, or an
occasional account.
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Taxldentific /ShipmentConfirmRequest/Shipment/Shipper/Taxlden

?tlonNumbe tificationNumber

Cond

String

1..15

Shipper's Tax
Identification Number

Conditionally required if
SED form (International
forms) is requested and
ship From is not mentioned.
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PhoneNumb
er

/ShipmentConfirmRequest/Shipment/Shipper/PhoneN
umber

Cond

String
1..15

Shipper's Phone
Number

Valid values are 0 - 9.If
Shipper country is US, PR,
CA, and VI, the layout is
area code, 7 digit
PhoneNumber or area
code, 7 digit PhoneNumber,
4 digit extension number;
for other countries, the
layout is CountryCode, area
code, 7 digit number A
phone number is required if
destination is international.
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FaxNumber {)Sér:ipmentConflrmRequest/ShlpmentlShlpper/FaxNum E < Shipper's Fax Number.
2|08

EMailAddre | /ShipmentConfirmRequest/Shipment/Shipper/EMailAd o Shipper's email

ss dress o £| 8| address.
z D | <
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Address

/ShipmentConfirmRequest/Shipment/Shipper/Address

Yes

Container
N/A

Address of the shipper.

The package should be
returned to this address if
the package is
undeliverable. This
address appears on the
upper left hand corner of
the label. Note: If the
ShipFrom container is not
present then this address
will be used as the
ShipFrom address. If this
address is used as the
ShipFrom the shipment will
be rated from this origin
address
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AddressLine

/ShipmentConfirmRequest/Shipment/Shipper/Address
1 /AddressLinel

Yes

String
1..35

Address Line 1 of the
shipper. For forward
Shipment 35
characters are
accepted, but only 30
characters will be
printed on the label.

AddressLine

/ShipmentConfirmRequest/Shipment/Shipper/Address
2 /AddressLine2

Address Line 2 of the
shipper. Usually
Room/Floor
information. For
forward Shipment 35
characters are
accepted.

No

String

1..35
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AddressLine
3

/ShipmentConfirmRequest/Shipment/Shipper/Address
/AddressLine3

No
1

String
1..35

Address Line 3 of the
shipper. Usually
department
information. For
forward Shipment 35
characters are
accepted.

City

/ShipmentConfirmRequest/Shipment/Shipper/Address
/City

Shipper's city. For
forward Shipment 30
characters are
accepted, but only 15
characters will be
printed on the label.

Yes

String

1..30
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StateProvin
ceCode

/ShipmentConfirmRequest/Shipment/Shipper/Address
/StateProvinceCode

Cond

String
2.5

Shipper's state or
province code. For
forward Shipment 5
characters are
accepted, but only 2
characters will be
printed on the label.

Required if shipper is in the
US or CA. If Shipper
country is US or CA, then
the value must be a valid
US State/Canadian
Province code. If the
country is Ireland, the
StateProvinceCode will
contain the county.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 61




Shipping Package - XML

12/31/2012

PostalCode /PostalCode

/ShipmentConfirmRequest/Shipment/Shipper/Address

Cond

String
1..10

Shipper's postal code.

If Shipper country is US or
Puerto Rico, 5 or 9 digits is
required. . The character -
may be used to separate
the first five digits and the
last four digits. If the
Shipper country is CA, then
the postal code is required
and must be 6
alphanumeric characters
whose format is A#A#A#
where A is an uppercase
letter and # is a digit. For all
other countries the postal
code is optional and must
be no more than 9
alphanumeric characters
long.
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CountryCod
e

/ShipmentConfirmRequest/Shipment/Shipper/Address
/CountryCode

Yes

String

Shipper's country code.

Must be a valid UPS Billing
country code. For Forward
shipments it must also be
an allowable UPS origin
country. For Return
Shipment the country code
must meet the following
conditions: 1) At least two
of the following country
codes are the same:
ShipTo, ShipFrom, and
Shipper.2) None of the
following country codes are
the same and are a
member of the EU: ShipTo,
ShipFrom, and Shipper.3)If
any of the two following
country codes :ShipTo/
ShipFrom/ Shipper are
members in EU otherwise
check if the shipper has
Third Country Contract.
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@
ShipTo /ShipmentConfirmRequest/Shipment/ShipTo 'g N/A
3 S
> o2
Consignee's company
name. For RFA
CompanyNa | /ShipmentConfirmRequest/Shipment/ShipTo/Compan fﬁ;?;;?g:s:;gre
me yName accepted, but only 25
characters will be
printed on the label.
(]
g |£|®
> 0l
Contact name at the Required for: UPS Next
consignee's location. Day Air Early A.M. service,
. . ] . . . For RFA Shipment 35 and when ShipTo country is
gt(teentlonNa “S:rlr;])énentConflrmRequest/Shlpment/ShlpTo/Attentlon characters are different than ShipFrom
accepted, but only 25 country. Required if Invoice
characters will be International form is
printed on the label. requested
(]
HEE
(@) 0l
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Consignee's tax
identification number.

1..15

/ShipmentConfirmRequest/Shipment/ShipTo/Taxldent

No
1
String

Taxldentific
ationNumbe ificationNumber

r
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PhoneNumb
er

/ShipmentConfirmRequest/Shipment/ShipTo/PhoneN
umber

Cond

String
1..15

Consignee's phone
number.

Required for: UPS Next
Day Air Early A.M. service,
and when Ship To country
is different than the
ShipFrom country. If
ShipTo country is US, PR,
CA, and VI, the layout is
area code, 7 digit
PhoneNumber or area
code, 7 digit PhoneNumber,
4 digit extension number;
number; for other countries,
the layout is CountryCode,
area code, 7 digit number .
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. ] . . . \ If ShipTo country is US 10
FaxNumber {)SétslpmentConflrmRequest/Shlpment/ShlpTo/FaxNum gl?:]?gpees fax digits allowed, otherwise
’ 1..15 digits allowed.
(<]
o £ ﬂ
Zlaldhla
EMailAddre | /ShipmentConfirmRequest/Shipment/ShipTo/EMailAd 2| o | Ship To email address.
Ss dress ° £lm
Zlaldhla
g
Address /ShipmentConfirmRequest/Shipment/ShipTo/Address K= N/A
8 SRS
>l 101Z2
Address Line 1 of the
consignee. For RFA
AddressLine | /ShipmentConfirmRequest/Shipment/ShipTo/Address/ fﬁ;':;?g:s?’gre
1 AddressLinel accepted, but only 25
characters will be
printed on the label.
(o))
g |£|®
>l
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AddressLine | /ShipmentConfirmRequest/Shipment/ShipTo/Address/
2 AddressLine2

No
1
String

Address Line 2 of the
consignee. Usually
Room/Floor
information. For RFA
Shipment 35
characters are
accepted, but only 25
characters will be
printed on the label.

1..35

AddressLine
3

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
AddressLine3

Address Line 3 of the
consignee. Usually
department
information. For RFA
Shipment 35
characters are
accepted, but only 25
characters will be
printed on the label.

No

String
1..35
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City

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
City

Yes

String
1..30

Consignee's city. For
RFA Shipment 30
characters are
accepted, but only 16
characters will be
printed on the label.
For Shipment other
than RFA 30
characters are
accepted, but only 15
will be printed on
Label.
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StateProvin
ceCode

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
StateProvinceCode

Cond

String
2.5

Consignee's state or
province code.
Required for US or
Canada. 5 characters
are accepted, but only
2 characters will be
printed on Label.

If destination is US or CA,
then the value must be a
valid US State/Canadian
Province code. If the
country is Ireland, the
StateProvinceCode will
contain the county.
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PostalCode

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
PostalCode

Cond

String
1..10

Consignee's postal
code.

If the ShipTo country is US
or Puerto Rico, 5 or 9 digits
is required. If the ShipTo
country is CA, then the
postal code is required and
must be 6 alphanumeric
characters whose format is
A#A#AH# where A is an
uppercase letter and # is a
digit. Otherwise optional.
For all other countries the
postal code is optional and
must be no more than 9
alphanumeric characters
long.
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CountryCod
e

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
CountryCode

Yes

String

Consignee's country
code.

Must be a valid UPS Billing
country code. For Return
Shipment the country code
must meet the following
conditions: 1) At least two
of the following country
codes are the same:
ShipTo, ShipFrom, and
Shipper. 2) None of the
following country codes are
the same and are a
member of the EU: ShipTo,
ShipFrom, and Shipper.
3)If any of the two following
country codes :ShipTo/
ShipFrom/ Shipper are
members in EU otherwise
check if the shipper has
Third Country Contract.
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ResidentialA
ddress

/ShipmentConfirmRequest/Shipment/ShipTo/Address/
ResidentialAddress

No

String

Consignee's
Residential address
indicator. The
presence indicates
residential address; the
absence indicates a
business address.

LocationID

/ShipmentConfirmRequest/Shipment/ShipTo/Locationl
D

No

String
3..10

Location ID is a unique
identifier referring to a
specific
shipping/receiving
location.

Location ID must be
alphanumeric characters.
All letters must be
capitalized.

ShipFrom

/ShipmentConfirmRequest/Shipment/ShipFrom

Cond

Container
N/A

Required if pickup
location is different
from the shipper's
address.

Required for return
shipment
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CompanyNa
me

/ShipmentConfirmRequest/Shipment/ShipFrom/Comp
anyName

*Yes

String
1..35

Origin location's
company name. 35
characters are
accepted, but for return
Shipment only 30
characters will be
printed on the label,
and for RFA Shipment
only 20 characters are
printed on Label.

Required if ShipFrom tag is
in the XML.
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Contact name at the
pickup location. 35
characters are
accepted, but for return
Shipment only 30

Required if ShipFrom tag is
in the XML and Invoice or
CO International forms is

AttentionNa | /ShipmentConfirmRequest/Shipment/ShipFrom/Attenti
me onName characters will be requested. If not present,
printed on the label, will default to the Shipper
and for RFA Shipment | Attention Name.
only 20 characters are
printed on Label.
g| £
b B |
Taxldentific . ] . ; Company's Tax Conditionally required if
ationNumbe /eit:ilf;i)gﬁgtncrl\lounr:rbrgFequest/Shlpment/ShlpFromlTaxId Identification Number SED form (International
r > at the pick up location forms) is requested
HHE
(@) nl-
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Origin location's phone

If ShipFrom country is US,
PR, CA, and VI, the layout
is area code, 7 digit phone
number or area code, 7
digit phone number, 4 digit
extension number; for other

PhoneNumb | /ShipmentConfirmRequest/Shipment/ShipFrom/Phone
er Number number. countries, the layout is
CountryCode, area code, 7
digit number. Required if
ShipFrom tag is in the XML
and International forms is
requested.
()]
8l [£]9
T | -
/ShipmentConfirmRequest/Shipment/ShipFrom/FaxN Origin location's fax
FaxNumber | per 2| 1n | NUMber.
o =R
P nild
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Address

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss

*Yes

Container
N/A

Address of the pickup
location.

The package will be
originating from or being
shipped from this address.
The shipment will be rated
from this origin address to
the destination ship to
address.
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AddressLine

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
1 ss/AddressLinel

*Yes

String
1..35

Address Line 1 of the
pickup location. 35
characters are
accepted, but for a
return Shipment only
30 characters will be
printed on the label,
and for RFA Shipment
only 20 characters are
printed on Label.

Required if ShipFrom tag is
in the XML.

AddressLine
2

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss/AddressLine2

No

Address Line 2 of the
pickup location.
Usually Room/Floor
information. This line
is not printed on the
label.

String

1..35
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AddressLine | /ShipmentConfirmRequest/Shipment/ShipFrom/Addre
3 ss/AddressLine3

No

String

1..35

Address Line 3 of the
pickup location.
Usually Room/Floor
information. This line
is not printed on the
label.

City /ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss/City

Origin location's city.
30 characters are
accepted, but for return
Shipment only 15
characters will be
printed on the label,
and for RFA Shipment
only 11 characters are
printed on Label.

Required if ShipFrom tag is
in the XML.

*Yes

String

1..30
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StateProvin
ceCode

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss/StateProvinceCode

Cond

String
2.5

Origin location's state
or province code. Only
2 Characters will be
printed on the Label.

Required if ShipFrom tag is
in the XML, and
ShipFrom/Country is US. If
ShipFrom country is US or
CA, then the value must be
a valid US State/Canadian
Province code. If the
country is Ireland, the
StateProvinceCode will
contain the county.
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PostalCode

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss/PostalCode

Cond

String
1..10

Origin location's postal
code. 10 characters
are accepted, but for
RFA shipment only 5
characters are printed
on the label.

Required if ShipFrom tag is
in the XML and the
ShipFrom country is the
US, Puerto Rico . For US,
Puerto Rico must be valid 5
or 9 digit postal codes. ‘.’
The character - may be
used to separate the first
five digits and the last four
digits. If the ShipFrom
country is CA, then the
postal code must be 6
alphanumeric characters
whose format is A#A#A#
where A is an uppercase
letter and # is a digit. For all
other countries the postal
code is optional and must
be no more than 9
alphanumeric characters
long.
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CountryCod
e

/ShipmentConfirmRequest/Shipment/ShipFrom/Addre
ss/CountryCode

Cond

String

Origin location's
country code.

Required if ShipFrom tag is
in the XML. For Return
Shipment the country code
must meet the following
conditions:1) At least two of
the following country codes
are the same: ShipTo,
ShipFrom, and Shipper.2)
None of the following
country codes are the same
and are a member of the
EU: ShipTo, ShipFrom, and
Shipper.3) 3If any of the
two following country codes
:ShipTo/ ShipFrom/ Shipper
are members in EU
otherwise check if the
shipper has Third Country
Contract.
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The person or
company who imports

Applies to Invoice and
NAFTA CO Forms.

SoldTo /ShipmentConfirmRequest/Shipment/SoldTo and pays any duties Required if Invoice or
due on the current NAFTA CO (International
= shipment. Form) is requested
=
2| |2
S | <
o o=z
The text associated
with the code will be
printed in the sold to
. . ) . . section of the NAFTA Applies to NAFTA CO form.
Option /ShipmentConfirmRequest/Shipment/SoldTo/Option CO form The values Possible Values are
indicate the following:
01 - Unknown; 02 -
Various
(]
o
o g -
P Nild

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 83




Shipping Package - XML

12/31/2012

me yName

CompanyNa | /ShipmentConfirmRequest/Shipment/SoldTo/Compan

Cond

String

1..35

Company name.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
Invoice. Required for
NAFTA CO if sold to option
is not provided

me Name

AttentionNa | /ShipmentConfirmRequest/Shipment/SoldTo/Attention

Contact name.

Cond

String
1..35

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
Invoice. Required for
NAFTA CO if sold to option
is not provided
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r

Zﬁngl\?Srt:llai /ShipmentConfirmRequest/Shipment/SoldTo/Taxldent
ificationNumber

No

String

1..15

SoldTo Tax
Identification Number

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present

PhoneNumb
er umber

/ShipmentConfirmRequest/Shipment/SoldTo/PhoneN

Cond

String
1..15

Sold To contacts
phone number.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
Invoice. Required for
NAFTA CO if sold to option
is not provided
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Address /ShipmentConfirmRequest/Shipment/SoldTo/Address

No

Container
N/A

Address of the Sold to
location.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
Invoice. Required for
NAFTA CO if sold to option
is not provided

AddressLine | /ShipmentConfirmRequest/Shipment/SoldTo/Address/
1 AddressLinel

*Yes

String
1..35

Address Line 1 of the
Sold to location.

Applies to Invoice form.
Applies to NAFTA CO
forms, if sold to option is
empty or not present.
Required for Invoice.
Required for NAFTA CO if
sold to option is not
provided
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Address Line 2 of the Applies to Invoice form.
AddressLine | /ShipmentConfirmRequest/Shipment/SoldTo/Address/ pickup location. Applies to NAFTA CO form
2 AddressLine2 Usually Room/Floor if sold to option is empty or
information. not present
(o))
o
o (@
ZldA|l0nld
Address Line 3 of the Applies to Invoice form.
AddressLine | /ShipmentConfirmRequest/Shipment/SoldTo/Address/ pickup location. Applies to NAFTA CO form
3 AddressLine3 Usually department if sold to option is empty or
information. not present
(]
19
o g @
Z|lA|l0nld
Applies to Invoice form.
Applies to NAFTA CO form
. ] . if sold to option is empty or
City Ié‘;hlpmentConflrmRequest/Shlpment/SoIdTo/Address/ SoldTo location's city. not present Required for
ty Invoice. Required for
NAFTA CO if sold to option
is not provided
g| |£]8
Tlald| 4
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StateProvin | /ShipmentConfirmRequest/Shipment/SoldTo/Address/
ceCode StateProvinceCode

Cond

String
0..5

SoldTo location's state
or province code.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
certain countries

PostalCode PostalCode

/ShipmentConfirmRequest/Shipment/SoldTo/Address/

Cond

String
1.9

SoldTo location's
postal code.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
certain countries The length
of the postal code depends
on the country code.
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CountryCod | /ShipmentConfirmRequest/Shipment/SoldTo/Address/
e CountryCode

SoldTo location's
country code.

Applies to Invoice form.
Applies to NAFTA CO form
if sold to option is empty or
not present Required for
Invoice Required for
NAFTA CO if sold to option
is not provided

2 |2
3 =
O 0l
This element or its sibling
element,
Payr_nentlnfo /_ShlpmentConflrmRequest/Shlpment/PaymentInforma Payment information ltemizedPaymentinformatio
rmation tion n, must be present but no
more than one can be
present.
5
£
IR
S | <
o o2
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Required for the Bill
Shipper billing option. This
/ShipmentConfirmRequest/Shipment/Paymentinforma Prepaid container for a 2:222:; OBr|:}'T'I‘?|Irtc)jlll:?ag ry o
tion/Prepaid billing option. FreightCollect must be
present, but no more than
one can be present.

Prepaid

Container

Cond
N/A
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Container for the A payment method must be
BillShipper billing specified for the Bill Shipper
option. The two billing option. Therefore,
BillShipper /ShipmentConfirmRequest/Shipment/Paymentinforma payment methods that | either the AccountNumber
tion/Prepaid/BillShipper are available for the Bill | child element or the

Shipper billing option CreditCard child element
are account number or | must be provided, but not
credit card. both.

Container

Yes
N/A
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AccountNu
mber

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/Prepaid/BillShipper/AccountNumber

Cond

String

UPS Account number.

Must be the same UPS
account number as the one
provided in
Shipper/ShipperNumber. .
Either this element or the
sibling element CreditCard
must be provided, but both
may not be provided.
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Required if
/ShipmentConfirmRequest/
Shipment/Paymentinformati
CreditCard /ShipmentConfirmRequest/Shipment/Paymentinforma Credit card information | on/Prepaid/BillShipper/Acco
tion/Prepaid/BillShipper/CreditCard container untNumber is not present.
Credit card payment is valid
for shipments without return
service only.
g
2| |E|<
o] o | =
o o2
Values are 01 =
_ ) ) éggé%igf’éqiss’ 03 Valid values are: 01, 03, 04
T /ShipmentConfirmRequest/Shipment/Paymentinforma ’ _ and 06.For Discover card
ype ; pufnionviiagl ] MasterCard, 05 = ;
tion/Prepaid/BillShipper/CreditCard/Type Obti L the ShipFrom country has
ptima, 06 = VISA, 07 to be US
= Bravo, and 08 =
Diners Club.
gl |2
b B | o
/ShipmentConfirmRequest/Shipment/Paymentinforma | , = I .
Number tion/Prepaid/BillShipper/CreditCard/Number $ g :; Credit Card number
X
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Format is MMYYYY. . Valid month values are 01-

where MM is the 2 digit d valid |

month and YYYY is the 12 and valid year values
are Present Year - 2015

ExpirationD | /ShipmentConfirmRequest/Shipment/Paymentinforma
tion/Prepaid/BillShipper/CreditCard/ExpirationDate
4 digit year.

ate

*Yes
1
String
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Three or four digits that
can be found either on
front of credit card or

Valid values are 3 or 4 digit
It is recommended to
provide the security code if
credit card information is
provided and when the
ShipFrom countries are

SecurityCod | /ShipmentConfirmRequest/Shipment/Paymentinforma -
; feaionuiigl ] - on the back of credit other than the below
e tion/Prepaid/BillShipper/CreditCard/SecurityCode card. Number of digits | mentioned countries.
varies by credit card Argentina Bahamas
type. Costa Rica
Dominican Rep Guatemala
Panama Puerto
Rico Russia
(o))
-
(@) nlm
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Address

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/Prepaid/BillShipper/CreditCard/Address

Container to hold the
Credit card Billing
Address.

It is required to provide the

billing address if credit card
information is provided and
when the ShipFrom country
is the US, PR, and CA.

@
£
° 8
5 5|
(] o|l=z
AddressLine /_Shipment_Con_firmRequest/Shipment/Paymentlnforma ﬁr%%ﬁ?izrﬂﬁuﬁgf the
1 Flon/Prepald/BllISh|pper/CredltCard/Address/AddressL address. Usually Street
inel . .
address information.
g| [£8
T | -
Address Line 2 of the
AddressLine /ShipmentConfirmRequest/Shipment/Paymentinforma credit card billing
5 tion/Prepaid/BillShipper/CreditCard/Address/AddressL Address. Usually
ine2 Room/Floor
information.
(o))
o £ ‘L‘O’
z D | <
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=
3 S|>
= - | €
Name XPath B2 | Description Validation Rules 5 2 8 ° E
2 ; Ll 5|5 Q £le -
212 2|5 €
cl=> 3 nl¢ ol 2l E
Address Line 3 of the
AddressLine /ShipmentConfirmRequest/Shipment/Paymentinforma credit card billing
3 tion/Prepaid/BillShipper/CreditCard/Address/AddressL address. Usually
ine3 department
information.
(o))
Ln
o £ ™
Z|ld|l0nld x
Cit /ShipmentConfirmRequest/Shipment/Paymentinforma City of the credit card
y tion/Prepaid/BillShipper/CreditCard/Address/City » 2| o | billing address
(] = | ™
Tl x
StateProvin /ShipmentConfirmRequest/Shipment/Paymentinforma State or province code
tion/Prepaid/BillShipper/CreditCard/Address/StatePro of the credit card billing
ceCode h
vinceCode address.
» 2
(] = | »w
T laldla x
/ShipmentConfirmRequest/Shipment/Paymentinforma . -
h fetipiiiinl . Credit card billing
PostalCode | tion/Prepaid/BillShipper/CreditCard/Address/PostalCo dd
de - addressee postal code.
7] c |9
()] = |
Tl x
/ShipmentConfirmRequest/Shipment/Paymentinforma . - Must be a valid UPS Billing
gountryCod tion/Prepaid/BillShipper/CreditCard/Address/CountryC ggz?gscsaégubrlllt"n% ode country code. For Discover
ode Y ' card it should be US
gl |2
.)><' SRR ARN x
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This element or its sibling

BillThirdPart | /ShipmentConfirmRequest/Shipment/Paymentinforma Container for the third element Prepaid or

h ini a - FreightCollect must be
y tion/BillThirdParty party billing option. present, but no more than

one can be present.

o]
£
° 8
& s <
Old|l0|Z
BillThirdPart | /ShipmentConfirmRequest/Shipment/Paymentinforma - C:nta;r;\eizrfg:g}mr:hlrd
yShipper tion/BillThirdParty/Bill ThirdPartyShipper 3 gpt’itgn pp 9
2= .
8 5|<
>14]101Z

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 98



Shipping Package - XML

12/31/2012

AccountNu
mber

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/BillThirdParty/BillThirdPartyShipper/AccountNum
ber

Yes

String

The UPS account
number of the third

party shipper.

The account must be a
valid UPS account number
that is active. For US, PR
and CA accounts, the
account must be either a
daily pickup account, an
occasional account, or a
customer B.I.N account, or
a drop shipper account. All
other accounts must be
either a daily pickup
account, an occasional
account, a drop shipper
account, or a non-shipping
account
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Container for additional

ThirdPart /ShipmentConfirmRequest/Shipment/Paymentinforma information for the third
Y tion/BillThirdParty/BillThirdPartyShipper/ThirdParty party shipper's UPS

= account.
Q
£
8

8 5|

1101 Z

/ShipmentConfirmRequest/Shipment/Paymentinforma Container for additional

; it L . ) information for the third
Address 3(;:!53|IIThlrdParty/BlIIThlrdPartyShlpper/T hirdParty/Ad party shipper's UPS

account address.

Container

Yes
N/A
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/ShipmentConfirmRequest/Shipment/Paymentinforma
PostalCode | tion/BillThirdParty/BillThirdPartyShipper/ThirdParty/Ad
dress/PostalCode

Cond

String
1..10

The postal code for the
UPS account's pickup
address. The pickup
postal code was
entered in the UPS
system when the
account was set-up.

The postal code must be
the same as the UPS
account pickup address
postal code. Required for
United States and
Canadian UPS accounts
and/or if the UPS account
pickup address has a postal
code. If the UPS account's
pickup country is US or
Puerto Rico, the postal
code is 5 or 9 digits. The
character - may be used to
separate the first five digits
and the last four digits. If
the UPS account's pickup
country is CA, the postal
code is 6 alphanumeric
characters whose format is
A#A#A# where A is an
uppercase letter and # is a
digit.
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CountrvCod /ShipmentConfirmRequest/Shipment/Paymentinforma The country code for
e Y tion/BillThirdParty/BillThirdPartyShipper/ThirdParty/Ad the UPS account's
dress/CountryCode pickup address.
(o))
»n £
] =
> Nl
This element or its sibling
element Prepaid or
. . ] . Container for the BillThirdParty must be
EtrelghtCoIIe iit;l/;'):rpe?n;(t:gglfllézRequest/Shlpment/Paymentlnforma Freight Collect billing present, but no more than
9 option. one can be present. Only
allowed for shipment
without return service.
@
£
° 8
5 S
(@) oz
. ] . Container for billing the
BillReceiver {isét:]lﬁ:r::nLCt:gglfllgngtaiﬁ;:zgsglrpment/Paymentlnforma consignee all freight
9 ’g charges option.
s
3 RS
> o2
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AccountNu
mber

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/FreightCollect/BillReceiver/AccountNumber

Yes

String

The UPS account
number of Freight
Collect.

The account must be a
valid UPS account number
that is active. For US, PR
and CA accounts, the
account must be either a
daily pickup account, or an
occasional account, a
customer B.I.N account, or
a dropper shipper account.
All other accounts must be
either a daily pickup
account, an occasional
account, a drop shipper
account, or a non-shipping
account
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Address

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/FreightCollect/BillReceiver/Address

No

Container
N/A

Container for additional
information for the bill
receivers UPS account
address.
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PostalCode

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/FreightCollect/BillReceiver/Address/PostalCode

Cond

String
1..10

The postal code for the
UPS account's pickup
address. The pickup
postal code was
entered in the UPS
system when the
account was set-up.

The postal code must be
the same as the UPS
account pickup address
postal code. Required for
United States and
Canadian UPS accounts
and/or if the UPS account
pickup address has a postal
code. If the UPS account's
pickup country is US or
Puerto Rico, the postal
code is 5 or 9 digits. If the
UPS account's pickup
country is CA, the postal
code is 6 alphanumeric
characters whose format is
A#A#AH# where A is an
uppercase letter and # is a
digit.
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ConsigneeB
illed

/ShipmentConfirmRequest/Shipment/Paymentinforma
tion/ConsigneeBilled

Cond

String

Consignee Billing
payment option
indicator. The
presence indicates
consignee billing option
is selected. The
absence indicates one
of the other payment
options is selected.

This element or its sibling
element Prepaid or
FreightCollect or
BillThirdParty must be
present, but no more than
one can be present. Only
applies to US/PR and
PR/US shipment origins
and destination.
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IltemizedPay
mentinforma
tion

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation

Payment information
container for detailed
shipment charges. The
two shipment charges
that are available for
specification are
Transportation charges
and Duties and Taxes.

This element or its sibling
element,
Paymentinformation, must
be present but no more
than one can be present.

@
£
IR
S | <
o o2
If Duty and Tax charges are
applicable to a shipment
ShipmentCh | /ShipmentConfirmRequest/Shipment/ltemizedPaymen Shipment charge and a payer is not
arge tinformation/ShipmentCharge container specified, the default payer
of Duty and Tax charges is
Bill to Receiver.
5
=
8
8 s <
> ol=z
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A shipment charge type of
01 = Transportation is
required. A shipment
charge type of 02 = Duties
and Taxes is not required;
however, this charge type is
invalid for Qualified
Domestic Shipments. A
Qualified Domestic
Shipment is any shipment

. ) . . Values are 01 = in which one of the
/ShipmentConfirmRequest/Shipment/ltemizedPaymen Transportation, 02= | following applies:1) The

Type . )
" tinformation/ShipmentCharge/Type Duties and Taxes origin and destination
country is the same2) US to
PR shipment3) PR to US
shipment4) The origin and
destination country are both
European Union Countries
and the
GoodsNotInFreeCirculation
indicator is not present5)
The origin and destination
IATA code is the same

*Yes
String
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen

Container for the
BillShipper billing
option. The two
payment methods that

This element or its sibling
element, BillReceiver,
BillThirdParty or

BillShipper tInformation/ShipmentCharge/BillShipper are available for the Bill | ConsigneeBilled, must be
Shipper billing option present but no more than
are account number or | one can be present.
credit card.

g

2| | €|«

o] o | =

o o2
Must be the same UPS
account number as the one

/ShipmentConfirmRequest/Shipment/ltemizedPaymen prqwded n
g%ceoruntNu %ngg:mation/ShipmentCharge/BiIIShipper/AccountNu UPS account number gnkpepretzihé?g;g??rbgé

sibling element CreditCard
must be provided, but both
may not be provided.

2l |2

S E

(@) nlo
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen

Credit card information

Required if

/ShipmentConfirmRequest/
Shipment/ItemizedPayment
Information/ShipmentCharg
e/BillShipper/AccountNumb

CreditCard tInformation/ShipmentCharge/BillShipper/CreditCard container er is not present. Credit
card payment is valid for
shipments without return
service only.

@
£
° 8
5 s <
(] o|l=z
Values are 01 =
American Express, 03 - .
/ShipmentConfirmRequest/Shipment/ltemizedPaymen = Discover, 04 = Z:(Ijldo\éa#éfso?srgb\%f S:r'dm
Type tinformation/ShipmentCharge/BillShipper/CreditCard/ MasterCard, 05 = the Shi' From country has
Type Optima, 06 = VISA, to be Ug 24
07 = Bravo, and 08 =
Diners Club
gl |2
b RN
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen o
Number tinformation/ShipmentCharge/BillShipper/CreditCard/ | § £ 8| Credit Card number
Number T lalBls
- /ShipmentConfirmRequest/Shipment/litemizedPaymen Formatis MMYYYY | Valid month values are 01-
ExpirationD tInformation/ShipmentCharge/BillShipper/CreditCard/ where MM is the 2 digit | 12 and valid year values
ate ExpirationDate month and YYYY is the | are Present Year - (Present
P 4 digit year. Year + 10 years)
gl |2
z- - 5 ©
Three or four digits that
:::n;)fecfrglém:g?er O" | vValid values are 3 or 4
SecurityCod /ShipmentConfirmRequest/Shipment/ltemizedPaymen nupmber or on the back digits. Required if credit
e Y tinformation/ShipmentCharge/BillShipper/CreditCard/ of credit card. Number card information is provided
SecurityCode L .' and ShipFrom country is
of digits varies for US. CA or PR
different type of credit e '
card.
(o))
HBEE
Old|n|m
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=
3 S =
= - |
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEALE THREHMEE
|| & 2|5 €
cl=> 3 5 & 8|2z H ¢
. ] . . . Required if credit card
/ShipmentConfirmRequest/Shipment/ltemizedPaymen Container to hold the . S -
- ) S . - P~ information is provided and
Address tInformation/ShipmentCharge/BillShipper/CreditCard/ Credit card Billing Shi . S
Address Address ipFrom countries are US,
N ’ CA and PR.
(]
c
5 g
5 5| <
Old]101|Z
- /ShipmentConfirmRequest/Shipment/ltemizedPaymen Addr_ess Lm? 1 of the
AddressLine - ) S . credit card billing
tInformation/ShipmentCharge/BillShipper/CreditCard/
! Address/AddressLinel address. Usually Street
address information.
g| |Els
Flaldpl 4
Address Line 2 of the
AddressLine /ShipmentConfirmRequest/Shipment/ltemizedPaymen credit card billing
> tinformation/ShipmentCharge/BillShipper/CreditCard/ Address. Usually
Address/AddressLine2 Room/Floor
information.
(]
c | v
o E|C
Z|lA|l0n|d
Address Line 3 of the
AddressLine /ShipmentConfirmRequest/Shipment/ltemizedPaymen credit card billing
3 tinformation/ShipmentCharge/BillShipper/CreditCard/ address. Usually
Address/AddressLine3 department
information.
(o))
c |l
o =R
Z|l4|l0n|ld
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen . .
City tinformation/ShipmentCharge/BillShipper/CreditCard/ o gillmc,f;zgrg:sdn card
Address/City gl |£/8 9
b & |
StateProvin /ShipmentConfirmRequest/Shipment/ltemizedPaymen State or province code
ceCode tInformation/ShipmentCharge/BillShipper/CreditCard/ of the credit card billing
Address/StateProvinceCode address.
8| [£]w
b B | oi
/ShipmentConfirmRequest/Shipment/ltemizedPaymen . .
PostalCode | tInformation/ShipmentCharge/BillShipper/CreditCard/ Credit card billing
Address/PostalCode o 5 addressee postal code.
(%] c
() =
Tlaldl 4
/ShipmentConfirmRequest/Shipment/ltemizedPaymen . - Must be a valid UPS Billing
eCountryCod tinformation/ShipmentCharge/BillShipper/CreditCard/ acézggszaégubrllt“n%o de country code. For Discover
Address/CountryCode Y ’ card it should be US
» ()]
o E
T lal®hlo
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BillReceiver /ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation/ShipmentCharge/BillReceiver

Cond

Container
N/A

Container for the
BillReceiver billing
option.

This element or its sibling
element, BillShipper,
BillThirdParty or
ConsigneeBilled, must be
present but no more than
one can be present. For a
return shipment,
BillReceiver is invalid for
Transportation charges.
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AccountNu
mber

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation/ShipmentCharge/BillReceiver/AccountNu
mber

Yes

String

The UPS account
number.

The account must be a
valid UPS account number
that is active. For US, PR
and CA accounts, the
account must be either a
daily pickup account, an
occasional account, a
customer B.I.N account, or
a dropper shipper account.
All other accounts must be
either a daily pickup
account, an occasional
account, a drop shipper
account, or a non-shipping
account
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Address

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation/ShipmentCharge/BillReceiver/Address

No

Container
N/A

Container for additional
information for the bill
receivers UPS account
address.
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ostalCode

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
PostalCode | tinformation/ShipmentCharge/BillReceiver/Address/P

Cond

String
1..10

The postal code for the
UPS account's pickup
address. The pickup
postal code was
entered in the UPS
system when the
account was set-up.

The postal code must be
the same as the UPS
account pickup address
postal code. Required for
United States and
Canadian UPS accounts
and/or if the UPS account
pickup address has a postal
code. If the UPS account's
pickup country is US or
Puerto Rico, the postal
code is 5 or 9 digits. The
character - may be used to
separate the first five digits
and the last four digits. If
the UPS account's pickup
country is CA, the postal
code is 6 alphanumeric
characters whose format is
A#A#A# where A is an
uppercase letter and # is a
digit.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 117




Shipping Package - XML
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This element or its sibling

element, BillShipper,
BillThirdPart | /ShipmentConfirmRequest/Shipment/ltemizedPaymen Container for the third BillReceiver or
y tInformation/ShipmentCharge/BillThirdParty party billing option. ConsigneeBilled, must be
present but no more than
one can be present.
@
£
° 8
5 5|
(] o|l=z
This element or its sibling
BillThirdPart /ShipmentConfirmRequest/Shipment/ltemizedPaymen Container for the gliﬁ.m?éba ryConsignee
. tinformation/ShipmentCharge/Bill ThirdParty/Bill ThirdP shipper third party Y gnee,
yShipper artyShipoer billing option must be present but no
rtyShipp g option. more than one can be
present.
@
£
° 8
5 5|
(] ol=z
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AccountNu
mber

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation/ShipmentCharge/BillThirdParty/Bill ThirdP
artyShipper/AccountNumber

Yes

String

The UPS account
number of the third

party shipper.

The account must be a
valid UPS account number
that is active. For US, PR
and CA accounts, the
account must be either a
daily pickup account, an
occasional account, or a
customer B.I.N account, or
a drop shipper account. All
other accounts must be
either a daily pickup
account, an occasional
account, a drop shipper
account, or a non-shipping
account
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen ﬁ?::;';ﬁéﬁ;??ﬁ:ﬁ?ﬂ
ThirdParty tinformation/ShipmentCharge/BillThirdParty/Bill ThirdP arty shioper's UPS
artyShipper/ThirdParty zcggunt PP
8
8 5|
1101 Z
/ShipmentConfirmRequest/Shipment/ltemizedPaymen ﬁ?:rt;'gggr:%??ﬁe'tﬁ?ﬂ
Address tInformation/ShipmentCharge/Bill ThirdParty/Bill ThirdP arty shipper's UPS
artyShipper/ThirdParty/Address ZC::tgunt gsdress
@
£
8
8 s <
>|l=101Z2
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen
PostalCode | tinformation/ShipmentCharge/BillThirdParty/BillThirdP
artyShipper/ThirdParty/Address/PostalCode

Cond

String
1..10

The postal code for the
UPS account's pickup
address. The pickup
postal code was
entered in the UPS
system when the
account was set-up.

The postal code must be
the same as the UPS
account pickup address
postal code. Required for
United States and
Canadian UPS accounts
and/or if the UPS account
pickup address has a postal
code. If the UPS account's
pickup country is US or
Puerto Rico, the postal
code is 5 or 9 digits. The
character - may be used to
separate the first five digits
and the last four digits. If
the UPS account's pickup
country is CA, the postal
code is 6 alphanumeric
characters whose format is
A#A#A# where A is an
uppercase letter and # is a
digit.
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen

The country code for

ec°””"yc°d tinformation/ShipmentCharge/BillThirdParty/Bill ThirdP the UPS account's
artyShipper/ThirdParty/Address/CountryCode pickup address.
(<]
1) £
o E
> Nl
This element or its sibling
BillThirdPart /ShipmentConfirmRequest/Shipment/ltemizedPaymen Container for the element,
Consignee tInformation/ShipmentCharge/BillThirdParty/Bill ThirdP consignee third party BillThirdPartyShipper, must
y 9 artyConsignee billing option. be present but no more
than one can be present.
@
£
k] 8
s S
o olz
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AccountNu
mber

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tinformation/ShipmentCharge/BillThirdParty/Bill ThirdP
artyConsignee/AccountNumber

Yes

String

The UPS account
number of the third
party consignee.

The account must be a
valid UPS account number
that is active. For US, PR
and CA accounts, the
account must be either a
daily pickup account, an
occasional account, or a
customer B.I.N account, or
a drop shipper account. All
other accounts must be
either a daily pickup
account, an occasional
account, a drop shipper
account, or a non-shipping
account
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen ﬁ?::;';ﬁgﬁg??ﬁ ;t't?]??dl
ThirdParty tinformation/ShipmentCharge/BillThirdParty/Bill ThirdP arty consignee's UPS
artyConsignee/ThirdParty zccount 9
8
8 5|
1101 Z
/ShipmentConfirmRequest/Shipment/ltemizedPaymen i(r:1?:rtr?1|2§ cr)rf]ofgﬁiﬁ eltlt%?radl
Address tInformation/ShipmentCharge/Bill ThirdParty/Bill ThirdP arty consignee's UPS
artyConsignee/ThirdParty/Address ZC::tgunt adgress
@
£
8
8 s <
>|l=101Z2
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen
PostalCode | tinformation/ShipmentCharge/BillThirdParty/BillThirdP
artyConsignee/ThirdParty/Address/PostalCode

Cond

String
1..10

The postal code for the
UPS account's pickup
address. The pickup
postal code was
entered in the UPS
system when the
account was set-up.

The postal code must be
the same as the UPS
account pickup address
postal code. Required for
United States and
Canadian UPS accounts
and/or if the UPS account
pickup address has a postal
code. If the UPS account's
pickup country is US or
Puerto Rico, the postal
code is 5 or 9 digits. The
character - may be used to
separate the first five digits
and the last four digits. If
the UPS account's pickup
country is CA, the postal
code is 6 alphanumeric
characters whose format is
A#A#A# where A is an
uppercase letter and # is a
digit.
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CountryCod
e

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tInformation/ShipmentCharge/BillThirdParty/Bill ThirdP
artyConsignee/ThirdParty/Address/CountryCode

Yes

String

The country code for
the UPS account's
pickup address.

ConsigneeB
illed

/ShipmentConfirmRequest/Shipment/ltemizedPaymen
tInformation/ShipmentCharge/ConsigneeBilled

Cond

String

Consignee Billing
payment option
indicator. The
presence indicates
consignee billing option
is selected. The
absence indicates one
of the other payment
options is selected.

This element or its sibling
element, BillShipper,
BillReceiver or
BillThirdParty, must be
present but no more than
one can be present. This
billing option is valid for a
shipment charge type of
Transportation only. Only
applies to US/PR and
PR/US shipment origins
and destination.
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/ShipmentConfirmRequest/Shipment/ltemizedPaymen

Split Duty VAT
Indicator. The
presence indicates the
payer specified for
Transportation
Charges will pay

The payment method for
Transportation charges
must be UPS account. The

SplitDutyVA .
Tindicator tInformation/SplitDutyVATIndicator gsgﬁvtgﬂggsctmgges UPS account must be a
sy o e spmen. | C21Y e sccout o an
The payer specified for :
Duties and Taxes will
pay the VAT (Value-
Added Tax) only.
(o))
c
o =
4 %]
GoodsNotlIn . ) . This indicator is invalid for a
Goode ot nree, | pakage ype o U Lot
ionIndicator : and DocumentsOnly.
(o))
c
o =
P4 7]
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Ratelnforma

tion Rate information

/ShipmentConfirmRequest/Shipment/Ratelnformation

=
[0}
£
©
El«
[e}
olZ

No
1
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NegotiatedR
ateslndicato
r

/ShipmentConfirmRequest/Shipment/Ratelnformation/
NegotiatedRatesIndicator

No

String

Negotiated Rates
option indicator. If the
indicator is present and
the Shipper is
authorized then
Negotiated Rates
should be returned in
the response.

Negotiated Rates are of two
types Account Based Rates
(ABR) and Web Discount
Rates. Negotiated Rates
are only returned for
qualified Shipper Account
Numbers. Eligibility is
determined using the
combination of Userid and
the Shipper's Shipper
Account Number. If the
user is qualified, both
Published rates and
Negotiated rates are
returned to the user. If the
Userid and Shipper
Account Number are not
qualified for Negotiated
rates, a warning message
is returned that indicates
ineligibility and only the
Published rates are
returned in the response.
As per discount eligibility of
user, negotiated rates in the
response may contain ABR
or Web discount rates.
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RateChartIndicator, if
RateChartln | /ShipmentConfirmRequest/Shipment/Ratelnformation/ present in request,
dicator RateChartIndicator response will contain
RateChart element.
(o))
o |.E
o | =
Z|0lnlo
Must contain alphanumeric
characters only. Must be a
g‘g}/:r:zeerlllts /ShipmentConfirmRequest/Shipment/MovementRefer 'l:l/lt?r\'r/%rgre?l\tllgelilf; rence length of 18 characters.
mber enceNumber information container The 3rd and 4tt_1 Characters
must be the Shipper
country ISO Code.
(<]
£
2141533
ReferenceN | /ShipmentConfirmRequest/Shipment/ReferenceNumb _“E’ Reference Number
umber er 8 information container
o SRS
Z|ln|O|Z

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 130




Shipping Package - XML

12/31/2012

BarCodelndi
cator

/ShipmentConfirmRequest/Shipment/ReferenceNumb
er/BarCodelndicator

No

String

If the indicator is
present then the
reference numbers
value will be bar coded
on the label.

Allowed for shipment with
return service only . Only
one shipment-level or
package-level reference
number can be bar coded
per shipment. In order to
barcode a reference
number, its value must be
no longer than 14
alphanumeric characters or
24 numeric characters and
cannot contain spaces.
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Shipment Reference Valid if the
Code /ShipmentConfirmRequest/Shipment/ReferenceNumb number type code. The | origin/destination pair is not
er/Code code specifies the US/US or PR/PR2
Reference name. character alpha-numeric.
(o))
%) £
o =
> 0l
/ShipmentConfirmRequest/Shipment/ReferenceNumb Customer supplied V"’.‘"q i the_ . -
Value er/Value reference number origin/destination pair is not
’ US/US or PR/PR
(o))
o 19
(9] = :
> nl-
g
Service /ShipmentConfirmRequest/Shipment/Service g UPS service type
8 S
> olz
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Code

/ShipmentConfirmRequest/Shipment/Service/Code

Yes

String

Values are: 01 = Next

Day Air, 02 = 2nd Day
Air, 03 = Ground, 07
= Express, 08 =
Expedited, 11 = UPS
Standard, 12 = 3 Day
Select, 13 = Next Day
Air Saver, 14 = Next
Day Air Early AM, 54 =
Express Plus, 59 =
2nd Day Air A.M., 65 =
UPS Saver, 82 = UPS
Today Standard, 83 =
UPS Today Dedicated
Courier, 84 = UPS
Today Intercity, 85 =
UPS Today Express,
86 = UPS Today
Express Saver, 96 =
UPS Worldwide
Express Freight.

The following Services are
not available to return
shipment: 13 - Next Day Air
Saver 14 - Next Day Air
Early AM, 59 - 2nd Day Air
A.M., 82 = UPS Today
Standard, 83 = UPS Today
Dedicated Courier, 84 =
UPS Today Intercity, 85 =
UPS Today Express, 86 =
UPS Today Express Saver.
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Description

/ShipmentConfirmRequest/Shipment/Service/Descripti
on

No

String

1..35

Description of the
service code.
Examples are Next
Day Air, Worldwide
Express, and Ground.
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Required for forward
shipments whose origin is
the US and destination is
Puerto Rico or Canada. Not
available for any other

InvoiceLine . ) . Lo
Total /ShipmentConfirmRequest/Shipment/InvoiceLineTotal N/A shipments. FOR OTHER
DESTINATIONS the
InvoiceLineTotal in the
International Forms
Container must be used.
@
£
IR
S | <
o o=z
Invoice Line Total
CurrencyCo | /ShipmentConfirmRequest/Shipment/InvoiceLineTotal currency type. Defaults | Refer to Origin Country
de /CurrencyCode to the currency used in | Information table.
the shipper's country.
(]
<
o =]
z nlo
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MonetaryVal | /ShipmentConfirmRequest/Shipment/InvoiceLineTotal Invoice Line Total ) Valid values are from 1 to
amount for the entire
ue /MonetaryValue h 99999999
| o | shipment.
%) Rl 1
9] = :
> [DRR=!
Total number of pieces
in all pallets in a UPS
NumOfPiec World Wide Express
esinShiome /ShipmentConfirmRequest/Shipment/NumOfPiecesIn Freight Shipment. It is
nt P Shipment required for UPS World
Wide Express Freight
Shipment. Valide
values are 1 to 99999
2l |2
o = :
O 0Nl
ShipmentSe | /ShipmentConfirmRequest/Shipment/ShipmentServic .% N/A
rviceOptions | eOptions =P
o o | =
z olz
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SaturdayDel
ivery

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/SaturdayDelivery

No

String

Saturday delivery
indicator. The
presence indicates
Saturday delivery, the
absence indicates not
Saturday delivery.

Available to all shipment
types.

COD

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/COD

No

Container
N/A

COD container

Indicates COD is
requested. Shipment COD
is only available for EU
origin countries and for
shipper's account type
Daily Pickup and Drop
Shipping Not available to
shipment with return
service.
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/ShipmentConfirmRequest/Shipment/ShipmentServic

COD type value. 3=

CODCode eOptions/COD/CODCode " =2 Tagless COD. Valid values are 3.
2| e
Value is: 9 = check,
CODFunds /ShipmentConfirmRequest/Shipment/ShipmentServic cashiers check or
Code eOptions/COD/CODFundsCode money order - no cash
allowed
(o))
£
o =
P (RS
CODAmoun | /ShipmentConfirmRequest/Shipment/ShipmentServic .% N/A
t eOptions/COD/CODAmMount " 2
3 c|<
> ol=z
COD amount currency
CurrencyCo | /ShipmentConfirmRequest/Shipment/ShipmentServic code type. Defaults to
de eOptions/COD/CODAmMount/CurrencyCode the currency used in
the destination country.
(o))
£
o =
P4 N |lm
MonetaryVal | /ShipmentConfirmRequest/Shipment/ShipmentServic =2
ue eOptions/COD/CODAmMount/MonetaryValue § g °‘_|‘§ COD Amount.
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Container for the

Quantum View The shipment level
Notification (QVN) is notification is valid for
valid for all shipments forward and return
. ) ) . ) including Return international shipments, but
Notification lesg|%?r?sr}tﬁ(;)t:}ifgggisﬁquest/Shlpment/ShlpmentSerwc service, Import Control not valid for domestic
P and Returns Flexible shipments (for US and PR).
Access. Valid return For domestic level
service types are: ERL, | shipment, use Notification
PRL, PNM, RS1, or at Package level.
RS3.
™
8
A
>| 8
SEREE
z2|=101|Z2 pas
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The type of notification
requested. Valid
Value: 2 - Return
Notification or Label
Creation Noatification 5
- QV In-transit
Notification 6 - QV

Return Notification or Label
Creation Noatification is
allowed for return
shipments only. QV In-

Notification /ShipmentConfirmRequest/Shipment/ShipmentServic Shio Notification 7 - transit Notification is
Code eOptions/Notification/NotificationCode QVpExce tion allowed for return
Notificatign 8-QV shipments only. QV Ship
] PR Notification is allowed for
Delivery Notification forward moving shipments
Note:QVN Exception onl g ship
notification and return Y
notification are not
applicable to GFP.
(]
1) £
o E
> nl-
EMailMessa | /ShipmentConfirmRequest/Shipment/ShipmentServic _“E’ Container for the eMail
ge eOptions/Notification/EMailMessage " g message.
<
>lal8lZ

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 140




Shipping Package - XML 12/31/2012

Up to five email addresses
are allowed in the shipment
EMailAddre | /ShipmentConfirmRequest/Shipment/ShipmentServic Email address where for all the Quantum View
ss eOptions/Notification/EMailMessage/EMailAddress the notification is sent TM natification. Up to two
email address for return
notification.
)
e
o
2
> D
2| 5|3
>1=2|ln|d X
The address where an
- . ] . . . undeliverable eMail The
Undeliverabl | /ShipmentConfirmRequest/Shipment/ShipmentServic . - . .
eEMailAddr | eOptions/Notification/EMailMessage/UndeliverableEM message is sent if the Undel|verabIeEMa|IAd_dress
ess ailAddress eMail with the must occur only once in the
notification is shipment
undeliverable.
()]
o E 8
Zlalnld <
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>
3 S|>
= | £
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
| = 2|5 €
g[8 &1218[2|2|H|§
The e-mail address
specifies the Reply To
FromEMailA /ShipmentConfirmRequest/Shipment/ShipmentServic E-mail address. The
ddress eOptions/Notification/EMailMessage/FromEMailAddre From field of the Return Notification only.
Ss message header
contains
pkginfo@ups.com.
(o))
HIREE
O|ld|l0n| A X
The name the email
FromName /ShipmentConfirmRequest/Shipment/ShipmentServic will appear to be from. The FromName must occur
eOptions/Notification/EMailMessage/FromName Defaults to the Shipper | only once in the shipment
Name
(o))
o |E|%
Z|l Al pas
/ShipmentConfirmRequest/Shipment/ShipmentServic User d?med text that The Memo must occur only
Memo . e . will be included in the A .
eOptions/Notification/EMailMessage/Memo ol o | email once in the shipment
o £ ﬂ '
Zlaln|a x
. /ShipmentConfirmRequest/Shipment/ShipmentServic The email's subject. e
Subject eOptions/Notification/EMailMessade/Subiect Defaults to text Return Notification only.
P 9 4 provided by UPS
2o
o =R
Zld|lnld
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SubjectCod
e

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/Notification/EMailMessage/SubjectCode

No

String

Specifies a reference
code and reference
number to display in
the subject of the
Notification. The valid
subject codes are: 01
- Shipment Reference
Number 1 02 -
Shipment Reference
Number2 03 -
package Reference
Number 1 04 -
package Reference
Number 2 08 -
Subject Text (Return
Notification only) If a
subject code is not
provided or provided
that refers to a
nonexistent reference
number, the subject
will default to shipment
Identification Number

For return notification: If the
subject code tag is not
provided and the subject
text is provided, the subject
of the notification will be the
subject text; If the subject
text is provided and the
subject code tag exists,
then the subject code value
must be 08. If Subject
code is 08, subject text
must exist.
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Valid for shipments with a

I):abeIDellver é%;%?ﬁsr}ﬁ%rglérgmi?;esUShlpment/ShlpmentSerwc gglr;\tgrr;e; (f:g(ra g;i rli_:llbel Electronic R etum Label
= Return Service.
2
s
o| &g
P4 oz
EMailMessa | /ShipmentConfirmRequest/Shipment/ShipmentServic .GE) Container for the eMail
ge eOptions/LabelDelivery/EMailMessage g message.
<
2|«|81Z
EMailAddre | /ShipmentConfirmRequest/Shipment/ShipmentServic The destination eMail
; ) . - address for the Label
ss eOptions/LabelDelivery/EMailMessage/EMailAddress Delivery
wl |18
(9] = :
> N | o
The address where an
Undeliverabl | /ShipmentConfirmRequest/Shipment/ShipmentServic undeliverable eMail Defaults to
eEMailAddr | eOptions/LabelDelivery/EMailMessage/Undeliverable message is sent if the FromEMailAddress
ess EMailAddress Label Delivery email is ’
undeliverable.
(o))
o g 8
z n |-
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The e-mail address
specifies the Reply To
FromEMailA /ShipmentConfirmRequest/Shipment/ShipmentServic E-mail address. The
ddress eOptions/LabelDelivery/EMailMessage/FromEMailAd From field of the
dress message header
contains
pkginfo@ups.com.
(<]
>l A pas
The name notification
FromName /ShipmentConfirmRequest/Shipment/ShipmentServic will appear to be from.
eOptions/LabelDelivery/EMailMessage/FromName Defaults to the Shipper
Name
(]
o g @
Z|lAln| 4 x
IShi ConfirmR YShi t/Shi - User defined text that
Memo ipmentConfirmRequest/Shipment/ShipmentServic will be included in the
eOptions/LabelDelivery/EMailMessage/Memo ol o | email
o £ u"" .
Zlald| 4 x
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Subject

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LabelDelivery/EMailMessage/Subject

No
1

String

1..50

The email’s subject.
Defaults to the Label
Delivery Notification
plus the shipment ID.
Defaults to text
provided by UPS
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SubjectCod
e

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LabelDelivery/EMailMessage/SubjectCode

No

String

Specifies a reference
code and reference
number to display in
the subject of the Label
Delivery natification.
When the subject code
is provided, the subject
will contain the
following: 1.UPS
Label Delivery. 2.The
reference code (the
reference code will be
mapped to the
corresponding ANSI
value) 3.Plus the
reference number.

If the subject code tag is
not provided and the
subject text is provided, the
subject of the notification
will be the subject text; If
the subject text is provided,
and the subject code tag
exists, then the subject
code value must be 08; If
Subject code is 08, subject
text must exist. If a subject
code is provided that refers
to a nonexistent reference
number, the subject will
default to the shipment
identification number.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 147




Shipping Package - XML 12/31/2012

Indicates the Label
Recovery and Receipt
Recovery URL links
are to be returned in
the XML Response.

LabelLinksIn | /ShipmentConfirmRequest/Shipment/ShipmentServic
dicator eOptions/LabelDelivery/LabelLinksIndicator

(o))
c
o =]
Z|l4|l0n]lo x
International | /ShipmentConfirmRequest/Shipment/ShipmentServic _% International Forms
Forms eOptions/InternationalForms = information
o) S
Z|lal101Z2
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Indicates the name of

Possible Values are: 01 -
Invoice; 02 - SED; 03 - CO;
04 - NAFTA CO; 05 -
Partial Invoice; 06 -
Packinglist; 07 - Customer
Generated Forms. For

FormType ; h the International form shipment with return
eOptions/InternationalForms/FormType requested. service, 01 or 05 are the
only valid value. Note: 01
and 05 are mutually
exclusive and 05 is only
valid for return shipments
only.
©
o
o
3
(]
3 % £ o|lo|lo|o|o
> = (3] [0 [0 [0 (3]
L1310~ rlor|le|o|o
UserCreate | /ShipmentConfirmRequest/Shipment/ShipmentServic 5 The data container for
dForm eOptions/InternationalForms/UserCreatedForm £ DocumentID(s).
o =
) S|<
z1a1812
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DocumentID
represents a document
uploaded to Forms
History.

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/UserCreatedForm/Docu

Yes
13
String

26

DocumentID
mentID
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AdditionalD | /ShipmentConfirmRequest/Shipment/ShipmentServic
ocumentindi | eOptions/InternationalForms/AdditionalDocumentindic

cator ator

No

Empty

Presence of the
indicator means user
will supply additional
document, such as
SED, NAFTA_CO or
CO.

1. This indicator should
be set when the shipper
intends to utilize UPS
paperless invoice
functionality and the
shipper has SELF-
PREPARED other
International Forms (SEC,
CO, NAFTACO) to
accompany the shipment. It
is evaluated only when: -
account is paperless
enabled - movement
requires an invoice -
destination country accepts
paperless invoice - invoice
data is supplied by the
clientand - data passes
validation

Opt
Opt
Opt
Opt
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Contains description
text which identifies the
FormGroup! | /ShipmentConfirmRequest/Shipment/ShipmentServic group of International
dName eOptions/InternationalForms/FormGroupldName forms. This element
does not appear on the
forms.
(<]
ol |Ela <lgg)g)g
Z|l4|0W |16 Z|1Z2|1Z2|2|Z2
Applicable for SED form
SEDFilingO | /ShipmentConfirmRequest/Shipment/ShipmentServic Indicates the SED filing | and is required. Valid
ption eOptions/InternationalForms/SEDFilingOption option. values is:01 - Shipper filing
SED
o (o))
S| |= <|<|g|8lg
Old|l0 |« 2|21 Z2|x|Z
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Holds the contact

Applicable for SED form
and NAFTA CO only.
Required for NAFTA CO
and Invoice. Ultimate

Contacts . . information of various consignee contact
eOptions/InternationalForms/Contacts parties. information is required for
SED. Producer contact
information is required for
NAFTA O
@
£
) 8
5 5| < (L1181
(&) o|z Z|1Z|Z2|x|Z
The forwarding agent
is the company or
ForwardAge | /ShipmentConfirmRequest/Shipment/ShipmentServic person acting as agent | Applicable for SED form
nt eOptions/InternationalForms/Contacts/ForwardAgent in the trans-shipping of | only.
freight to the
destination country.
@
£
o]
o 5| < L1L(<L 8|
z oz Z|Z|Z]0|=Z2
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=
3 S =
= - |
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
212 12 |m| 8
cl=> 3 5 & 8|2z H ¢
8
/ShipmentConfirmRequest/Shipment/ShipmentServic Company Name or the . 3
(r:r‘,]c;mpanyNa eOptions/InternationalForms/Contacts/ForwardAgent/ Individual name of the g\rgl)lpllcable for SED form N
CompanyName Forwarding agent. y: g
(<]
8 £18 << § <
> - H -~ ~ ~ -
1Al ZlZzlZzl0 |2
Ko}
n
[S]
Taxldentific /ShipmentConfirmRequest/Shipment/ShipmentServic . 3
ationNumbe | eOptions/InternationalForms/Contacts/ForwardAgent/ Tax1D o_fthe Applicable for SED form o
P Forwarding agent. only. o}
r TaxldentificationNumber o4
%) S’ n T
o = | <|«|§5|<
> = : S| = =
A ldlnld 4 4 LS N =4
©
n
[S]
/ShipmentConfirmRequest/Shipment/ShipmentServic . . . 3
Address eOptions/InternationalForms/Contacts/ForwardAgent/ 5 ﬁlcédlr:?)s;:l;r;fd(?;maglc;nn?f ,gr?lpllcable for SED form g
Address £ g agent. y- 4
0 g 5
o |5|< <|g|<|s
s lalO|Z Z|Z|Z2]|0
o
n
(8]
. ) . . . 3
AddressLine /Sh|p_mentConfurmRequest/Shlpment/ShlpmentSerwc Address line 1 of the Applicable for SED form a
1 eOptions/InternationalForms/Contacts/ForwardAgent/ Forwarding agent only g
Address/AddressLinel ’ ' 4
(<]
8 £18 << § <
> - H -~ — ~ -
1Al A Z|Z2|Z2]|0|Z2
8
: ) : . ’ Address line 2 of the P
AddressLine /Shlp_mentConflrmRequestlSh|pment/Sh|pmentSerVIc Forwarding agent. Applicable for SED form 3
> eOptions/InternationalForms/Contacts/ForwardAgent/ Usually Room/Floor onl o
Address/AddressLine2 . - Y- o}
information o
oy °
o |E|% S EIESHE:
Zlalnl 4 ZlZ|lZ|l01Z2
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=
3 S|>
= - | €
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
SlglolE5l8gls
cl=> 3 nl¢ ol 2l E
8
. ] . - - Address line 3 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic . . 8
éddressLlne eOptions/InternationalForms/Contacts/ForwardAgent/ Eznzﬁ;d&lgpgg;néht g\rgl)lg))/hcable for SED form ‘Q_
Address/AddressLine3 information o
oy o
o |E|% SAEIESHE:
Z|laln |- Z|Z|Z|0| 2
©
n
[S]
/ShipmentConfirmRequest/Shipment/ShipmentServic . . . 3
City eOptions/InternationalForms/Contacts/ForwardAgent/ City of the Forwarding Applicable for SED form o
- agent. only. o}
Address/City 14
(o))
8| |£|8 <|s|s|Els
Tlalpla Z|Z|Z2|012
©
n
[S]
. /ShipmentConfirmRequest/Shipment/ShipmentServic . Applicable for SED form 3
féactgz’éovm eOptions/InternationalForms/Contacts/ForwardAgent/ aStztr?tof the Forwarding only. Required for certain g
Address/StateProvinceCode gent. countries. 4
ko] @ ko]
5 =l L1<1€151€
Oflaln| 4 ZlZz|lZz|o0|Z
Applicable for SED form
/ShipmentConfirmRequest/Shipment/ShipmentServic Postal code of the only. Required for certain
PostalCode | eOptions/InternationalForms/Contacts/ForwardAgent/ Forwarding agent countries. The length of the
Address/PostalCode g agent. postal code depends on the 3
country code. 3
n
o
[0
4
° = °
s |g|@ <lg|gl5|g
Oflaln| 4 Z|Z|Z|0| 2
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=
3 S|>
= - | €
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
Sl5lol5 25
cl=> 3 nl¢ ol 2l E
o
n
[8)
/ShipmentConfirmRequest/Shipment/ShipmentServic . 3
(elountryCod eOptions/InternationalForms/Contacts/ForwardAgent/ ng;;%i?d: c;fntthe érgl)lpllcable for SED form g
Address/CountryCode g agent. y: 12
) 2 °
] = <K< |85
> — - - ~ -
1|0 Z|Z|Z|0 |2
The ultimate consignee
is the person or
company who receives
UltimateCon /ShipmentConfirmRequest/Shipment/ShipmentServic the goods for end-use Applicable for SED form
. eOptions/InternationalForms/Contacts/UltimateConsig or the person or only. Required when the
signee p h
nee company listed on the form requested is SED.
export license. This is
the end-user of the
goods.
©
= <
= 8
k] 8 n
5 5|< L1<1£181 <
Ol+|lO|Z Z|Z|Z|x|Z
/ShipmentConfirmRequest/Shipment/ShipmentServic Company Name or the .
r(?ﬂzmpanyNa eOptions/InternationalForms/Contacts/UltimateConsig Individual name of the erlJIpllcable for SED form
nee/CompanyName Ultimate consignee. Y. 8
o n
8| gl <|l<|<| g«
> - H -~ — ~ -
Flalon|d Z|1Z|Z|x |2
/ShipmentConfirmRequest/Shipment/ShipmentServic N Address information of . 8
Address eOptions/InternationalForms/Contacts/UltimateConsig Q the Ultimate Qrgl)lpllcable for SED form 8
nee/Address " 3 consignee. y: 2]
4 S|« <|<|g| 8l
>_ ~ ~ ~ ~ ~
s lalOolZ ZlZ|lZ|x| 2
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=
E °|z
Name XPath B2 | Description Validation Rules s|© 8 ° 2
512,58 €| E alg ]
=g I Y =2 2 olsl8lglE
cl=> 3 nl¢ ol 2l E
]
. ) . . . 3
AddressLine /Shlp_mentConflrmRequest/Sh|pment/Sh|p_mentSerV|c_: Address line 1 of the Applicable for SED form Q
eOptions/InternationalForms/Contacts/UltimateConsig . - Q
1 . =) Ultimate consignee. only. 2
nee/Address/AddressLinel ) £18 <|l<|<| o«
s S S B T S
Tlalpla Z|1Z|1Z2|xl2
. ) . . . Address line 2 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic h - .
éddressLlne eOptions/InternationalForms/Contacts/UltimateConsig Blstgﬁte;gg;vg':r;g; g\rgl)lpllcable for SED form ©
nee/Address/AddressLine2 inform):;tion y: b
2w &
of |5 <<l 8l
Zlaln| 4 Z|Z|Zz|0 |2
. - . - - Address line 3 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic . . .
AddressLine eOptions/InternationalForms/Contacts/UltimateConsig Ultimate consignee. Applicable for SED form ©
3 . Usually department only. <
nee/Address/AddressLine3 information o
2w b
o = ? L(L(L[sL
Zlaln| 4 Z|Z|Z|0 |2
o
g
(8]
/ShipmentConfirmRequest/Shipment/ShipmentServic . : . 3
City eOptions/InternationalForms/Contacts/UltimateConsig g(')tr)]ls?f;z(; Ultimate /:r[])lpllcable for SED form g
nee/Address/City gnee. y: 12
(<]
8| |£|8 <|<|<| Bl
Tl lald| 4 Z1Z|1Z10(Z
. /ShipmentConfirmRequest/Shipment/ShipmentServic . Applicable for SED form -
f;actsséovm eOptions/InternationalForms/Contacts/UltimateConsig ?é?]g Orféze Ultimate only. Required for certain g
nee/Address/StateProvinceCode > gnee. countries 2
El |E|= SSEIESEAE:
Oflaln| 4 Z|Z|Z|x |2
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=
3 S|>
2 = | £
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
SlglolE5l8gls
cl=> 3 nl¢ ol 2l E
Applicable for SED form
/ShipmentConfirmRequest/Shipment/ShipmentServic Postal code of the only. Required for certain
PostalCode | eOptions/InternationalForms/Contacts/UltimateConsig Ultimate consignee countries. The length of the
nee/Address/PostalCode gnee. postal code depends on the
country code.
o
g
(8]
()
- o n
s |=|° <gg gl
Ola|ln| 4 Z|Z|Z|x |2
]
/ShipmentConfirmRequest/Shipment/ShipmentServic . <
gountryCod eOptions/InternationalForms/Contacts/UltimateConsig o 83;::;%%%‘:&0221: ,gr?lpllcable for SED form §
nee/Address/CountryCode 0 £ gnee. y: o
-t = L1L1<L | a(<
T laldlo ZlZ|1Z2|xl|Z
The intermediate
consignee is the
. /ShipmentConfirmRequest/Shipment/ShipmentServic person or company in .
|ntermed|ate eOptions/InternationalForms/Contacts/IntermediateCo the importing country Applicable for SED form
Consignee . : only.
nsignee that makes final
delivery to the ultimate
consignee.
. g
2 o
s &
o 5| < L(g1L18(<
2|02 Z|Z2|Z|0|Z2
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=
3 S =
= - |
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
Sl5lol5 25
cl=> 3 nl¢ ol 2l E
) ) . ) ) Company Name or the =
/ShipmentConfirmRequest/Shipment/ShipmentServic - .
CompanyNa eOptions/InternationalForms/Contacts/IntermediateCo Ind|V|dua_I name of the Applicable for SED form i
me . Intermediate only. 12
nsignee/CompanyName ) o
consignee. @
04
=2 ko]
8| |£|9 <lg|g|5)<
Tlalpla Z|Z|Z2|012
e}
<t
[S]
/ShipmentConfirmRequest/Shipment/ShipmentServic Address information of . 3
Address eOptions/InternationalForms/Contacts/IntermediateCo 5 the Intermediate ,gr?lpllcable for SED form g
nsignee/Address _% Consignee. y: x
- e}
3 Sl <|l<|<|§5|<
>_ ~ ~ ~ ~ ~
s lalO|Z ZlZz|lZz|o0|Z
e}
<t
[S]
. /ShipmentConfirmRequest/Shipment/ShipmentServic Address line 1 of the . 3
/fddressLme eOptions/InternationalForms/Contacts/IntermediateCo Intermediate Qr[]JIpllcable for SED form g
nsignee/Address/AddressLinel Consignee. y- x
n S’ Ln o
® £| ™ <|g|§5|<
> = : P =
1|l A <|z|lzZzjo|Z2
Address line 2 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic Intermediate .
,ZAddressLlne eOptions/InternationalForms/Contacts/IntermediateCo Consignee. Usually ﬁr;])lpllcable for SED form
nsignee/Address/AddressLine2 Room/Floor Y- =
information 2
2w N
o 1£18 ARSI AE
Zlaln| 4 Z|Zz|Zz|0 |2
. - . - - Address line 3 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic . .
AddressLine eOptions/InternationalForms/Contacts/IntermediateCo Intermedlate Applicable for SED form
3 . . Consignee. Usually only. a
nsignee/Address/AddressLine3 - : I
department information o
2w b
o =7 L(g1<(8| <L
Zlalon|4 Z|Z|Z|0| =2
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=
3 S =
= - |
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEALE THREHMEE
Sl5lol5 25
els|[>3 nl¢ ol 2l E
Ko}
<
(8]
/ShipmentConfirmRequest/Shipment/ShipmentServic . . . 3
City eOptions/InternationalForms/Contacts/IntermediateCo g'ty O.f the Intermediate | Applicable for SED form o
8 . onsignee. only. o]
nsignee/Address/City 12
oy °
8| |£|3 <lg/gl5|g
Tl lald| 4 Z1Z|1Z10(Z
Qo
<
(8]
StateProvin /ShipmentConfirmRequest/Shipment/ShipmentServic State of the Applicable for SED form 3
eOptions/InternationalForms/Contacts/IntermediateCo Intermediate only. Required for certain o
ceCode . : . ) o)
nsignee/Address/StateProvinceCode Consignee. countries. x
(]
E| |E]= <|<|<| Bl
Ol |®| Z|Z[Z]|0|2
Applicable for SED form
/ShipmentConfirmRequest/Shipment/ShipmentServic Postal code of the only. Required for certain
PostalCode eOptions/InternationalForms/Contacts/IntermediateCo Intermediate countries. The length of the
nsignee/Address/PostalCode Consignee. postal code depends on the =
country code. 8
n
o
[0
4
° oy °
s| [£]° <lg|g 5
Olaln| 4 Z|Z|Z|0| 2
e}
<
[S]
/ShipmentConfirmRequest/Shipment/ShipmentServic Country code of the . 3
gountryCod eOptions/InternationalForms/Contacts/IntermediateCo Intermediate ,gr?lpllcable for SED form g
nsignee/Address/CountryCode Consignee. y: x
=2 ko]
3 £ <|<|<|§5|<
>_ Pod ) ) ~ ~
sl Zlz|lZz|lo|Z
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Producer

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Contacts/Producer

No

Container

Information of the

producer. The NAFTA
Certificate of Origin
must be completed,
signed, and dated by
the exporter. When the
Certificate is completed
by the producer for use
by the exporter, it must
be completed, signed,
and dated by the
producer. The date

N/A
N/A
N/A
N/A
N/A
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Option

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Contacts/Producer/Optio
n

No

String

The text associated
with the code will be
printed in the producer
section instead of
producer contact
information. Use
attached List if more
than one producer’s
good is included on the
Certificate, attach a list
of additional producers,
including the legal
name, address
(including country), and
legal tax identification
number, cross-
referenced to the
goods described in the
Description of Goods
field.

N/A
N/A

N/A
N/A
N/A
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me panyName

/ShipmentConfirmRequest/Shipment/ShipmentServic
CompanyNa eOptions/InternationalForms/Contacts/Producer/Com

Company Name or the
Individual name of the

Producer.

Applies to NAFTA CO|Only
applicable when producer
option is empty or not
present. Conditionally
required for: NAFTA CO,
when Producer option is not
specified.

2|0
3 5| L1L1L1L( <
> N | - Z|1Z|Z2|Z2|2
Taxldentific | /ShipmentConfirmRequest/Shipment/ShipmentServic Applies to NAFTA COlOnly
- ; h applicable when producer
ationNumbe | eOptions/InternationalForms/Contacts/Producer/Taxld Tax ID of the Producer. L
S option is empty or not
r entificationNumber
present
(]
8| 5|7 <|<|<|<|<
> A | Zl1Z|Z|1Z2|2
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=
3 S =
2 = | £
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
Sl5lol5 25
cl=> 3 nl¢ ol 2l E
Applies to NAFTA CO|Only
applicable if producer
/ShipmentConfirmRequest/Shipment/ShipmentServic . . option is empty or not
Address eOptions/InternationalForms/Contacts/Producer/Addr ﬁid;e;zzlljr;fgrrmatlon of present. Conditionally
ess ' required for: NAFTA CO,
when Producer option is not
specified.
5
c
&
o S R ) g e
z o Z|Z|Z|Z2|Z2
. /ShipmentConfirmRequest/Shipment/ShipmentServic .
AddressLine eOptions/InternationalForms/Contacts/Producer/Addr 2| Address line 1 of the Applies to NAFTA CO
! ess/AddressLinel 3 £ | e | Producer. L1211 <
> N | - Z|Z|Z|Z2|2
. - . - - Address line 2 of the
. /ShipmentConfirmRequest/Shipment/ShipmentServic
AddressLine eOptions/InternationalForms/Contacts/Producer/Addr Producer. Usually Applies to NAFTA CO
2 ) Room/Floor
ess/AddressLine2 . ;
|, | information
g || <|<|<|<]g
> D | = Z|Z|Z|Z2|Z2
AddressLine /ShipmentConfirmRequest/Shipment/ShipmentServic Address line 3 of the
3 eOptions/InternationalForms/Contacts/Producer/Addr Producer. Usually Applies to NAFTA CO
ess/AddressLine3 > department information
gl |£9 <lzlzgg|g
> 0| - Zl1Z|Z|1Z2|2
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=
3 S|>
2 = | £
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
Sl5lol5 25
cl=> 3 nl¢ ol 2l E
Applies to NAFTA
/ShipmentConfirmRequest/Shipment/ShipmentServic COJConditionally required
City eOptions/InternationalForms/Contacts/Producer/Addr City of the Producer. for: NAFTA CO, when
ess/City Producer option is not
specified.
2o
8| |E(™ <Ll L|g
> n |- Z|Z|Z|Z2|Z2
StateProvin /ShipmentConfirmRequest/Shipment/ShipmentServic Applies to NAFTA CO.
ceCode eOptions/InternationalForms/Contacts/Producer/Addr State of the Producer. Required for certain
ess/StateProvinceCode = countries
gl &9 <lgiglg|g
> nloc Z|1Z2|Z2|Z2|Z2
Applies to NAFTA
/ShipmentConfirmRequest/Shipment/ShipmentServic Postal code of the COJRequired for certain
PostalCode eOptions/InternationalForms/Contacts/Producer/Addr countries|The length of the
Producer.
ess/PostalCode postal code depends on the
country code.
(]
g| |£|2 <|<|<|<|<
> N |- Z|Z|Z|Z2|2
/ShipmentConfirmRequest/Shipment/ShipmentServic
CountryCod eOptions/InternationalForms/Contacts/Producer/Addr = Country code of the Applies to NAFTA CO
€ ess/CountryCode 3 = Producer. Llg(g(gl g
> (H RN Z|Z|Z|Z2|2
) /ShipmentConfirmRequest/Shipment/ShipmentServic
AttentionNa eOptions/InternationalForms/Contacts/Producer/Atten 2 The contact name of
me : = | » | the Producer.
tionName g - ﬁ g
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/ShipmentConfirmRequest/Shipment/ShipmentServic E
Phone eOptions/InternationalForms/Contacts/Producer/Phon g Phone Container
€ =) 5
4 o
/ShipmentConfirmRequest/Shipment/ShipmentServic
Number eOptions/InternationalForms/Contacts/Producer/Phon Phone Number of the
2| 4 | Producer.
e/Number @ £la
> h |
/ShipmentConfirmRequest/Shipment/ShipmentServic .
Extension eOptions/InternationalForms/Contacts/Producer/Phon Phone Extension of the
. =2 Producer.
e/Extension o £
=z n
) /ShipmentConfirmRequest/Shipment/ShipmentServic )
EMailAddre eOptions/InternationalForms/Contacts/Producer/EMail Email address of the
ss 2| o | Producer.
Address ° £lm
Z D w6

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 166




Shipping Package - XML

12/31/2012

/ShipmentConfirmRequest/Shipment/ShipmentServic

Contains the

Applies to SED, Invoice,
Partial Invoice, CO and

NAFTA CO. When any

International form is

Product ; ; commodity/ product requested Product must be
eOptions/InternationalForms/Product information present at least once but no
more than 50. Note: For
Partial Invoice this
container is optional.
)
[Te)
i}
A
JHEHE 5188 8|z
yi1=|olZ | e|e|le|o
Applies to all International
- /ShipmentConfirmRequest/Shipment/ShipmentServic Description of the Forms. Optional for Partial
Description eOptions/InternationalForms/Product/Description product Invoice. Must be present at
’ least once and can occur
for a maximum of 3 times
)
8
o
2
> D
[%] c c o
o|g[E|® glo|golo|g
b AR rlelel&ld
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Container tag for the
unit's information of

Required for Invoice forms

Unit eOptions/InternationalForms/Product/Unit each product. (also ﬁ?%% gtlonal for Partial
N called as commaodity) VoIce.
=
g g < <)< << 8
o ol sSIl=Sl=|= Q
o o2 Z|2|2|2]|0
Total quantity of each
commodity to be Required for Invoice forms
Number /ShipmentConfirmRequest/Shipment/ShipmentServic shipped, measured in and optional for Partial
eOptions/InternationalForms/Product/Unit/Number the units specified in Invoice. Must be numeric.
the Unit of Measure Valid characters are 0-9.
field
0 2
8| |E|~ <|<|g|g s
¥ A ZlZ|1Z|1Z10
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Value

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/Unit/Value

*Yes

String
1..19

Monetary amount used
to specify the worth or
price of the commodity.
Amount should be
greater than zero

Applies to Invoice and
Partial Invoice form.
Required for Invoice forms
and Partial Invoice forms.
Amount should be greater
than zero. Valid characters
are 0-9 and .(Decimal
point). Limit to 6 digits after
the decimal. The maximum
length of the field is 19
including . and can hold up
to 6 decimal
places. (i #HHHHE,
HHHEHH T,

HHHEHHE M,
HHHHHHE
HEHHEHHHHE A
M ) The
value of this product and
the other products should
be such that the invoice line
total which is the sum of (
number*values) of all
products should not exceed
9999999999999999.99

N/A
N/A
N/A
N/A
Opt

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 169



Shipping Package - XML 12/31/2012

UnitOfMeas /ShipmentConfirmRequest/Shipment/ShipmentServic Container tag for the Required for Invoice forms
urement eOptions/InternationalForms/Product/Unit/UnitOfMeas 5 Unit of measurement and optional for Partial
urement .% for the commodity. Invoice.
8| |§|< <<l 8
141012 Z|Z2|Z2|2|0
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Code

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/Unit/UnitOfMeas
urement/Code

*Yes

String
1.3

Code for the Unit of
measurement of the
commodity units.

Applies to Invoice and
partial invoice forms and is
required. Valid entries are:
BA = Barrel, BE = Bundle,
BG = Bag, BH = Bunch,
BOX = Box, BT = Bolt, BU
= Butt, Cl = Canister, CM =
Centimeter, CON =
Container , CR = Crate, CS
= Case, CT = Carton, CY =
Cylinder, DOZ = Dozen, EA
= Each, EN = Envelope, FT
= Feet, KG = Kilogram,
KGS = Kilograms, LB =
Pound, LBS = Pounds, L =
Liter, M = Meter, NMB =
Number, PA = Packet, PAL
= Pallet, PC = Piece, PCS
= Pieces, PF = Proof Liters,
PKG = Package , PR =
Pair, PRS = Pairs, RL =
Roll, SET = Set, SME =
Square Meters, SYD =
Square Yards, TU = Tube,
YD = Yard, OTH = Other.

N/A
N/A
N/A
N/A
Opt

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 171



Shipping Package - XML

12/31/2012

/ShipmentConfirmRequest/Shipment/ShipmentServic
Description eOptions/InternationalForms/Product/Unit/UnitOfMeas

The Unit of Measure if
OTH (Other) is entered
as the

Applies to Invoice and
Partial Invoice forms.
Conditionally Required for
the Invoice and Partial

urement/Description UnitOfMeasurement Invoice form if OTH is
code. entered as the units
UnitOfMeasurement code
B
(8]
(3
(%]
o
(3]
[
ko] @ k=]
5 5| L1<1<(< )5
o N | < Z|Z2|Z2|2]|0
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Commodity
Code

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/CommaodityCod
e

6-to-15-alphanumeric
commodity code.
Customs uses this
code to determine what
duties should be
assessed on the
commodity.

Applies to Invoice, Partial
Invoice and NAFTA CO.
Required for NAFTA CO
and optional for Partial
Invoice. Should be at least
6 alphanumeric. For
NAFTA CO: For each good
described in Description of
Goods field, identify the
H.S. tariff classification to
six digits. If the good is
subject to a specific rule of
origin in Annex 401 that
requires eight digits, identify
to eight digits, using the
H.S. tariff classification of
the country into whose
territory the good is

imported.
ko] (]
TR <|<|<|<|=
o ?|© Z|Z2|Z2|2]|0
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The part number or
reference number for
the product contained

Applies to Invoice and

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

PartNumber /ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/PartNumber in the invoice line, as Partial Invoice.
indicated on the
customs invoice.
(o))
o [£]3 <|s|<|glz
Zlaln| 4 Z|Z|Z2|2]|0
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Name

XPath

Required

Max Allowed

Type

Length

Description

Validation Rules

Shipment Only

Return Only

CO

Nafta CO
Invoice
EEI

Partial IV

OriginCount
ryCode

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/OriginCountryC
ode

Cond

String

The country in which
the good was
manufactured,
produced, or grown.
For detailed
information on country
of origin, certificate of
origin, rules of origin,
and any related
matters, please refer to
the U.S. Customs and
Border Protection Web
site at
Www.customs.gov or
contact your country's
Customs authority.

Applies to Invoice, Partial
Invoice, CO and NAFTA
CO. Required for Invoice
and CO forms. Optional for
Partial Invoice.
Conditionally required for
NAFTA CO if
JointProductionIndicator is
not present. Do not put in
developers guide: For
NAFTA CO, identify the
name of the country (MX or
US for agricultural and
textile goods exported to
Canada; US or CA for all
goods exported to Mexico;
or CA or MX for all goods
exported to the United
States) to which the
preferential rate of customs
duty applies, as set out in
Annex 302.2, in accordance
with the Marking Rules or in
each party's schedule of
tariff elimination. For all
other originating goods
exported to Canada,
indicate appropriately MX
or US if the goods originate
in that NAFTA country,
within the meaning of the
NAFTA Rules of Origin
Regulations, and any
subsequent processing in
the other NAFTA country
does not increase the
transaction value of the
goods by more than seven
percent; otherwise use the
JointProductionindicator for
joint production.

Req

Req

Req
N/A
Opt
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JointProduct
ionindicator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/JointProductionl
ndicator

No

EMPTY
N/A

If present, INT will be
used as the origin of
country code on the
NAFTA form and the Applies to NAFTA CO only
Product/OriginCountry
Code tag will be
ignored.

N/A
N/A
N/A
N/A

N/A
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For each good
described in the
Description of Goods
field, where the good is
subject to a regional

Applies to NAFTA CO only.

NetCostCod lShip_mentConfirmRequest/Shipment/ShipmentServic value content (RVC) Required for NAFTA CO
e eOptions/InternationalForms/Product/NetCostCode requirement, indicate Possible Values: NCNO
NC if the RVC is
calculated according to
the net cost method;
otherwise, indicate NO.
o (o))
5| |£ </glg)gg
o |~ Z|12|12|2|2
NetCostDat /ShipmentConfirmRequest/Shipment/ShipmentServic = Date Range for _
eRange eOptions/InternationalForms/Product/NetCostDateRa 2 regional value content | Applies to NAFTA CO only.
nge 3 (RVC)
o |§|< SEIEIESES
z o=z Z|Z[Z21212
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/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/NetCostDateRa

If the RVC is calculated
over a period of time, it
should be identified by
the begin date
(YYYYMMDD) of that

Applies to NAFTA CO only.
Format is YYYYMMDD

BeginDate
nge/BeginDate
period. (Reference:
Articles 402.1, 402.5).
g| |2
o |= <lg|g|g|g
7 lal?leo ZIZ1Z2|1Z2|Z
If the RVC is calculated
over a period of time, it
/ShipmentConfirmRequest/Shipment/ShipmentServic should be identified by .
EndDate eOptions/InternationalForms/Product/NetCostDateRa the End date ﬁgm‘: itso yff\;—aﬁg;my'
nge/EndDate (YYYYMMDD) of that
period. (Reference:
Articles 402.1, 402.5).
(]
8| |£ << (g
Tlald 212121212
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PreferenceC
riteria

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/PreferenceCriter

Cond
String

Indicates the criterion
(A through F) for each
good described in the
Description of Goods
field if applicable. The
rules of origin are
contained in Chapter
Four and Annex 401.
Additional rules are
described in Annex
703.2 (certain
agricultural goods),
Annex 300-B,
Appendix 6 (certain
textile goods) and
Annex 308.1 (certain
automatic data
processing goods and
their parts).

Applicable for NAFTA CO
and is required. Possible
Values: ABCDEF. See
Table IF1 for description of
these values.
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Producerinf
o

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/Producerinfo

Cond

String

30r5

Indicate the following:
Yes - If shipper is the
producer of the good. If
not, state 02, 03, and
04 depending on
whether this certificate
was based upon: No[1]
- Knowledge of
whether the good
qualifies as an
originating good. No[2]
- Reliance on the
producers written
representation (other
than a Certificate of
Origin) that the good
qualifies as an
originating good. No[3]
- A completed and
signed Certificate for
the good voluntarily
provided to the
exporter by the
producer.

Applicable for NAFTA CO
and is required. Possible
Values: Yes/No[1] No[2]
No[3]

N/A
N/A
N/A

N/A
N/A
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=
E °|z
Name XPath Bl | Description Validation Rules S0 8 ° 2
‘g < o E’J 1S E © .2 ‘_15
83|65 AEARIEENE
Xl|=S|F|a n|lr|lo|lZz|S|lw|a
MarksAndN /ShipmentConfirmRequest/Shipment/ShipmentServic ?ggeip(;ﬂzlrm?nﬁ}s
umbers ngtlonsllnternatlonaIForms/Product/MarksAndNumb that may appear on Applies to CO Only slsls
package slg|8
2| nlo|ln
o = gl alalg|<g
Z A0 ojolol|lz|=z
NumberOfP | /ShipmentConfirmRequest/Shipment/ShipmentServic ngk?ilsmcjzgr?:r::for gp‘ﬂ:f:gesaogu?dobznd IS
ackagesPer | eOptions/InternationalForms/Product/NumberOfPacka p ‘g ’f h ’ quired. lid ch
Commodity gesPerCommodity containers for the numeric. Valid characters glsls
commodity are 0 -9. olol o
3] () ()
- o nlin|ln
5 =9 8188 /<|<
Olaln| 4 rle|le|Z2 |2
The shipping weight,
including containers,
for each commodity
ProductWei | /ShipmentConfirmRequest/Shipment/ShipmentServic ng?rr?oi?f:(;ﬁ(;riﬁ fg‘:ﬂfi;ﬁﬁ%éﬂﬁ;ﬁg
ght eOptions/InternationalForms/Product/ProductWeight Code / Schedule B CO and SED forms.
Number. This weight
does not include carrier
equipment.
(8] jS] O <
- N | N | NN
Q olo|l ol o
£ Q|| O| @
= IS nin|ln|ln
c c < o|o|Oo| O <
(o) ol (7] [0 [0 Q| =
Olx|lO|Z rle|le|lc|Z
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Container tag for the

. i [S) [S] o | <
nggmeas eOptions/InternationalForms/Product/ProductWeight/ 5 Unit of Measurement of fop:ﬂ;ezrt‘? CO and SED <:') g g g
UnitOfMeasurement £ weight Y Ol D|D| @
” T ninln|ln
8| |5|< HAEAFAEES
% oz rlor|le|loe|Z
/ShipmentConfirmRequest/Shipment/ShipmentServic Code for unit of Applies to CO and SED
Code eOptions/InternationalForms/Product/ProductWeight/ Measurement of weight forms only. Possible values L1818
UnitOfMeasurement/Code 9 :KGS/LBS glglglg
o ninln|ln
8 < S| o|T| T <
> = Q| O [0 Q| =
% Nlm rlor|le| o|Z
/ShipmentConfirmRequest/Shipment/ShipmentServic Description of the Unit ﬁ § ‘(j %
Description eOptions/InternationalForms/Product/ProductWeight/ o of Meapsure g $ $ $
UnitOfMeasurement/Description » £(8 ol ol ol of <
G.J = H Q| O [0 Q| =
> | ¥loejle|lo|Z2
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Weight

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/ProductWeight/
Weight

*Yes

String
1.5

Weight

Applies to CO and SED
forms only. Valid characters
are 0-9 and .(Decimal
point). Limit to 1 digit after
the decimal. The maximum
length of the field is 5
including . and can hold up
to 1 decimal place.

Req Sec 2c

Req Sec 2c

Req Sec 2c

Req Sec 24

N/A
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VehiclelD

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/Vehicle|D

No

String
1..25

Includes the following
information for used
self-propelled vehicles
as defined in Customs
regulations 19 CFR
192.1: The unique
Vehicle Identification
Number (VIN) in the
proper format. Or The
Product Identification
Number (PIN) for those
used self propelled
vehicles for which
there are no VINs. Or
no Vehicle Title
Number.

Applies to SED forms only

N/A
N/A
N/A

Opt Sec 25

N/A
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ScheduleB

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/ScheduleB

Cond

Container
N/A

Container tag for the
schedule B information
of a commodity

Applies to SED forms only.

Required for SED form

N/A
N/A
N/A

Req Sec 22

N/A

Number

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/ScheduleB/Num
ber

*Yes

String
10

A unique 10-digit
commodity
classification code for
the item being
exported. (To classify a
commodity access the
following Web page:
http://www.census.gov/
foreign-
trade/schedules/bl/#sea
rch).

Applies to SED forms only.

Has to be 10 characters.

N/A
N/A
N/A

Req Sec 22

N/A
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/ShipmentConfirmRequest/Shipment/ShipmentServic

The count of how many
Schedule B units of the
current good are in the
shipment (SED
only).For example, if

Applies to SED forms only.

Conditionally required for
SED forms if ScheduleB

Quantity ﬁg.)ptlonsllnternatlonalForms/Product/ScheduIeB/Qua the Schedule B unit of UnitOfMeasurement is not
ty measure is dozens and | X. Should be Numeric.
eight dozen, is being Valid characters are 0 -9.
shipped, indicate 8 in
this field.
(28]
N
[8]
()
n
o
[0
> 4
HIEE <|s|<|E|s
o | = Z|Z2|Z|0|Z2
UnitOfMeas /ShipmentConfirmRequest/Shipment/ShipmentServic The unit of measure S
urement eOptions/InternationalForms/Product/ScheduleB/Unit 5 indicated on the Export | Applies to SED forms only. g
OfMeasurement .% License. 3
8| |5|< <|<|<|glg
% olz ZIZ|IZ|lx| 2
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Code

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/ScheduleB/Unit
OfMeasurement/Code

*Yes

String
1.3

The unit of measure
indicated on the Export
License. Enter an X if
there is no unit of
measure in the
Schedule B Unit field.

Applies to SED forms only.
Required for the SED form.
Possible Values: BBL:
Barrels, CAR: Carat, CKG:
Content Kilogram, CM2:
Square Centimeters, CTN:
Content Ton, CUR: Curie,
CYK: Clean Yield Kilogram,
DOZ: Dozen, DPC: Dozen
Pieces, DPR: Dozen Pairs,
FBM: Fiber Meter, GCN:
Gross Containers, GM:
Gram, GRS: Gross, HUN:
Hundred, KG: Kilogram,
KM3: 1,000 Cubic Meters,
KTS: Kilogram Total
Sugars, L: Liter, M: Meter,
M2: Square Meters, M3:
Cubic Meters, MC:
Millicurie, NO: Number,
PCS: Pieces, PFL: Proof
Liter, PK: Pack, PRS:
Pairs, RBA: Running Bales,
SQ: Square, T: Ton, THS:
1,000, X: No Quantity
required.

N/A
N/A
N/A

Req Sec 23?

N/A
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[
2]
/ShipmentConfirmRequest/Shipment/ShipmentServic - . «
Description eOptions/InternationalForms/Product/ScheduleB/Unit Description of the Unit 3
e o of Measure n
OfMeasurement/Description c|o
3 =9 L1181
>l d 2|21 Z2|x|Z
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ExportType

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/ExportType

Cond

String

Code indicating
Domestic: Exports that
have been produced,
manufactured, or
grown in the United
States or Puerto Rico.
This includes imported
merchandise which
has been enhanced in
value or changed from
the form in which
imported by further
manufacture or
processing in the
United States or Puerto
Rico. Foreign:
Merchandise that has
entered the United
States and is being
exported again in the
same condition as
when imported.
Foreign Military:
Exported merchandise
that is sold under the
foreign military sales
program.

Applies to SED forms only.
Required for SED form.
Possible Values: D:
Domestic F: Foreign M:
Foreign Military

N/A
N/A
N/A

Req Sec 21

N/A
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SEDTotalvVa
lue

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Product/SEDTotalValue

Cond

String
1..15

The value of the S.E.D.
commodity contained
on the S.E.D. This
amount will always be
USD.

Applies to SED forms only.
Required for SED form.
Valid characters are 0-9
and .(Decimal point). Limit
to 2 digit after the decimal.
The maximum length of the
field is 15 including . and
can hold up to 2 decimal
places. Note: This value is
calculated based on the
Product/Unit/Value and
/Product/Unit/Number
(Number of Units * Price
per Unit). If the total value
is incorrect it will be
replaced by the actual
calculated total value.

N/A
N/A
N/A

Req Sec 26

N/A
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Container tag for If this container is not
ExcludeFro /ShipmentConfirmRequest/Shipment/ShipmentServic determining whether or | present we assume that the
mEorm eOptions/InternationalForms/Product/ExcludeFromFor not to exclude product DEFAULT is selected which
m information from a is "none" and all products
particular form. will appear on all forms.
@
£
8
) SRS
214101 Z
Possible Values are 04 —
. NAFTA CO. Please note
/ShipmentConfirmRequest/Shipment/ShipmentServic :Eg'fﬂ:;;?;::{?;g that if this is used and you
FormType eOptions/InternationalForms/Product/ExcludeFromFor requested to NOT have DO NOT have the
m/FormType rg duct information corresponding form type
P ’ requested this will be
IGNORED.
e}
S|lo
9| 8| E
> % D | =
PackingListl | /ShipmentConfirmRequest/Shipment/ShipmentServic .%
nfo eOptions/InternationalForms/Product/PackingListinfo | «, =P
>||8|3
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=
E °|z
Name XPath B2 | Description Validation Rules s|© 8 ° 2
512,58 €| E alg ]
83|65 AEARIEENE
Xl|=S|F|a n|lr|lo|lZz|S|lw|a
Data Container holding
package/product
PackageAss /ShipmentConfirmRequest/Shipment/ShipmentServic related information that | Total product amount must
ociagted eOptions/InternationalForms/Product/PackingListInfo/ will break up the equal the product unit value
PackageAssociated product into each above.
package on the
packing list
2L
S |'®
5/ €|5|s
>15]101|Z
: ) : . ’ Package number the
/ShipmentConfirmRequest/Shipment/ShipmentServic
PackageNu eOptions/InternationalForms/Product/PackingListInfo/ product should be Must be one of the
mber . allocated to on the packages abaove
PackageAssociated/PackageNumber Lo
packing list
(]
1) £
] =
>0
ProductAmo /ShipmentConfirmRequest/Shipment/ShipmentServic Amount of Product
unt eOptions/InternationalForms/Product/PackingListinfo/ associated with a
PackageAssociated/ProductAmount = package
3 E
>0
InvoiceNum | /ShipmentConfirmRequest/Shipment/ShipmentServic Sﬁrr:t;g?gzlilﬂ\gcf Applies to Invoice and o
ber eOptions/InternationalForms/InvoiceNumber 9 y Partial Invoice forms only. o
the exporter o
2w ®
o =7 L(L(L(L =
Z|laln]|d Z|Z|Z|Z2|0
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Date when the Invoice
is created. Ideally this

Applies to Invoice and
Partial Invoice forms only.
Optional for Partial Invoice.
Required for Invoice form
for forward shipments. For

InvoiceDate eOptions/InternationalForms/InvoiceDate is the same as the ship | shipment with return
date. service, the user input will
be ignored, and the field will
be blank on the invoice.
Format is YYYYMMDD
[32]
(6]
()
ko] @ n
& = L1L1L<L (8
o N | o 2Z|2|2|2]|0
PurchaseOr | /ShipmentConfirmRequest/Shipment/ShipmentServic The customers order Applies to Invoice and ™
derNumber eOptions/InternationalForms/PurchaseOrderNumber - reference number Partial Invoice forms %
o |E|® EIEIESS
z | Z|Z2|Z2|2|0
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=
g S|z
Name XPath B2 | Description Validation Rules 5 2 8 ° E
HEPE SHRE I
212 12 |m| 8
cl=> 3 5 & 8|2z H ¢
Applies to Invoice and
Partial Invoice forms only.
Possible values are: CFR:
Cost and Freight CIF: Cost,
Insurance and Freight CIP:
Carriage and Insurance
Indicates the riahts to Paid CPT: Carriage Paid To
TermsOfShi | /ShipmentConfirmRequest/Shipment/ShipmentServic the seller from ?he DAF: Delivered at Frontier
pment eOptions/InternationalForms/TermsOfShipment buver DDP: Delivery Duty Paid
Y DDU: Delivery Duty Unpaid
DEQ: Delivered Ex Quay
DES: Delivered Ex Ship
EXW: Ex Works FAS: Free
Alongside Ship FCA: Free
Carrier FOB: Free On K
o Board s
o |E <|<|g|g 8
Z|lA|lnlm Z|1Z2|1Z|Z2|0
Reason to export the
current international i . d
shipment. Possible App_les to 'T“’°'°e an
R . - . - - _ Partial Invoice forms.
easonForE | /ShipmentConfirmRequest/Shipment/ShipmentServic values: SALE, GIFT, Required for Invoice and
xport eOptions/InternationalForms/ReasonForExport SAMPLE, RETURN, Op?ional for Partial Invoice
REPAIR, L :
INTERCOMPANYDAT | NO validation
A, Any other reason
™
o (8}
HEREID << |g|g|®
Old|ln]| Z|Z|Z2|Z2]|0
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/ShipmentConfirmRequest/Shipment/ShipmentServic

Any extra information
Comments eOptions/InternationalForms/Comments ab_o ut the current
== shipment
o) Sk <L <
Z|lalD]« Z|Z|Z2|=2

Applies to Invoice and
Partial Invoice forms only.

Opt Sec 6
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Name

XPath

Required

Max Allowed

Type

Length

Description

Validation Rules

Shipment Only

Return Only

CO

Nafta CO

Invoice
EEI

Partial IV

Declaration
Statement

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/DeclarationStatement

No

String

1-550

This is the legal
explanation, used by
Customs, for the
delivering of this
shipment. It must be
identical to the set of
declarations actually
used by Customs.
Examples of
declarations that might
be entered in this field
are: | hereby certify
that the goods covered
by this shipment qualify
as originating goods for
purposes of
preferential tariff
treatment under the
NAFTA.I hereby certify
that the information on
this invoice is true and
correct and the
contents and value of
this shipment is as
stated above. EEA
statement: The
exporter of the
products covered by
this document declares
that except where
otherwise clearly
indicated these
products are of EEA
preferential origin.

Applies to Invoice and

Partial Invoice forms only.

On the invoice for return
shipment, the verbiage is
as follows (user input is
ignored): The exporter of
the products covered by

this document declares that

except where otherwise
clearly indicated these
products are of EEA
preferential origin

N/A
N/A
N/A
N/A

Opt Sec 7
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Discount /ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Discount

No

Container
N/A

Container tag that
holds the discount.

Applies to Invoice and
Partial Invoice forms only.

N/A
N/A
N/A
N/A

Opt Sec 8b
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MonetaryVal
ue

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Discount/MonetaryValue

*Yes

String
15

The discount to be
subtracted from the
sum of the total value
on the invoice.

Applies to Invoice and
Partial Invoice forms only.
Valid characters are 0-9
and. (Decimal point). Limit
to 2 digit after the decimal.
The maximum length of the
field is 15 including. And
can hold up to 2 decimal
places. This value should
be greater than or equal to
zero or less than or equal to
the value of all goods listed
on the invoice.

N/A

N/A
N/A

N/A

Opt Sec 8b
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FreightChar | /ShipmentConfirmRequest/Shipment/ShipmentServic 5 ﬁ;gtsa'tugr;?g tm"t Applies to Invoice and kel
ges eOptions/InternationalForms/FreightCharges .% Charges 9 Partial Invoice forms only. ﬁ
o |5|s SEIEIESE:
z o=z Z|Z|Z2|Z2]|0
Applies to Invoice and
Partial Invoice forms only.
Valid characters are 0-9
/ShipmentConfirmRequest/Shipment/ShipmentServic and (Decimal point). Limit
lI\J/IeonetaryVaI eOptions/InternationalForms/FreightCharges/Monetar g:)istr;zrt]:ansport the to 2 digit after the decimal.
yValue P The maximum length of the
field is 15 including. and
can hold up to 2 decimal
places.
e}
[ee]
o (8]
g [£]9 <|g|<|g|o
z hlo Z|Z212|Zlo
. ] . ; - Container tag that . . o
InsuranceC | /ShipmentConfirmRequest/Shipment/ShipmentServic 5 holds the Insurance Applies to Invoice and ©
harges eOptions/InternationalForms/InsuranceCharges .% ch Partial Invoice forms only. 3
< arges 1]
ol |5 <lgig|g s
z olz Z|Z|Z|Z2]|0
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/ShipmentConfirmRequest/Shipment/ShipmentServic

The amount the
shipper or receiver

Applies to Invoice and
Partial Invoice forms only.
Valid characters are 0-9
and. (Decimal point). Limit

lI\J/IeonetaryVaI eOptions/InternationalForms/InsuranceCharges/Mone g??: tlc;;?l\'%?e cost to 2 digit after the decimal.
taryValue shi rzent ifgit is lost or The maximum length of the
dar‘:]a o field is 15 including. And
9 can hold up to 2 decimal
places.
()
[ee]
(6]
o ®
gl |£|2 << |<g|glz
z Bl Z|Z|Z|Z10
Container tag that
holds the information of
OtherCharg | /ShipmentConfirmRequest/Shipment/ShipmentServic amount that covers Applies to Invoice and
es eOptions/InternationalForms/OtherCharges additional charges not Partial Invoice forms only.
already listed on the
invoice 5
2 g
g8 n
o S L1L1<L(L s
z oz Z|Z2|Z2|2]|0
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Applies to Invoice and
Partial Invoice forms only.
Valid characters are 0-9
/ShipmentConfirmRequest/Shipment/ShipmentServic and. (Decimal point). Limit
lI\J/IeonetaryVaI eOptions/InternationalForms/OtherCharges/Monetary -(;Tt?e’;/lgt?aertags value of to 2 digit after the decimal.
Value 9 The maximum length of the
field is 15 including. and
can hold up to 2 decimal
places.
o
5]
(6]
o ®
gl |£|2 << |<g|glz
z Bl Z|Z|Z|Z10
/ShipmentConfirmRequest/Shipment/ShipmentServic . . . u
Description eOptions/InternationalForms/OtherCharges/Descriptio Disc"?]tlon of what the Appl_lels to Ipv0|fce and | ﬁ
n ol § other charges are for. Partial Invoice forms only. $
8| |£|2 <lg|glg
b n|S Z|Z|Z|Z10
CurrencyCo | /ShipmentConfirmRequest/Shipment/ShipmentServic Currency code for all Applies to Invoice and
de eOptions/InternationalForms/CurrencyCode the monetary values of Partial Invoice forms2 only.
the Invoice form ’ 2
° oy o]
5| |£ << |g|g|9
o nlo Z|Z2|Z|2|0
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BlanketPeri
od

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/BlanketPeriod

Cond

Container
N/A

This field should be
entered if the NAFTA
Certificate covers
multiple shipments of
identical goods as
described in the
Description of Goods
field that are imported
into a NAFTA country
for a specified period of
up to one year (the
blanket period). The
importation of a good
for which preferential
treatment is claimed
based on this
certificate must occur
between these dates.

Applies to NAFTA CO form
only. Required for NAFTA
CO. This is not valid for a
paperless shipment.

N/A
N/A
N/A
N/A
N/A
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/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/BlanketPeriod/BeginDat

Begin date of the
blanket period. It is the
date upon which the
Certificate becomes
applicable to the good

Applies to NAFTA CO form
only. Required for NAFTA
CO. Format is
YYYYMMDD. This is not

BeginDate
e covered by the blanket .
Certificate (it may be \slﬁ!ldn]:g:'n? paperless
prior to the date of P ’
signing this Certificate).
g |2
o |= <lg|g|g|g
T | w Z|Z|Z2|Z212
Applies to NAFTA CO form
End Date of the only. Required for NAFTA
EndDate /ShipmentConfirmRequest/Shipment/ShipmentServic blanket period. It is the | CO. Format is
eOptions/InternationalForms/BlanketPeriod/EndDate date upon which the YYYYMMDD. This is not
blanket period expires. | valid for a paperless
shipment.
(<]
8| |£ << (g
¥ Bl 21212212
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Applies to CO and SED
ExportDate /ShipmentConfirmRequest/Shipment/ShipmentServic The date the goods will | forms only. Required for
P eOptions/InternationalForms/ExportDate be exiting the country CO and SED forms. Format
is YYYYMMDD ololo
||| N
(8] [S] [S] [S]
(3 () () ()
= o nilnln|ln
c £ o|lo|lo| o«
(o) = (3] [0 [0 U=
Old|0]| o ylrjlejlx|z2
The name of the carrier
that is exporting the .
ExportingCa | /ShipmentConfirmRequest/Shipment/ShipmentServic shipment. The vessels ?orr)r%“sezr:? Clgeaﬂﬁes(jlzfgr
rrier eOptions/InternationalForms/ExportingCarrier flag number should CO and SyED fc?r ms
also be entered, if the ’
carrier is a vessel.
o [S] o | o
|-
(8] [S] [S] [S]
o BB 5|
2 £18 o|lo|lo| o«
(o) = (3] [0 [0 U=
Oflaln| 4 ¥loejle|la|Z
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CarrierlD

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/CarrierID

No

String
1..17

The four-character

Standard Carrier Alpha

Code (SCAC) for
vessel, rail, and truck
shipments. For air

Applies to SED forms only.

shipment, enter the two | No Validations.

or three character
International Air
Transport Association
(IATA) code

N/A
N/A
N/A

Opt Sec 14

N/A
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InBondCode

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/InBondCode

Cond

String

The two-character In
Bond Code

Required for SED forms.
Valid values are:70: Not in
bond36: Warehouse
withdrawal for IE37:
Warehouse withdrawal for
T and E62: T and E63:
IE67: IE from a FTZ68: T
and E from a FTZ

Applies to SED forms only.

N/A
N/A
N/A

Req Sec 18

N/A
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EntryNumbe
r

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/EntryNumber

Cond

String
1..25

The Import Entry
Number when the
export transaction is
used as proof of export
for import transactions
(examples: In Bond,
Temporary Import
Bond or Drawbacks)

Applies to SED forms only.
Conditionally Required for
SED forms when In bond
code value is other than
70(Not In Bond)

N/A
N/A
N/A

Cond Req Sec 16

N/A
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PointOfOrigi | /ShipmentConfirmRequest/Shipment/ShipmentServic
n eOptions/InternationalForms/PointOfOrigin

Cond

String
1.5

Contains one of the

following The two-digit
U.S. Postal Service
abbreviation for the
state from which the
goods were shipped to
the port of export. The
state that is the source
for the good with the
highest value. The
state of consolidation.
The Foreign Trade
Zone number of the
zone from where the
exports are leaving. If
the goods were
shipped from Puerto
Rico, enter PR.

Applies to SED forms only.
Required for SED

N/A
N/A
N/A

Req Sec 6

N/A
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ModeOfTran
sport

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/ModeOfTransport

Cond

String
1..35

Mode of transport by
which the goods are
exported. Possible
values: Air,
AirContainerized,
Auto,
FixedTransportinstallati
ons, Malil,
PassengerHandcarried
, Pedestrian, Rall,
RailContainerized,
RoadOther,

SeaBarge,
SeaContainerized,
SeaNoncontainerized,
Truck,
TruckContainerized.

Applies to SED forms only.

Required for SED. Only
allowed values can be
entered. Only 10
Characters can appear on
the form. Anything greater
than 10 characters will be
truncated on the form.

N/A
N/A
N/A

Reqg Sec 9

N/A
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PortOfExpor
t

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/PortOfExport

No

String
1..35

Should be one of the
following- Overland:
The U.S. Customs port
where the carrier
crosses the U.S.
border. -Vessel and
Air: The U.S. Customs
port where the goods
are loaded on the
carrier to be exported
from the U.S. -Postal:
The U.S. Postal Office
from where the goods
are mailed

Applies to SED forms only.
No validation.

N/A
N/A
N/A

Opt Sec 11

N/A
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The country and the
port where the goods

PortOfUnloa | /ShipmentConfirmRequest/Shipment/ShipmentServic will be unloaded from Applies to SED forms only
ding eOptions/InternationalForms/PortOfUnloading the exporting carrier. No validation.
For vessel and air
shipments only.
N
—
[S]
o)
=2 I n
o £|@ L1L1<18/ <
z h | Z|Z2|Z2|0|2
LoadinaPier /ShipmentConfirmRequest/Shipment/ShipmentServic ::g:cri ;/\éhe':rgrgvc:;stilare Applies to SED forms only ©
9 eOptions/InternationalForms/LoadingPier L No validation. Q
> shipments only %
o |E|8 <lglglzlg
z n | Z|Z|Z|012
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PartiesToTr
ansaction

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/PartiesToTransaction

Cond

String

Information about
parties to transaction.
Use Related, if the
parties to the
transaction are related.
A related party is an
export from a U.S.
businessperson or
business to a foreign
business or from a
U.S. business to a
foreign person or
business where the
person has at least 10
percent of the voting
shares of the business
during the fiscal year. If
unincorporated, then
an equivalent interest
in the business.

Applies to SED forms only
Valid values are: R -
Related, N - Non-related.

N/A
N/A
N/A

Req Sec 1c

N/A
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RoutedExpo
rtTransactio
nindicator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/RoutedExportTransactio
nindicator

No

EMPTY
N/A

If Present, indicates
that it is a routed
export transaction. A
routed export
transaction is one,
where the foreign
principal party in
interest authorizes a
U.S. forwarding (or
other) agent to export
the merchandise
outside the U.S.

Applies to SED forms only

N/A
N/A
N/A

O (R for GUI)Sec 19

N/A

Containerize
dindicator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/Containerizedindicator

No

EMPTY
N/A

If present indicates that
the goods are
containerized. This
applies to vessel
shipments only

Applies to SED forms only

N/A
N/A
N/A

Opt Sec 13

N/A
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License

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/License

Cond

Container
N/A

Container for License
information. If the
product is not
licensable, a valid
license exception code
needs to be entered. If
shipping different
products that are
covered under different
licenses or license
exceptions, then
separate SEDs must
be created.

Applies to SED forms only
Required for SED forms.

N/A
N/A
N/A

Cond Req Sec 27

N/A
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Number

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/License/Number

Yes

String

The license number
that authorizes ship
product.

Applies to SED forms
only|Either License number
or License exception code
should be present for SED
form, both License number
and License Exception
code cannot be present for
SED form.

N/A
N/A
N/A

Cond Req Sec 27

N/A
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Date

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/License/Date

Yes

String

License Date

Applies to SED forms
only|Conditionally required
for SED forms if there is a
license number. Only
applicable when License
Number is provided. Format
YYYYMMDD

N/A
N/A

N/A
Cond Req Sec 27

N/A
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ExceptionC
ode

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/InternationalForms/License/ExceptionCode

Cond

String
1.4

Please refer to
Appendix R for values
and descriptions.

Applies to SED forms only
Either License number or
License exception code
should be present for SED
form, both License number
and License Exception
code cannot be present for
SED form. Validated for
possible values

N/A
N/A
N/A

Cond Req Sec 27

N/A
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Export Control
Classification Number.
This number identifies
categories, product

Applies to SED forms only
ECCN is required one of

ECCNNumb | /ShipmentConfirmRequest/Shipment/ShipmentServic roups. strateqic level the following License
er eOptions/InternationalForms/ECCNNumber groups, 9 Exception Codes is
of control, and country | o0 o4 Civ CTP ENC KMI
groups. Some products LVS :
have an ECCN
number.
©
3
(8]
o)
n
(o
Q
v
- o °
s £ << 5|
o n ZIZ|Z|0|Z2
OverridePap | /ShipmentConfirmRequest/Shipment/ShipmentServic S %E
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erlessindicat | eOptions/InternationalForms/OverridePaperlessindica
or tor

The application will
automatically provide a
copy of the invoice or
NAFTA/CO with each
response regardless of
whether the user has
enabled Paperless
account. The user now
has the option to print
or ignore the copy
provided.
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Return of Documents
Indicator If the flag
ReturnOfDo . ) . . . is present, the shipper | Valid For Poland to Poland
cumentindic /e SC?'%?ﬁ;g;ﬂ?;g?gg‘cuue;téﬁnEﬂgt'gfh'pmemsemc has requested the shipment without return
ator P ReturnOfDocument service.
accessorial be added
to the shipment
(<]
<
o =]
z nlo
For a list of allowed
DeliveryCon | /ShipmentConfirmRequest/Shipment/ShipmentServic origin/destination pairs
- : ; . - - N/A -
firmation eOptions/DeliveryConfirmation please refer to the appendix
8
o s <
z oz
Valid values are: 1 -
/ShipmentConfirmRequest/Shipment/ShipmentServic Type of delivery De livery Conflrmatlon
DCISType eOptions/DeliveryConfirmation/DCISType confirmation Signature Required 2 -
Delivery Confirmation Adult
Signature Required
(o))
%) £
o =
> nl-

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 220




Shipping Package - XML

12/31/2012

ImportContr
olindicator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/ImportControlindicator

No

One

String

Indicates that the
Shipment is an
ImportControl
shipment.

LabelMetho
d

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LabelMethod

No

One

Container
N/A

Type of ImportControl
Label.

This container is applicable
only for ImportControl
shipments.

Code

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LabelMethod/Code

Yes*
One

String

LabelMethod types:'01'
= ImportControl Print
and Mail'02' =
ImportControl One-
Attempt'03' =
ImportControl Three-
Attempt'04' =
ImportControl
Electronic Label'05' =
ImportControl Print
Label
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Description

/ShipmentConfirmRequest/Shipment/ShipmentServic

eOptions/LabelMethod/Description

Yes*

One

String
1..35

Label Method
description

Commerciall
nvoiceRemo
vallndicator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/CommerciallnvoiceRemovallndicator

No

One

String

CommerciallnvoiceRe
movallndicator allows a
shipper to dictate that
UPS remove the
Commercial Invoice
from the user's
shipment before the
shipment is delivered
to the ultimate
consignee.

UPScarbon
neutrallndic
ator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/UPScarbonneutrallndicator

No

String

One

UPS carbon neutral
indicator presence at
shipment level is
required to create
carbon neutral
Shipments.
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This container is used
for providing Pre-Alert
PreAlertNoti | /ShipmentConfirmRequest/Shipment/ShipmentServic glgr:g'i;ité%nfso :outgg
fication eOptions/PreAlertNotification Exchange movements
and Pack & Collect
shipments.
Bl =
g2
©
o -
o286
Z|5|10|Z
This container is used
EMailMessa | /ShipmentConfirmRequest/Shipment/ShipmentServic for Populating
ge eOptions/PreAlertNotification/EMailMessage EMailMessage details
N for PreAlertNotification
2
8
° S
2|40 Z
EMailAddre /ShipmentConfirmRequest/Shipment/ShipmentServic EMailAddress where
ss eOptions/PreAlertNotification/EMailMessage/EMailAd PreAlertNotification is
dress o| o | sent.
) £lm
g —l®lw
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This is used for
Undeliverabl | /ShipmentConfirmRequest/Shipment/ShipmentServic notification when
eEMailAddr | eOptions/PreAlertNotification/EMailMessage/Undelive EMailAddress for
ess rableEMailAddress PreAlertNotification is
undeliverable.
()]
o £ 8:
P4 |6
VoiceMessage
container is used for
VoiceMessa | /ShipmentConfirmRequest/Shipment/ShipmentServic specifying phone
ge eOptions/PreAlertNotification/VVoiceMessage number for receiving
voice
_ preAlertNotification
2
8
o 5|
z oz
PhoneNumb /Ship_mentConfirmReqyest_lShiprpent/ShipmentServic Phor_1e_ numb_er for
er eOptions/PreAlertNotification/VoiceMessage/PhoneN " _E’ 10 | receiving Voice Valid values are 0 — 9.
umber kS 5 = PreAlertNotification.
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If the country of the
message recipient is US,
PR, CA, and VI, the layout
is "1, areacode, 7 digit
phone number” or "1,
areacode, 7 digit phone
number, 4 digit extension
number”.

For other countries, the
layout is "countrycode, area
code, 7 digit number".
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TextMessage container
is used for specifying

TextMessag | /ShipmentConfirmRequest/Shipment/ShipmentServic
; o phone number for
e eOptions/PreAlertNotification/TextMessage receiving text
preAlertNotification
5
c
8
° 5|
4 o2
PhoneNumb /ShipmentConfirmRequest/Shipment/ShipmentServic Phone number for
er eOptions/PreAlertNotification/TextMessage/PhoneNu receiving Text Valid values are 0 — 9.
mber PreAlertNotification.
If the country of the
message recipient is US,
PR, CA, and VI, the layout
is "1, areacode, 7 digit
phone number” or "1,
areacode, 7 digit phone
number, 4 digit extension
number”.
(]
g| [£]|°
> 0l

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 226




Shipping Package - XML

12/31/2012

For other countries, the
layout is "countrycode, area
code, 7 digit number".

Locale

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/PreAlertNotification/Locale

Yes

Container
N/A

This container is used
for providing Language
and dialect details for
PreAlertNotifications.

Language

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/PreAlertNotification/Locale/Language

Yes

String

Please refer to
Appendix M Valid
Language-Dialect
combination for
PreAlertNotification” for
list of valid
combinations.
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Please refer to
Appendix M Valid
. /ShipmentConfirmRequest/Shipment/ShipmentServic Language-Dialect
Dialect eOptions/PreAlertNotification/Locale/Dialect combination for
p PreAlertNotification” for
list of valid
combinations.
(<]
»n £
o E
>l
Exchange forward
ExchanaeFo indicator presence at In the label routing
rwardl ngi cat /ShipmentConfirmRequest/Shipment/ShipmentServic shipment level is Instruction text by default
or eOptions/ExchangeForwardIndicator required to create will be EXCHANGE-LIKE
exchange forward ITEM ONLY
Shipments.
(o))
c
o =
Z|l4|l0N]o
Hold For Pickup . -
HoldForPick | /ShipmentConfirmRequest/Shipment/ShipmentServic indicator. The empty Igllisd ?gfﬁjs;g\l/?/lc;ﬁ d?/cilge
uplndicator eOptions/HoldForPickuplndicator tag means indicator is Express Freight Shipment.
present.
(o))
o |.E
o | =
Z|0lnlo
Page 228
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Drop off At UPS . -
DroqufAtUF_’ /ShipmentConfirmRequest/Shipment/ShipmentServic Facility indicator. The Th'.s accessorial is on_Iy
SFacilitylndi ; . il - valid for UPS Worldwide
cator eOptions/DropoffAtUPSFacilitylndicator gam_pty tag means Express Freight Shipment.
indicator is present.
(o))
o |.E
o | =
Z|0lnlo
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LiftGateFor
PickUplndic
ator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LiftGateForPickUplIndicator

No

One

String

Lift Gate For Pick Up
indicator. The empty
tag means indicator is
present.

Lift Gate for Pickup is not
allowed with Drop Off At
UPS Facility for a UPS
Worldwide Express Freight
shipment.When both Hold
for Pickup and Drop Off At
Facility are selected,
neither of the Lift Gate
accessorial are allowed for
a UPS Worldwide Express
Freight shipment. This
accessorial is only valid for
UPS Worldwide Express
Freight Shipment.
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LiftGateFor
DeliveryIndi
cator

/ShipmentConfirmRequest/Shipment/ShipmentServic
eOptions/LiftGateForDeliverylndicator

Lift Gate For Delivery
indicator. The empty
tag means indicator is
present.

Lift Gate for Delivery is not
allowed with Hold For
Pickup for a UPS
Worldwide Express Freight
shipment.When both Hold
for Pickup and Drop Off At
UPS Facility are selected,
neither of the Lift Gate
accessorial are allowed for
a UPS Worldwide Express
Freight shipment. This
accessorial is only valid for
UPS Worldwide Express

Freight Shipment.
(]
o|.E
c|s
2613
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For Return Shipments up to
and including 20 packages
Package /ShipmentConfirmRequest/Shipment/Package Package Information. are allowed. US/PR origin
return movements are
s limited to only one package.
&
i}
slg
>| 8
nl|lSlc|«
(] S
=182
Description /ShipmentConfirmRequest/Shipment/Package/Descri Merchandise Required for shipment with
p ption o description of package. | return service
2 £(9
[e) = H
Oldalnld
PackagingT | /ShipmentConfirmRequest/Shipment/Package/Packag .% N/A
ype ingType €|
o o |
2141012
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/ShipmentConfirmRequest/Shipment/Package/Packag

Package types. Values
are: 01 = UPS Letter,
02 = Customer
Supplied Package, 03
=Tube, 04 = PAK, 21
= UPS Express Box,
24 = UPS 25KG Box,

Package type 24, or 25 or
30 is only allowed for
shipment without return
service Packaging type
must be valid for all the
following: ShipTo country,
ShipFrom country, a
shipment going from
ShipTo country to

Code - .
ingType/Code 25 = UPS 10KG Box, ShlpFrom (I:ourl;tryr,1 arl1l
30 = Pallet, 2a = Small | accessorial atboth the
Express Bc')x 2h = shipment and package
MeF:jium Exp}ess Igox level, and the shipment
- ’ service type. UPS will not
é%; Large Express accept raw wood pallets
and please refer the UPS
packaging guidelines for
pallets on UPS.com.
(<]
1) £
o E
> 0|~
Description of
. . . packaging type.
Description {fh_:_pm:/rggggrfilr;ri10Frz1equest/Shlpment/Package/Packag Examples are letter,
atyp p customer supplied,
express box.
(]
o g &
b4 N | -
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Length + 2*(Width + Height)
must be less than or equal

Di . /ShipmentConfirmRequest/Shipment/Package/Dimen Dimensions to 130 IN or 330 CM.
imensions - h . . g ’ .
sions information container. Dimensions are required for
GB to GB and Poland to
Poland Shipments.
@
£
° 8
5 5|
(@) ol=z
UnitOfMeas | /ShipmentConfirmRequest/Shipment/Package/Dimen % N/A
urement sions/UnitOfMeasurement @ =P
211812
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Code

/ShipmentConfirmRequest/Shipment/Package/Dimen
sions/UnitOfMeasurement/Code

Cond

String

Package dimensions
measurement code.
Codes are: IN =
Inches, CM =
Centimeters, 00 =
Metric Units Of
Measurement, 01 =
English Units of
Measurement. In
Canada-origin
shipments no
defaulting is performed
and a unit of
measurement is
required. For shipment
with return service the
unit of measure is
defaulted to the
shipper's country unit
of measure. For all
other shipments the
unit of measurement
will default to the unit
of measurement for the
origin country

The unit of measurement
must be valid for the
Shipper country.
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/ShipmentConfirmRequest/Shipment/Package/Dimen

Description of the

Description - . L package dimensions
sions/UnitOfMeasurement/Description Measurement Units.
2w
o ="
b4 N | -
Package length.
Lenath /ShipmentConfirmRequest/Shipment/Package/Dimen Length must be the Valid values are 0 to 108 IN
9 sions/Length longest dimension of and 0 to 270 CM.
the container.
(o))
%) £
9 =
> 0nlo
Width l$h|pme_ntConf|rmRequest/Shlpment/Package/Dlmen " E’ Package width.
sions/Width ] =
> nlo
. /ShipmentConfirmRequest/Shipment/Package/Dimen =y .
Height sions/Height @ E Package height.
> 0nlo
PackageWei | /ShipmentConfirmRequest/Shipment/Package/Packag .g
; T N/A
ght eWeight B =
o] [ $
(] ol=z
UnitOfMeas | /ShipmentConfirmRequest/Shipment/Package/Packag .% N/A
urement eWeight/UnitOfMeasurement A =P
>lal81Z
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Code

/ShipmentConfirmRequest/Shipment/Package/Packag
eWeight/UnitOfMeasurement/Code

Cond

String

Package weight unit of
measurement code.
Codes are: LBS =
Pounds, KGS =
Kilograms, 00 = Metric
Unit of Measurements,
01 = English Unit of
Measurements In
Canada-origin
shipments no
defaulting is performed
and a unit of
measurement is
required. For shipment
with return service the
unit of measure is
defaulted to the
shipper's country unit
of measure. For all
other shipments the
unit of measurement
will default to the unit
of measurement for the
origin country

Valid codes are: KGS, LBS,
00 and 01.
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- /ShipmentConfirmRequest/Shipment/Package/Packag Description pf the
Description eWeight/UnitOfMeasurement/Description package weight .
measurement units.
2l
o ="
P Nild
. /ShipmentConfirmRequest/Shipment/Package/Packag . Weight Accepted for
Weight eWeight/Weight o Packages weight. letters/envelopes
gl |E|=
> 0l
Presence of the
LargePacka | /ShipmentConfirmRequest/Shipment/Package/LargeP indicator mentions that
gelndicator ackagelndicator the package is Large
Package.
(<]
£
o =
z nlo
. ) . = Package reference
E;fgéfnceN ﬁt;lsmﬁgt;onﬂrmRequest/Shlpment/Package/Refere ] number information
il container
S|<
o o | =
P4 o2
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BarCodelndi
cator

/ShipmentConfirmRequest/Shipment/Package/Refere
nceNumber/BarCodelndicator

No

String

If the indicator is
present then the
reference numbers
value will be bar coded
on the label.

Allowed for shipment with
return service only. Only
one shipment-level or
package-level reference
number can be bar coded
per shipment. In order to
barcode a reference
number, its value must be
no longer than 14
alphanumeric characters or
24 numeric characters and
cannot contain spaces.
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/ShipmentConfirmRequest/Shipment/Package/Refere

Reference number
type code, for the
entire shipment. The
code specifies the

Valid if the
origin/destination pair is
US/US or PR/PR.2
character alpha-numeric.

Code nceNumber/Code
Reference name.
(o))
%) £
o =
>l
Valid if the
origin/destination pair is
value /ShipmentConfirmRequest/Shipment/Package/Refere Customer supplied US/US or PR/PR. Supports
nceNumber/Value reference number. up to 2 customer supplied
combinations of Reference
code- value combinations.
(<]
g| [£8
>l A
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Additional Handling
Required. The
AdditionalH | /ShipmentConfirmRequest/Shipment/Package/Additio zzjzsiggrle 'Rgfg}ﬁz is
andling nalHandling required, the absence
indicates no additional
handling is required.
()]
£
o 5
P4 n|lo
PackageSer | /ShipmentConfirmRequest/Shipment/Package/Packag .% N/A
viceOptions | eServiceOptions =P
o o |
z oz
. . ] . For a list of allowed
DeliveryCon | /ShipmentConfirmRequest/Shipment/Package/Packag N/A origin/destinations please
firmation eServiceOptions/DeliveryConfirmation 5 refger to Appendix Op
° S
4 o2
/ShipmentConfirmRequest/Shipment/Package/Packag E‘ Type of delivery . .
DCISType eServiceOptions/DeliveryConfirmation/DCISType § % - confirmation Valid values are:
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1 - Delivery Confirmation

2 - Delivery Confirmation
Signature Required 3 -
Delivery Confirmation Adult
Signature Required

Delivery Confirmation
Control number
associated with the
delivery confirmation
for the package

DCISNumbe | /ShipmentConfirmRequest/Shipment/Package/Packag
r eServiceOptions/DeliveryConfirmation/DCISNumber

(o))
—

o £ =

Zl AN ld
InsuredValu | /ShipmentConfirmRequest/Shipment/Package/Packag .% N/A
e eServiceOptions/InsuredValue =P

o o | =

2|40 Z
Tvoe /ShipmentConfirmRequest/Shipment/Package/Packag _E Container for Insured N/A
yp eServiceOptions/InsuredValue/Type g < Value Type.

214|812
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Code

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/InsuredValue/Type/Code

*Yes

String

Declared value type.
Valid values are
01=EVS; 02=DVS
Defaults to 01 i.e. EVS
if declared value type
is not provided.

The user cannot specify
different type of declared
value at package level for
entire shipment. You can
either have shipper
declared value (DVS) or
declared value (EVS) but
not both at package level.
Note: The Shipper
DeclaredValue is applicable
for forward shipments when
the billing option is freight
collect or third party
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- /ShipmentConfirmRequest/Shipment/Package/Packag o Declared value
Description eServiceOptions/InsuredValue/Type/Description ° £ 3 Description N/A
z D | -
Declared value amount
CurrencyCo | /ShipmentConfirmRequest/Shipment/Package/Packag currency type. Defaults Code must represent a
. . - currency that is a valid for
de eServiceOptions/InsuredValue/CurrencyCode to the currency used in Shipper count
the shipper's country. PP -
(o))
c
o =]
4 N |lm
MonetaryVal | /ShipmentConfirmRequest/Shipment/Package/Packag o Declared value
ue eServiceOptions/InsuredValue/MonetaryValue ° £ \°-|’_ amount.
z D | -
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COD

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/COD

No

Container
N/A

COD container

Indicates COD is
requested. package level
COD is available for
shipment without return
service from US/PR to
US/PR, CAto CA, and CA
to US.CA to US COD is not
allowed for package Letter/
Envelope. COD is not valid
for return service
movements.

CODCode

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/COD/CODCode

Yes

String

COD type value. 3=
Tagless COD.

Valid value is 3.
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Values are 0 = check,
cashier’s check or

CODFunds /ShipmentConfirmRequest/Shipment/Package/Packag money order - no cash
Code eServiceOptions/COD/CODFundsCode allowed, 8 = cashier’s
check or money order -
no cash allowed.
()]
%) £
] 5
> n| -
CODAmoun | /ShipmentConfirmRequest/Shipment/Package/Packag .GE) N/A
t eServiceOptions/COD/CODAmount A g <
>|al8|Z
COD amount currency
CurrencyCo | /ShipmentConfirmRequest/Shipment/Package/Packag code type. Defaults to
de eServiceOptions/COD/CODAmount/CurrencyCode the currency used in
the destination country.
()]
£
o 5
4 Nlm
MonetaryVal | /ShipmentConfirmRequest/Shipment/Package/Packag COD Amount Valid values: 0.01 USD -
ue eServiceOptions/COD/CODAmount/MonetaryValue o ’ 50000.00 USD
gl |£|=
> 0l
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VerbalConfir
mation

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/VerbalConfirmation

No

Container

N/A

Verbal Confirmation
Info.

Allowed for shipment
without return service.

ContactInfo

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/VerbalConfirmation/Contactinfo

Cond

Container
N/A

Optional if the
Shipper's
AttentionName,
PhoneNumber, and
PhoneExtension(option
al) are given and are
the desired name,
phone number and
extension, respectively,
to be used for verbal
confirmation.
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Name of the person to Optior_lal i Shipper/_
/ShipmentConfirmRequest/Shipment/Package/Packag be contacted for AttentionName is given and
. f . ; ) : that is the name of the
Name eServiceOptions/VerbalConfirmation/Contactinfo/Nam confirmation. Defaults to b tacted el
e to Shipper person to be contacted else
AttentionName if given required for verbal
9 " | confirmation.
HBHE
Ofld|?n |
Optional if
Shipper/PhoneNumber is
Eg::for}légg: :hLéPS given and that is the name
PhoneNumb /ShipmentConfirmRequest/Shipment/Package/Packag erson to qive the of the person to be
eServiceOptions/VerbalConfirmation/Contactinfo/Pho perse 9 contacted else required for
er confirmation. Defaults - -
neNumber to Shipper ' verbal confirmation. If
o phone number is in the US
PhoneNumber if given. 10 digits allowed, otherwise
1.15 digits allowed.
HEEE
(] N | -
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ShipperRele
aselndicator

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/ShipperReleaselndicator

The presence indicates
that the package may
be released by driver
without a signature
from the consignee

Only available for US50/PR
to US50/PR packages
without return service.

(<]
c
o B
z nlo
Applicable for Shipment
. ] . . with returned service. US
Nottcaton | (SHpmeRConReaues ShpmentPackagePackag | ||| | RecenerReum | g pR shpmentssh
P .% use the Package level
=P notification
o o |
P4 oz
Notification /ShipmentConfirmRequest/Shipment/Package/Packag Notification Code 3 - Receiver Return
Code eServiceOptions/Notification/NotificationCode % @ Notification
21l B|
EMailMessa | /ShipmentConfirmRequest/Shipment/Package/Packag .GE) Container for the e-
ge eServiceOptions/Natification/EMailMessage % g mail Message.
<
>|«|8|3
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) /ShipmentConfirmRequest/Shipment/Package/Packag The destination eMgll The shlpmgnt can have up
EMailAddre eServiceOptions/Notification/EMailMessage/EMailAdd address of the receiver | to two receivers return
Ss ress P 9 returns notification notification email address
[N eMail. for the whole shipment.
o
o
2
> D
AL
>|=|n|d
The e-mail address
Undeliverabl | /ShipmentConfirmRequest/Shipment/Package/Packag g&:ﬁggsigdzhi\f;zzlte Defaults to
eEMailAddr | eServiceOptions/Notification/EMailMessage/Undeliver . >ag FromEMailAddress. Only
ess ableEMailAddress if the Receiver Return allowed at the first package
Notification email is ’
undeliverable.
(<]
o g 8
Z|lA|ln| 4
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=
3 S|>
= - | €
Name XPath Bl | Description Validation Rules S0 8 ° 2
§ <l ols g| € < | 2 <
§ 825 Z|8lo|5[8|al|E
Xl|=S|F|a n|lr|lo|lZz|S|lw|a
The email address
listed in the Reply To
field of the message
. /ShipmentConfirmRequest/Shipment/Package/Packag header, includes name )
g&?g;liMa"A eServiceOptions/Notification/EMailMessage/FromEM and e-mail address of O:é{:llgwed at the first
ailAddress sender. The From field | P ge.
of the message header
contains
pkginfo@ups.com.
(o))
g| |£|®
>l A
/ShipmentConfirmRequest/Shipment/Package/Packag The name the receiver | Defaults to the
FromName eServiceOptions/Notification/EMailMessage/FromNa return notification will ShipperName. Only allowed
me appear to be from. at the first package.
(<]
c | v
o E|C
Z|lA|l0nld
/ShipmentConfirmRequest/Shipment/Package/Packag User d?med text that Only allowed at the first
Memo - g e : will be included in the
eServiceOptions/Notification/EMailMessage/Memo o] o | eMail package.
ol |E]7]
ZldA|l0nld
Subiect /ShipmentConfirmRequest/Shipment/Package/Packag o Email
! eServiceOptions/Notification/EMailMessage/Subject ° £ 8_ subject/description
Zlaldn|d
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SubjectCod
e

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/Notification/EMailMessage/SubjectC
ode

No

String

Specifies a reference
code and reference
number to display in
the subject of the
Notification. The valid
subject codes are: 01
- Shipment Reference
Number 1 02 -
Shipment Reference
Number2 03 -
package Reference
Number 1 04 -
package Reference
Number 2 08 -
Subject Text (Return
Notification only) If a
subject code is not
provided or provided
that refers to a
nonexistent reference
number, the subject
will default to shipment
Identification Number
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ReturnsFlexi
bleAccessin
dicator

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/ReturnsFlexibleAccessIndicator

No

String

Returns Flexible
Access Indicator
presence at package
level is required for
UPS Returns Flexible
Access Shipments. All
packages in the
shipment must have
the Returns Flexible
Access Indicator if one
package has it.

Drylce

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/Drylce

No

Container
N/A

Maximum of 1 per
package.

Cannot be used when the
package also contains
Hazmat
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The Regulatory set
associated with every
regulated shipment.
Valid values are:|"CFR"
RegulationS | /ShipmentConfirmRequest/Shipment/Package/Packag B;;%L;|$trz?1§gogt§tion The following values are
et eServiceOptions/Drylce/RegulationSet within the U.S. or valid: IATA,CFR
ground shipments to
Canada|"lATA" =
Worldwide Air
movement
(o))
gl |5
> 7nlm
DrylceWeig | /ShipmentConfirmRequest/Shipment/Package/Packag .%
ht eServiceOptions/Drylce/DrylceWeight @ =P
>lal8|Z
UnitOfMeas /ShipmentConfirmRequest/Shipment/Package/Packag E;.»
urement eServiceOptions/Drylce/DrylceWeight/UnitOfMeasure ]
ment 4 51
> ol=z
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/ShipmentConfirmRequest/Shipment/Package/Packag

Drylce weight unit of
measurement code.
Codes are: |'00'= KG,
Metric Unit of
Measurements |'01'=
LB, English Unit of
Measurements|'KG' =
KG, Metric Unit of

The following values are
valid: 00, 01, KG , KGS ,

Code eServiceOptions/Drylce/DrylceWeight/UnitOfMeasure
ment/Code Measurements|'LB' = LBS
LB, English Unit of
Measurements|'KGS'=
KG, Metric Unit of
Measurements|'LBS' =
LB, English Unit of
Measurements
2
] =i
> 0Nl
/ShipmentConfirmRequest/Shipment/Package/Packag -
Description eServiceOptions/Drylce/DrylceWeight/UnitOfMeasure 32:18&?2;25:5;;%
ment/Description 2o
o =R
P4 nls

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 255




Shipping Package - XML

12/31/2012

Weight

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/Drylce/DrylceWeight/Weight

Yes

String
1.5

The weight in the
UnitOf
Measurments.|Valid
characters are 0-9 and
“.”(Decimal point). Limit
to 1 digit after the
decimal. The maximum
length of the field is 5
including *.” and can
hold up to 1 decimal
place.

Cannot be more than
package weight. Should be
more than 0.0. Valid
characters are 0-9 and.
(Decimal point). Limit to 1
digit after the decimal. The
maximum length of the field
is 5 including. And can hold
up to 1 decimal place.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary

Page 256




Shipping Package - XML

12/31/2012

MedicalUsel
ndicator

/ShipmentConfirmRequest/Shipment/Package/Packag
eServiceOptions/Drylce/MedicalUselndicator

No

String

The presence of the
tag implies Medical
use. Any value within
the tag is ignored and
not interpreted. ||The
absence of the tag
implies non medical
use. ||MedicalUselnd is
valid for CFR
regulation set only and
ignored for IATA, if
present.
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Container used to
define the properties

Required for shipment

LabelSpecifi . ) - - without return service, or
cation /ShipmentConfirmRequest/LabelSpecification re_quwed by the user to shipment with PRL return
print and/or display the service
UPS shipping label.
@
c
< 8
5 5|
o o2
LabelPrintM | /ShipmentConfirmRequest/LabelSpecification/LabelPr _E The device used to
ethod intMethod 8 print a label image.
[%] c <
] SRS
> ol=z
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/ShipmentConfirmRequest/LabelSpecification/LabelPr

Label print method
code that the labels are
to be generated for
EPL2 formatted labels
use EPL, for SPL
formatted labels use

For shipments without

return service the valid
value is GIF, EPL, ZPL,
STARPL and SPL. For

Code intMethod/Code SPL, for ZPL formatted | shipments with PRL return
labels use ZPL, for service, the valid values are
STAR printer formatted | EPL, ZPL, STARPL, SPL
labels use STARPL and GIF.
and for image formats
use GIF.
()]
%) £
] E
> [}
Description /ShipmentConfirmRequest/LabelSpecification/LabelPr Label Specification
P intMethod/Description =2 Code description
2lald
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Browser Required if
HTTPUserAgent ShipmentConfirmRequest/L
HTTPUserA | /ShipmentConfirmRequest/LabelSpecification/HTTPU String. This is the ;b;:iﬁgggztfgll‘: belPrint
gent serAgent fggfﬁ?&;‘?ﬁ o e | Defaultto Mozila/a.5 it tis
type to bg generategd field is missing or has
Y invalid value.
gl |z
(@) |-
LabelStockS | /ShipmentConfirmRequest/LabelSpecification/LabelSt - Egrll?g%l_forsfltfRPL For EPL2, ZPL, STARPL
ize ockSize .GE) or SPL label size and SPL labels.
° 8
5| |5|<
o (S P
For EPL2, ZPL, STARPL
Height of the label and SPL labels. Only valid
Height /ShipmentConfirmRequest/LabelSpecification/LabelSt image For IN. use values are 6 or 8. Note:
9 ockSize/Height who?e 'inches ' Label Image will only scale
' up to 4 X 6, even when
requesting 4 X 8.
(o))
bl £l
> D | i
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/ShipmentConfirmRequest/LabelSpecification/LabelSt

Width of the label

For EPL2, ZPL, STARPL
and SPL labels. Valid value

Width . - image. For IN, use is 4. Note: Label Image will
ockSize/Width whole inches. only scale up to 4 X 6, even
when requesting 4 X 8.
(<]
Bl |=]=
> nl-
Labellmage | /ShipmentConfirmRequest/LabelSpecification/Labellm .%
Format ageFormat 2 § <
> oz
Required if
ShipmentConfirmRequest/L
. ] I Code type that the abelSpecification/LabelPrint
Code ;Stgggvz\;(t?ggg?Request/LabeISpec|f|cat|on/LabeIIm label image is to be Method/Code = GIF. Valid
9 generated in. values are GIF or PNG.
Only GIF is supported on
the remote server.
E 2
<) =]
O nlm
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Description

/ShipmentConfirmRequest/LabelSpecification/Labellm
ageFormat/Description

No

String
1..35

Description of the label
image format code.

Instruction

/ShipmentConfirmRequest/LabelSpecification/Instructi
on

No

unbounded |1

Container
N/A

Routing Instruction
Container

Code

/ShipmentConfirmRequest/LabelSpecification/Instructi
on/Code

Yes

String

For Exchange Forward
Shipment, by default
Label will have
Exchange Routing
instruction Text as
EXCHANGE-LIKE
ITEM ONLY. |if code
value is :|01-
EXCHANGE-LIKE
ITEM ONLY. |02-
EXCHANGE-DRIVER
INSTRUCTIONS
INSIDE

Description

/ShipmentConfirmRequest/LabelSpecification/Instructi
on/Description

o
P4

String

35

Description of the label
Instruction code.
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Container used to

ReceiptSpe . ) . I allow the user to
cification /ShipmentConfirmRequest/ReceiptSpecification choose to print a
‘g thermal receipt.
8
° S
P4 o2
ImageForm | /ShipmentConfirmRequest/ReceiptSpecification/Imag .% ImageFormat
at eFormat @ £ | | Container
] SRS
> ol=z
. ] . I Print code that
Code le?:tgfr?:;(t:%zr;ﬂrmRequest/RecelptSpecmcatlon/Imag determines the receipt
o format.
%) £
] 5
> (%)
Description /ShipmentConfirmRequest/ReceiptSpecification/Imag Description of the
P eFormat/Description - receipt format code.
c
o B
z (%)
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1.8.4 Shipment Confirm Response

el
(5]
3 B
() =
= e =
=) () D
o I =t c
| = 2 g o o
Name XPath Description Validation Rules
9]
=
T 8
5 g 5 <
ShipmentConfirmResponse /ShipmentConfirmResponse © © < | NA
9]
c
<
8 2185 <
Response /ShipmentConfirmResponse/Response > |0 < ShipConfirm response
9]
£
s
/ShipmentConfirmResponse/Response/TransactionR é g § iz’: TransactionReference identifies
TransactionReference eference transactions between client and server.
The client uses CustomerContext to
synchronize request/response pairs. The
client establishes CustomerContext,
o = Y | which can contain any information you
/ShipmentConfirmResponse/Response/TransactionR 2 8 % : want, as along as it is valid XML; it is
CustomerContext eference/CustomerContext echoed back by the server.
-
2
/ShipmentConfirmResponse/Response/ResponseSta é g % Identifies the success or failure of the
ResponseStatusCode tusCode transaction. 1 = Successful; 0 = Failure
—
2
. . (0] = .
/ShipmentConfirmResponse/Response/ResponseSta § 5 5 Describes Response Status Code.
ResponseStatusDescription tusDescription Returns text of Success or Failure
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K
3 3
— = L=
= < o I3
o 3| = c
= 2 g - o
Name XPath Description Validation Rules
- If an error is encountered during the
_qc_" interchange, the Response contains an
" ® g error. If the error is present, then the
] c | S < ErrorSeverity and ErrorCode are
Error /ShipmentConfirmResponse/Response/Error > |0 < required.
Describes the severity of the error.
Transient Error - Customers data has not
been processed due to system
unavailability. The customer has to wait
and try again. Hard Error - The error was
encountered processing the customer's
data and that the data needs correction.
Warning - The customer's data was
" o | £ S successfully processed; however, there
/ShipmentConfirmResponse/Response/Error/ErrorSe g 5 % o | were warnings encountered during
ErrorSeverity verity processing.
0 | £ 9
/ShipmentConfirmResponse/Response/Error/ErrorCo 3 c |5 | A numeric value that describes the error.
ErrorCode de > C|® | Each API defines a range of error codes.
. . 0 (0] 8 8
/ShipmentConfirmResponse/Response/Error/ErrorDe 2 5 5 g
ErrorDescription scription Describes the error code.
Number of seconds to wait until retry.
This field is populated on special
o | £ conditions of the Transient Error only, as
/ShipmentConfirmResponse/Response/Error/Minimu 8 c |5 2 | defined by the service. A number
MinimumRetrySeconds mRetrySeconds > | ~ | between 1 and 86400 (24 hours)
g
s
/ShipmentConfirmR /R /Error/ErrorL. 8 215 <
pmentConfirmResponse/Response/Error/ErrorLo o
ErrorLocation cation > ©|° < | Identifies the element in error.
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" o | 2 S | The XPATH name of the element in error.
/ShipmentConfirmResponse/Response/Error/ErrorLo g 8 % > | This is a valid XPATH pointing to an
ErrorLocationElementName cation/ErrorLocationElementName | element in the request document.
- o | £ o | The name of the attribute in error. This is
/ShipmentConfirmResponse/Response/Error/ErrorLo L 5 % : the name of the attribute contained by the
ErrorLocationAttributeName cation/ErrorLocationAttributeName Error Location Element.
()
ES
k]
()
N
(2 .
o
£5
>
2%
. ) . n () S g g’
/ShipmentConfirmResponse/Response/Error/ErrorDi o 8 5 38
ErrorDigest gest The contents of the element in error.
g Shipment charges info. Shipment
=] 8 charges are only guaranteed to be
c Q < < . .
8 § 8 S returned for shipments whose origin
ShipmentCharges /ShipmentConfirmResponse/ShipmentCharges country is US or Puerto Rico.
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« | Rate Type With which Shipment is rated.
Possible RateChart values for different
regions will be:

US 48 origin:
1 - Daily Rates, 3 — Standard List Rates,
4 — Retail Rates

Alaska/Hawaii origin:
1 - Daily Rates, 3 — Daily Rates, 4 —

Retail Rates
2| o 2
/ShipmentConfirmResponse/ShipmentCharges/Rate 8 5 % All Other origins:
RateChart Chart 1 — Rates 3 and 4 do not apply
9]
£
s
/ShipmentConfirmResponse/ShipmentCharges/Trans § g § %
TransportationCharges portationCharges N/A
™
" o | 2 Transportation charges currency code
/ShipmentConfirmResponse/ShipmentCharges/Trans o 5 % type. The currency code used in the
CurrencyCode portationCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" o | £ o from O to
/ShipmentConfirmResponse/ShipmentCharges/Trans o s % 1 | Transportation and surcharges value 99999999999999.9
MonetaryValue portationCharges/MonetaryValue | amount. 9
9]
£
s
/ShipmentConfirmResponse/ShipmentCharges/Servi § g § %
ServiceOptionsCharges ceOptionsCharges N/A
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e}
()
3 3
= = o
= < o I3
o 3| = c
= 2 3
Name XPath Description Validation Rules
™
" o | £ Service options charges currency code
/ShipmentConfirmResponse/ShipmentCharges/Servi 2 5 % type. The currency code used in the
CurrencyCode ceOptionsCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" o | £ o from O to
/ShipmentConfirmResponse/ShipmentCharges/Servi ;3 8 % - 99999999999999.9
MonetaryValue ceOptionsCharges/MonetaryValue | Service options charges value amount 9
@ 9]
5 E
/ShipmentConfirmResponse/ShipmentCharges/Total § g § %‘
TotalCharges Charges N/A
™
" o | £ Total charges currency code type. The
/ShipmentConfirmResponse/ShipmentCharges/Total 2 5 % currency code used in the
CurrencyCode Charges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" o | £ o from O to
/ShipmentConfirmResponse/ShipmentCharges/Total ;3 8 % - 99999999999999.9
MonetaryValue Charges/MonetaryValue ~ | Total charges value amount. 9
9]
c
<
8 2185 <
BillingWeight /ShipmentConfirmResponse/BillingWeight > ©|© < | NA
9]
c
T
. . - . . 0 (0] IS <
/ShipmentConfirmResponse/BillingWeight/UnitOfMea 2 5§18 5
UnitOfMeasurement surement N/A
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e}
s
ks 2
= e =
=) (] (2]
=3 3 o c
x = | £ g - o
Name XPath Description Validation Rules
" o | £ Billing Weight unit of measurement code.
/ShipmentConfirmResponse/BillingWeight/UnitOfMea g 5 % © | The unit of measurement used in
Code surement/Code o Shipment Confirm Request is returned.
[32)
® 2 Description of the billing weight
/ShipmentConfirmResponse/BillingWeight/UnitOfMea 2 8 % measurement units. Valid values are:
Description surement/Description KGS or LBS
[ee)
" o | £ Billing weight. Higher of the actual
2 5 % shipment weight versus the shipment Valid value up to
Weight /ShipmentConfirmResponse/BillingWeight/Weight dimensional weight. 99999.99
[ee)
-
" o | £ 1Z Number of the
ShipmentldentificationNumb | /ShipmentConfirmResponse/ShipmentldentificationN 2 5 % first package in the
er umber Returned UPS shipment ID number. shipment.
ey
=3
c
K
3 o
(%] ] g '-CS
g 5 g g Encoded shipment parameters required
ShipmentDigest /ShipmentConfirmResponse/ShipmentDigest to be passed in the accept phase.
9]
c
<
o 215 <
NegotiatedRates /ShipmentConfirmResponse/NegotiatedRates = ©|© Z | NA
_qc_’ Negotiated Rates info. ~ Net Summary
° ® g Charges are only returned for shipper
/ShipmentConfirmResponse/NegotiatedRates/NetSu 8 5§18 %‘ account/Userld combinations qualified for
NetSummaryCharges mmaryCharges Negotiated rates.
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9]
£
o ° 8
/ShipmentConfirmResponse/NegotiatedRates/NetSu § 6 § %
GrandTotal mmaryCharges/GrandTotal N/A
[32)
2
/ShipmentConfirmResponse/NegotiatedRates/NetSu g g % Net Summary charges currency code
CurrencyCode mmaryCharges/GrandTotal/CurrencyCode type.
Valid values are
" o | 2 o from 0 to
/ShipmentConfirmResponse/NegotiatedRates/NetSu g 6 % - 999999999999999
MonetaryValue mmaryCharges/GrandTotal/MonetaryValue ~ | Net Summary charges monetary value. 9.99
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1.8.5 Shipment Accept Request

@
c
8
8 § 5| <
ShipmentAcceptRequest | /ShipmentAcceptRequest > © 1 Z | Nna
@
£
8
8 g 5| <
Request /ShipmentAcceptRequest/Request > ©| = ShipAccept request
o
—
2
Q = . .
g S 5 Indicates the action to be taken by the XML
RequestAction /ShipmentAcceptRequest/Request/RequestAction service. Must be ShipAccept.
@
c
8
/ShipmentAcceptRequest/Request/TransactionRefer . g § ‘2': TransactionReference identifies transactions
TransactionReference ence between client and server.
o g 3
/ShipmentAcceptRequest/Request/TransactionRefer 2 5 % o
CustomerContext ence/CustomerContext | Customer context
e}
Q
e}
j
2| 3
Q = . .
§ S 5 ‘€ | Encoded shipment parameters required to be
ShipmentDigest /ShipmentAcceptRequest/ShipmentDigest > | passed in the accept phase.
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1.8.6 Shipment Accept Response

@
c
8
8 2 s | <
ShipmentAcceptResponse /ShipmentAcceptResponse > © © Z | NnA
@
c
8
8 § S| g
Response /ShipmentAcceptResponse/Response > © = ShipAccept response
@
c
8
8 § S| g
TransactionReference /ShipmentAcceptResponse/Response/TransactionReference > © < | NnA
The client uses CustomerContext to
synchronize request/response pairs. The
client establishes CustomerContext, which
o = Y | can contain any information you want, as
/ShipmentAcceptResponse/Response/TransactionReference/ ] CC) % : along as it is valid XML; it is echoed back
CustomerContext CustomerContext by the server.
—
(o]
7 (4] = i .
kS 5 % Identifies the success or failure of the
ResponseStatusCode /ShipmentAcceptResponse/Response/ResponseStatusCode transaction. 1 = Successful; 0 = Failure
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Name

XPath

Required

Max Allowed

Type

Length

Description

Validation Rules

ResponseStatusDescription

/ShipmentAcceptResponse/Response/ResponseStatusDescrip
tion

Yes

One

String

1..10

Describes Response Status Code.
Returns text of Success or Failure

Error

/ShipmentAcceptResponse/Response/Error

Yes

One

Container

N/A

If an error is encountered during the
interchange, the Response contains an
error. If the error is present, then the
ErrorSeverity and ErrorCode are required.

ErrorSeverity

/ShipmentAcceptResponse/Response/Error/ErrorSeverity

Yes

One

String

1.15

Describes the severity of the error.
Transient Error - Customers data has not
been processed due to system
unavailability. The customer has to wait
and try again. Hard Error - The error was
encountered processing the customer's
data and that the data needs correction.
Warning - The customer's data was
successfully processed; however, there
were warnings encountered during
processing.

ErrorCode

/ShipmentAcceptResponse/Response/Error/ErrorCode

Yes

One

String

1..15

A numeric value that describes the error.
Each API defines a range of error codes.

ErrorDescription

/ShipmentAcceptResponse/Response/Error/ErrorDescription

Yes

One

String

1..50

Describes the error code.

MinimumRetrySeconds

/ShipmentAcceptResponse/Response/Error/MinimumRetrySec
onds

Yes

One

String

1.5

Number of seconds to wait until retry. This
field is populated on special conditions of
the Transient Error only, as defined by the
service. A number between 1 and 86400
(24 hours)
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@
c
8
8 g s <
ErrorLocation /ShipmentAcceptResponse/Response/Error/ErrorLocation > © © Z | Identifies the element in error.
" ® = o | The XPATH name of the element in error.
/ShipmentAcceptResponse/Response/Error/ErrorLocation/Erro g 5 % %Y | This is a valid XPATH pointing to an
ErrorLocationElementName rLocationElementName ~ | element in the request document.
" o @ o | The name of the attribute in error. This is
/ShipmentAcceptResponse/Response/Error/ErrorLocation/Erro o 5 % : the name of the attribute contained by the
ErrorLocationAttributeName rLocationAttributeName Error Location Element.
o
o
QT
PE o
:: 0
o !5 Y
7 (4] = [0 gen
§ 5 5188
ErrorDigest /ShipmentAcceptResponse/Response/Error/ErrorDigest The contents of the element in error.
@
<
B
ShipmentResults /ShipmentAcceptResponse/ShipmentResults N/A
_“g" Shipment charges info.  Shipment
° ® g charges are only guaranteed to be
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge 8 5 8 % returned for shipments whose origin
ShipmentCharges s country is US or Puerto Rico.
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- — | Rate Type With which Shipment is rated.
Possible RateChart values for different
regions will be:
US 48 origin:
1 — Daily Rates, 3 — Standard List Rates,
4 — Retail Rates
Alaska/Hawaii origin:
1 - Daily Rates, 3 — Daily Rates, 4 —
Retail Rates
E 2
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge 8 % All Other origins:
RateChart s/RateChart 1 — Rates 3 and 4 do not apply
@
c
8
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge § g § ‘2':
TransportationCharges s/TransportationCharges N/A
[32)
" o = Transportation charges currency code
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge o 5 % type. The currency code used in the
CurrencyCode s/TransportationCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" ° = o from 0 to
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge g 5 % ! | Transportation and surcharges value 99999999999999
MonetaryValue s/TransportationCharges/MonetaryValue ~ | amount. .99
@
c
8
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge § g § ‘2':
ServiceOptionsCharges s/ServiceOptionsCharges N/A
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el
CI;)
3 o
= P £
=J (&) D
5 & & B
o = = 4 P L
Name XPath Description Validation Rules
[32)
" o @ Accessorial charges currency code type.
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge o S % The currency code used in the
CurrencyCode s/ServiceOptionsCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" o 2 o from 0 to
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge g 5 % - 99999999999999
MonetaryValue s/ServiceOptionsCharges/MonetaryValue ~ | Accessorial charges value amount. .99
@
c
&
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge § g é iz’:
TotalCharges s/TotalCharges N/A
[32)
" o @ Total charges currency code type. The
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge o S (‘IE) currency code used in the
CurrencyCode s/TotalCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" o 2 o from 0 to
/ShipmentAcceptResponse/ShipmentResults/ShipmentCharge g 5 % - 99999999999999
MonetaryValue s/TotalCharges/MonetaryValue ~ | Total charges value amount. .99
@
c
5 g
5 2 s <
NegotiatedRates /ShipmentAcceptResponse/ShipmentResults/NegotiatedRates © © © Z | NA
Account Based Rates info. Net
. Summary Charges are only returned for
_E ABR eligible shipper account/Userld
- o g combinations when the user includes the
/ShipmentAcceptResponse/ShipmentResults/NegotiatedRates 8 S 8 iz’: NegotiatedRates indicator in the
NetSummaryCharges /NetSummaryCharges ShipConfirm request.
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@
c
8
/ShipmentAcceptResponse/ShipmentResults/NegotiatedRates § g § ‘2':
GrandTotal /NetSummaryCharges/GrandTotal N/A
™
9 ) 8
/ShipmentAcceptResponse/ShipmentResults/NegotiatedRates | & 5 %
CurrencyCode /NetSummaryCharges/GrandTotal/CurrencyCode - Net Summary charges currency code.
Valid values are
» o @ o from O to
/ShipmentAcceptResponse/ShipmentResults/NegotiatedRates | £ CC) % - 99999999999999
MonetaryValue /NetSummaryCharges/GrandTotal/MonetaryValue * | Net Summary charges monetary value. 99.99
@
c
8
8 g s <
BillingWeight /ShipmentAcceptResponse/ShipmentResults/BillingWeight > © © < | NnA
@
£
8
/ShipmentAcceptResponse/ShipmentResults/BillingWeight/Uni § g § %
UnitOfMeasurement tOfMeasurement N/A
" o @ Billing weight unit of measurement code.
/ShipmentAcceptResponse/ShipmentResults/BillingWeight/Uni o CC) % | The unit of measurement used in
Code tOfMeasurement/Code ' | shipmentConfirmRequest is returned.
[32)
° @ Description of the billing weight
/ShipmentAcceptResponse/ShipmentResults/BillingWeight/Uni ] 5 % measurement units. Values are: KGS or
Description tOfMeasurement/Description LBS
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[ce)
" ° =i Billing weight. Higher of the actual
/ShipmentAcceptResponse/ShipmentResults/BillingWeight/We o 5 % shipment weight versus the shipment
Weight ight dimensional weight.
[ee)
-
" ° = 1Z Number of the
/ShipmentAcceptResponse/ShipmentResults/Shipmentldentific g 5 % first package in
ShipmentldentificationNumber | ationNumber Returned UPS shipment ID number. the shipment.
When forward
shipments
declared value
between $999
and $50,000
= USD. Two
2 copies of high
g ° g value report
/ShipmentAcceptResponse/ShipmentResults/ControlLogRecei 8 5 8 ‘2': needs to be
ControlLogReceipt pt Container for the High Value reports printed out.
@
c
5 8
/ShipmentAcceptResponse/ShipmentResults/ControlLogRecei § g § ‘2': Container for the High Value report
ImageFormat pt/ImageFormat format, required if parent exist
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< Values are:
EPL = EPL2
(when user
requests label in
EPL2 format)
SPL =SPL
(when user
requests label in
SPL format)
ZPL =ZPL
(when user
requests label in
ZPL format)
HTML= HTML
* o @ (when user
/ShipmentAcceptResponse/ShipmentResults/ControlLogRecei e CC) % Code for the type of Graphic Image for the | requests label in
Code pt/ImageFormat/Code High Value Report. HTML format)
o) g 9
/ShipmentAcceptResponse/ShipmentResults/ControlLogRecei ] CC) % «
Description pt/ImageFormat/Description - Description of the format code
3
3L
. . 7 o | 38 3
/ShipmentAcceptResponse/ShipmentResults/ControlLogRecei o CC) s & c | Base 64 encoded html, EPL2, ZPL or SPL
Graphiclmage pt/Graphiclmage > | image
i)
g g
> g
=} 3 8 5 <
PackageResults /ShipmentAcceptResponse/ShipmentResults/PackageResults z = © Z | Returned Package Information.
[ee]
—
2
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ § g %
TrackingNumber TrackingNumber Package 1Z number.
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s
3 S
= P £
=J (&) D
o A a c
(3] > (]
o = = - P L
Name XPath Description Validation Rules
_E Shipment charges info.  Shipment
- o g charges are only guaranteed to be
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 S 8 iz’: returned for shipments whose origin
ServiceOptionsCharges ServiceOptionsCharges country is US or Puerto Rico.
™
" ® 2 Package accessorial charges currency
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ kS s % code type. The currency code used in the
CurrencyCode ServiceOptionsCharges/CurrencyCode ShipmentConfirmRequest is returned.
Valid values are
" ° @ o from O to
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ g S s - Package accessorial charges value 99999999999999
MonetaryValue ServiceOptionsCharges/MonetaryValue @ | amount. .99
2 Shipment without
o ° g return service or
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 S 8 iz’: with PRL return
Labellmage Labellmage The container for UPS shipping label service.
@
c
8
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ § g § %‘
LabellmageFormat Labellmage/LabellmageFormat N/A
[32)
Label image code that the labels are Only EPL, SPL,
" ° @ generated. Values EPL = EPL2, SPL = ZPL and GIF are
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ o S % SPL, ZPL = ZPL, GIF = gif images, or currently
Code Labellmage/LabellmageFormat/Code PNG for PNG images. supported.
) g 93
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ g S % « Description of the label image format
Description Labellmage/LabellmageFormat/Description ~ | code.
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s
3 o
= = =
E K 0o B
5 3 S &
Name XPath & = = - Description Validation Rules
e}
Q
E
2| 3
c
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ § g (‘IE) =
Graphiclmage Labellmage/Graphiclmage > | Base 64 encoded graphic image.
EPL2, ZPL and
SPL labels. The
image will be
returned for non-
US based
shipments. One
image will be
E given per
2 shipment and it
g © o 3 will be in the first
InternationalSignatureGraphicl | /ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 S % € | Base 64 encoded graphic image of the PackageResults
mage Labellmage/InternationalSignatureGraphiclmage > | warsaw text and signature box. container.
el
(5]
2 This is only
g © o 3 returned for gif
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 5 % ‘€ | Base 64 encoded html browser image and png image
HTMLImage Labellmage/HTMLImage > rendering software. formats.
PDF-417 is a two-dimensional barcode,
which can store up to about 1,800
Q| printable ASCII characters or 1,100 binary
2 | characters per symbol. The symbol is
o ° @ 3 | rectangular. The image is Base 64 Shipment with
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 S (‘IE) ‘€ | encoded and returned if the PRL return
PDF417 Labellmage/PDF417 = LabellmageFormat code is GIF service only
@
£
o ® £ Not supported for
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 s 8 %‘ Container for the receipt and the receipt ERL or PRL
Receipt Receipt link. shipments.
@
c
o s
. . (0] . .
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ § s § %‘ Container for the receipt of a return
Image Receipt/Image shipment
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el
s
3 S
— = =
E K 0o B
g 3 S &
Name XPath & = = - Description Validation Rules
@
c
N
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ § S é iz’:
ImageFormat Receipt/Image/ImageFormat Container for a receipt format
<
* ® 2 Code representing the format in which a
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ kS s % receipt is returned. Valid values: HTML =
Code Receipt/Image/ImageFormat/Code HTML format
) g 93
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ g S % «
Description Receipt/Image/ImageFormat/Description - Description of the image format code.
e}
(3]
e}
c
k) @ g g
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ g S (‘IE) ‘€ | Base 64 encoded PRL receipt in HTML
Graphiclmage Receipt/Image/Graphiclmage > | format
3
2 | USPSPICNumber is USPS Package
- ® o 2 | Identification code which is returned at
/ShipmentAcceptResponse/ShipmentResults/PackageResults/ 8 5 = ‘€ | package level for UPS Returns Flexible
USPSPICNumber USPSPICNumber @ > | Access Shipments.
@
c
5 g
é g é iz’: Container tag for the International forms
Form /ShipmentAcceptResponse/ShipmentResults/Form image
N
Possible Values
01 - All
® ° 2 Reques_ted |
> < =] International
Code /ShipmentAcceptResponse/ShipmentResults/Form/Code * © @ Code that indicates the type of form Forms
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B
7 8
() =
= P £
=J (&) D
o A a c
4 =| 2| 8 _ o
Name XPath Description Validation Rules
Possible Values
. o 2 & All Requested
N 5 = ‘_| International
Description /ShipmentAcceptResponse/ShipmentResults/Form/Description | * Description that indicates the type of form Forms
@
c
o s
3] . .
§ s § %‘ Container tag for the International forms
Image /ShipmentAcceptResponse/ShipmentResults/Form/Image image
@
c
5 g
/ShipmentAcceptResponse/ShipmentResults/Form/Image/Ima é g é iz’: Container tag for the International forms
ImageFormat geFormat image format information
[32)
- o @ Code representing the format in which the | Only PDF is
/ShipmentAcceptResponse/ShipmentResults/Form/Image/lma 8 S % forms are generated Possible Values PDF | supported
Code geFormat/Code = pdf currently
) g 93
/ShipmentAcceptResponse/ShipmentResults/Form/Image/lma [} c = ® | Description of the form image format
. . z @] ] —
Description geFormat/Description code.
8
<t O e}
38| g
2 o | 38 8
/ShipmentAcceptResponse/ShipmentResults/Form/Image/Gra 8 S g 5 ‘€ | Base 64 encoded International forms
Graphiclmage phiclmage > | image
2 Always returned
o when code = 01.
- o @ Q | Unique Id for later retrieval of saved 01 represents
/ShipmentAcceptResponse/ShipmentResults/Form/FormGrou 8 S % : | version of the completed international international
FormGroupld pld ~ | forms. forms.
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el
s
3 S
— = =
E < 9 B
g & = s
Name XPath & = —' | Description Validation Rules
Contains description text which identifies
the group of International forms. This
o @ Q@ | element is part of both request and
/ShipmentAcceptResponse/ShipmentResults/Form/FormGrou g S % : | response. This element does not appear
FormGroupldName pldName | on the forms.
_E The container for COD Turn In Page.
® g COD info block is included in HTML label
S s 8 %‘ instruction. Only supports HTML format.
CODTurnInPage /ShipmentAcceptResponse/ShipmentResults/CODTurninPage Only supports EU countries.
o}
c
v 5
/ShipmentAcceptResponse/ShipmentResults/CODTurninPage | & g é iz’: The container of the image for COD Turn
Image /Image * In Page.
o}
c
" g
/ShipmentAcceptResponse/ShipmentResults/CODTurninPage | & g é iz’: The container for format of COD Turn In
ImageFormat /Image/ImageFormat * Page
<
Only HTML
format is
» o 2 Format code of the generated COD Turn supported for
/ShipmentAcceptResponse/ShipmentResults/CODTurninPage | 5 s % In Page. Valid values: HTML = HTML COD Turn In
Code /Image/ImageFormat/Code * format Page.
g 8
/ShipmentAcceptResponse/ShipmentResults/CODTurnInPage g g % : | Description of the format code of
Description /Image/ImageFormat/Description - generated COD Turn In page.
p
e}
5 3
3L| S
(%] @ O o
/ShipmentAcceptResponse/ShipmentResults/CODTurninPage | & g § UEJ ‘€ | Base 64 encoded html browser image
Graphiclmage /Image/Graphiclmage * = rendering software.
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@
£
8
o s
HighValueReport /ShipmentAcceptResponse/ShipmentResults/HighValueReport = ©
@
£
8
/ShipmentAcceptResponse/ShipmentResults/HighValueReport § §
Image /Image
@
£
8
/ShipmentAcceptResponse/ShipmentResults/HighValueReport § §
ImageFormat /Image/lImageFormat
2
/ShipmentAcceptResponse/ShipmentResults/HighValueReport § %
Code /Image/lmageFormat/Code
2
/ShipmentAcceptResponse/ShipmentResults/HighValueReport § %
Description /Image/ImageFormat/Description
2
/ShipmentAcceptResponse/ShipmentResults/HighValueReport § %
Graphiclmage /Image/Graphiclmage
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Name

XPath

Required

Max Allowed

Type

Length

Description

Validation Rules

LabelURL

/ShipmentAcceptResponse/ShipmentResults/LabelURL

Yes

One

String

unbounded

LabelURL is returned only if the
LabelLinksIndicator is requested for an
ImportControl shipment or for a Return
shipment. URL will point to a label and
can also point to HighValueReport,
Customsinvoice and ImportControl
instructions.

LocalLanguagelLabelURL

/ShipmentAcceptResponse/ShipmentResults/LocalLanguageL
abelURL

Yes

One

String

unbounded

LocalLanguageLabelURL is returned only
if the LabelLinksIndicator is requested for
an ImportControl shipment or for a Return
shipment. URL will point to a label and
can also point to HighValueReport,
Customslinvoice and ImportControl
instructions in the Country's local
language if supported by UPS.

ReceiptURL

/ShipmentAcceptResponse/ShipmentResults/ReceiptURL

Yes

One

String

unbounded

ReceiptURL is returned if the
LabelLinksIndicator is requested for an
ImportControl shipment or a Return
shipment.

LocalLanguageReceiptURL

/ShipmentAcceptResponse/ShipmentResults/LocalLanguageR
eceiptURL

Yes

One

String

unbounded

LocalLanguageReceiptURL is returned if
the LabelLinksIndicator is requested for an
ImportControl shipment or a Return
shipment. The URL will contain the receipt
in the Country's local language if
supported by UPS.
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1.9 TheVoid XML Reference

This section documents the details of the XML messages, including the requests that clients send to UPS
and the responses that UPS returns. The first subsection explains the notation that this section uses. It is
followed by a section that describes how UPS verifiesthat client applications are authorized to use the API.
The next subsections define the messages used by the API for its services. The final subsection providesa
list of error codes.

1.9.1 Describing XML Messages

As noted previously, all messages that UPS APIs send and receive consist of XML documents. This
reference section defines the specific elements within those XML documents.

1.9.2 Authenticating Client Applications

UPS Shipping Services are only available for authorized UPS customers. To enforce this policy,
UPS requires that every message that a client application sends include important authentication
information. That information is contained in an AccessRequest XML document that must begin
each message.
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1.9.1 Void Shipment Request
AN
x| x
S|158|1¢]¢
o= | F| @
Ll - |
o <
NAME XPATH DESCRIPTION VALIDATION RULES
@
c
<
8 § <
VoidShipmentRequest /VoidShipmentRequest > - = N/A
9]
c
<
/VoidShipmentRequest §_U3 é %’:
Request /Request - N/A
" 2 Indicates the action to be taken by Currently, there is only 1 valid
/VoidShipmentRequest/Request/Request kS % the XML service. 1 = Void the RequestAction
RequestAction Action - | shipment. value.
@
£
/VoidShipmentRequest " g TransactionReference
/Request/Transaction g 8 %‘: identifies transactions
TransactionReference Reference -~ between client and server.
The client uses CustomerContext
to synchronize request /response
pairs. The client establishes
Customer Context, which can
contain any information you
/VoidShipmentRequest =y g want, as along as it is valid
/Request/Transaction . % : XML; it is echoed back by
CustomerContext Reference/CustomerContext the server.
Must pass 1Z rules.
Must be upper case|
/VoidShipmentRequest - 2 This element is mutually
/Shipmentldentification 8 % o | The shipment’s identification exclusive with the Expanded Void
ShipmentldentificationNumber Number - - number Shipment node.
,_ This element is
_0:: mutually exclusive with the Void
g g < Shipment
/VoidShipmentRequest 8 . 8 5 Request/ Shipment

ExpandedVoidShipment

/ExpandedVoidShipment

Expanded Void Capability

IdentificationNumber.
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[a)
1,0 u|E
>8] & 2
o= | F| @
L - |
o <
NAME XPATH DESCRIPTION VALIDATION RULES
/VoidShipmentRequest " =
/ExpandedVoidShipment g % o | The shipment’s Must pass 1Z rules
ShipmentldentificationNumber | /ShipmentldentificationNumber - | identification number . Must be upper case
=]
(]
o > =]
e TS5 S
/VoidShipmentRequest N < 5] =
/ExpandedVoidShipment S e = % o | The package’s Must pass 1Z rules.
TrackingNumber /TrackingNumber > | identification number Must be upper case.
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1.9.2 Void Shipment Response
m
] = T
o (@) w =
= = a O]
2 - > P4
8 < = |
> -
2
NAME XPATH DESCRIPTION VALIDATION RULES
—
5
c
<
3 5 <
VoidShipmentResponse /VoidShipmentResponse > © “ N/A
—
5
c
<
/VoidShipmentResponse/Respo 3 5 < | contains Errors information tags along with the
> o zZ . .
Response nse success/fail status of the void request.
—
5
£
/VoidShipmentResponse " g
/Response/TransactionReferenc o 8 %’:
TransactionReference e N/A
/VoidShipmentResponse/Respo - 2 YN | Customer provided data. May be XML. If this
nse/TransactionReference/Cust S % 2 | data is present in the request, it is echoed
CustomerContext omerContext © | back to the customer.
/VoidShipmentResponse/Respo i 2 o
nse/TransactionReference/Xpci S % “2 | Identifies the version of the
XpciVersion Version - message. Current version is 1.0001
" - 2 Identifies the success
/VoidShipmentResponse/Respo o % or failure of the interchange.
ResponseStatusCode nse/ResponseStatusCode |1 = Success|0 = Failure
—
= 0
/VoidShipmentResponse/Respo S % ! | Describes the Response
ResponseStatusDescription nse/ResponseStatusDescription - Status Code.
- If an error is encountered
= during the interchange,
_qc_’ the Response contains an error.
g If the error is present, then
/VoidShipmentResponse/Respo S 8 %‘: the ErrorSeverity and ErrorCode

Error

nse/Error

are required.
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m
] = T
o (@) w =
= = a O]
2 - > P4
8 < = w
> -
2
NAME XPATH DESCRIPTION VALIDATION RULES
—
" g 9
/VoidShipmentResponse/Respo g 5 :
ErrorSeverity nse/Error/ErrorSeverity | Describes the severity of the error.
—
[o))
. . %) £ 3 .
/VoidShipmentResponse/Respo o ‘5- : | A numeric value that
ErrorCode nse/Error/ErrorCode | describes the error.
/VoidShipmentResponse/Respo i @ o
nse/Error 2 = :
ErrorDescription /ErrorDescription Describes the error code.
/VoidShipmentResponse/Respo i @ o
nse/Error/MinimumRetrySecond g % :
MinimumRetrySeconds s
—
9]
c
<
/VoidShipmentResponse/Respo S é %’: Identifies the element
ErrorLocation nse/Error/ErrorLocation in error.
/VoidShipmentResponse/Respo - @ Y | The Xpath name of the element in error. This
nse/Error/ErrorLocation/ErrorLo S % : is a valid Xpath pointing to an element in the
ErrorLocationElementName cationElementName request document.
/VoidShipmentResponse/Respo i @ o | The name of the attribute in error. This is the
nse/Error/ErrorLocation/ErrorLo g % 2 | name of the attribute contained by the Error
ErrorLocationAttributeName | cationAttributeName | Location element.
— -
— [%]
opo 8 .
. . S 5o T S
/VoidShipmentResponse/Respo 2 5 N 2 3 <
ErrorDigest nse/Error/ErrorDigest P © =™ | The contents of the element in error.
—
9]
c
<
o s g
Status /VoidShipmentResponse/Status < © < | Contains Status information tags.
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m
] = T
o (@) L =
5 — o V]
- > pd
8 < = w
o = -
=
NAME XPATH DESCRIPTION VALIDATION RULES
—
5
c
<
/VoidShipmentResponse/Status/ ;_"3 § %‘:
StatusType StatusType Contains the status type tags.
" - 2 A numeric value that
/VoidShipmentResponse/Status/ g % describes the status type
Code StatusType/Code .|1 = Success|0 = Failure
— g) ©
/VoidShipmentResponse/Status/ 2 % -
Description StatusType/Description | Atext description of the status type.
—
5
c
<
/VoidShipmentResponse/Status/ ;_"3 § %‘:
StatusCode StatusCode Contains the status code tags.
—
The Shipment level void status code. A The Voided and Partially Voided
" @ numeric value that describes the status code.| status codes are only returned
/VoidShipmentResponse/Status/ o % 2 = Partially Voided|1 = Success in association with the expanded
Code StatusCode/Code or Voided |0 = Failure void functionality.
—
7] 2 ﬂ
/VoidShipmentResponse/Status/ 3 % :
Description StatusCode/Description - | Atext description of the status code.
e 3 5
o 2 k= This node will be returned for
N 3 g package
/VoidShipmentResponse/Packa gg = 8 %’: Contains the Package Level Results For the level voids and partially voided
PackageLevelResults gelLevelResults > expanded void functionality only. shipments.
/VoidShipmentResponse/Packa » - @ 3
geLevelResults/TrackingNumbe N % The package’s identification
TrackingNumber r - number
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m
] = T
o (@) w =
5 - o Q
- > pd
8 < = w
> -
2
NAME XPATH DESCRIPTION VALIDATION RULES
- - The Package Level void status code. A
» @ numeric value that describes the status
/VoidShipmentResponse/Packa N % code.|1 = Voided or Already Voided|0 = Not
StatusCode gelLevelResults/StatusCode * Voided
—
® 2 1
/VoidShipmentResponse/Packa N ‘5-
Description geLevelResults/Description * | Atext description of the status code.
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1.10 Understanding XML Label Recovery Services

For up to 30 days after customers schedule return shipments, UPS maintains a copy of the shipping labels
for the returned package. If customers need to print additional copies of return labels, the Label Recovery
Shipping API can retrieve those |abels.

Merchants typically provide this functionality on their own web site. Their customers access the merchant's
web site, which acts as an intermediary on their behalf to retrieve the label from UPS.

1.11 The Label Recovery XML Reference

This section documents the details of the XML messages, including the requests that clients send to UPS
and the responses that UPS returns. The first subsection explains the notation that this section uses. Itis
followed by a section that describes how UPS verifies that client applications are authorized to use the API.
The next subsections define the messages used by the API for its services. The final subsection providesa
list of error codes.

1.11.1 Describing XML M essages
As noted previously, all messages that UPS APIs send and receive consist of XML documents. This
reference section defines the specific e ements within those XML documents.

1.11.2 Authenticating Client Applications
UPS Shipping Services are only available for authorized UPS customers. To enforce this policy,
UPS requires that every message that a client application sends include important authentication

information. That information is contained in an AccessRequest XML document that must begin
each message.
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1.11.3 Label Recovery Request

a fa)
L w T
T = =
2 < O | w QO
o J | a z
I’-JI:J <§f <_(' > | DESCRIPTION/
NAME XPATH - - VALIDATION RULES
:
° s
3 s <
LabelRecoveryRequest /LabelRecoveryRequest > B © z Only available for ERL return types
() —
c ]
s
/LabelRecoveryRequest/Requ § é %':
Request est -~ N/A
o @
< £
© 8
/LabelRecoveryRequest/Requ 2 é %':
TransactionReference est/TransactionReference - TransactionReference identifies transactions between client and server.
7 2
() =
/LabelRecoveryRequest/Requ § 5 % N
RequestAction est/RequestAction - | Indicates the action to be taken by the XML service. Must be ‘LabelRecovery'.
:
N2 3
/LabelRecoveryRequest/Labe 2 g é %': Container used to define the properties required by the user to print and/or
LabelSpecification ISpecification - - display the label.
/LabelRecoveryRequest/Labe 2 <
ISpecification/HTTPUserAgen 2 % < | Browser HTTPUserAgentString. This is the preferred way of identifying GIF
HTTPUserAgent t -~ - image type to be generated. If not specified, default to Mozilla/4.5
g
/LabelRecoveryRequest g
/LabelSpecification/Labellmag [} o) < | The file format of the label and receipt. Default to HTML format if this node not
z o P4
LabellmageFormat eFormat - exist
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a [a)
= < z
2 O| w 0]
(o4 X a Z
IéI:J <§f <—(l > w DESCRIPTION/
NAME XPATH VALIDATION RULES
File type that the label and receipt is to be generated in. Valid values are: 'GIF'
/LabelRecoveryRequest =2 -- The generated label and receipt are in HTML format. 'PDF' -- The
/LabelSpecification/Labellmag [} = generated label and receipt are in PDF format. If the Label contains Customs
Code eFormat/Code < - N “ | Invoice then the Label and receipt will always be returned in PDF format.
Translate container allows the user to specify the language he/she would
like a specific portion of response to return. The language is specified by the
combination of language code and dialect code. Valid combinations are:
LanguageCode + DialectCode. Languages: eng GB = Queen's English. Spa
97 = Castilian Spanish. ita 97 = Italian. fra 97 = France French. fra CA =
Canadian French . deu 97 = German . por 97 = Portugal Portuguese. nld 97
° 5 = Dutch. dan 97 = Danish. fin 97 = Finnish. swe 97 = Swedish. eng CA =
2 k= Canadian English. Eng US = US English. Default language is Queen's English.
ﬁg g If the Ship from country is Canada, the Language defaults to Canadian
/LabelRecoveryRequest/Tran 29 o 8 %': English. If the ship from country is US, the language defaults to US English. If
Translate slate = shipping from some other country, the language defaults to Queens English.
The Language code. The language
- o g’ o | codes are three letter language codes. Supported languages are:eng -
/LabelRecoveryRequest/Tran o 5 . (‘,:) N Englishspa - Spanishita - Italianfra - Frenchdeu - Germanpor -
LanguageCode slate/LanguageCode Portuguesenld - Dutchdan - Danishfin -Finnishswe — Swedishnor - Norwegian
Valid dialect codes are:
i b CA - CanadaGB - Great
/LabelRecoveryRequest/Tran ¢ 5 = Britain97 — Not Applicable
DialectCode slate/DialectCode s - @ | US - United States
Used to specify what will be
i 2 translated. Valid codes are:
/LabelRecoveryRequest/Tran o £ = «~ | “01"Code Definitions:
Code slate/Code >0 -~ N “01” = label direction instructions and receipt.
o o}
Sk -Es
/LabelRecoveryRequest/Labe 2 9 é %':
LabelDelivery IDelivery ° -~ Container for the Label Delivery accessorial. One Label Delivery per shipment
/LabelRecoveryRequest — o g *E < Indicates the Label Recovery and Receipt Recovery URL links are to be
/LabelDelivery/LabelLinkindic 2 S 5 . L% > | returned in the XML Response. Valid for shipments with a Web Return Label
LabelLinkIndicator ator Return Service.
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a [a)
w w
« 2 =
2 O w O]
(o4 X a Z
I‘.JI:J <§f <_(| > L DESCRIPTION/
NAME XPATH = - VALIDATION RULES
2 2l g
/LabelRecoveryRequest/Trac 8 2 4 (‘,:) 4 Package Tracking Number. If the TrackingNumber is not provided, then the
TrackingNumber kingNumber ° ReferenceNumber/Value and ShipperNumber have to be provided.
@
c
&
/LabelRecoveryRequest/Refe §_U3 § iz’:
ReferenceNumber renceNumber - N/A
g ° 2 o | Required if TrackingNumber is not populated. Customer supplied reference
/LabelRecoveryRequest/Refe 86 % | number. Supports up to 2 customer supplied combinations of Reference
Value renceNumber/Value -~ | code- value combinations.
g ® 2 Required if ReferenceNumber/Value is populated. Shipper’s six digit account
/LabelRecoveryRequest/Ship 8 5 % number. Must be six alphanumeric characters.
ShipperNumber perNumber - | Must be associated with the Internet account used to login.
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1.11.4 L abel Recovery Response

Error

ponse/Error

[a)
L
= |8
=) T
o| 2|t 5
IE.I:J X3 - pd
<‘§: 2! w DESCRIPTION /
NAME XPATH VALIDATION RULES
2
= 3
8 5 <
LabelRecoveryResponse /LabelRecoveryResponse > - © “ | NA
(] —
c Q
c
° s
/LabelRecoveryResponse/Res § § %‘:
Response ponse - N/A
/LabelRecoveryResponse - kS
/Response/TransactionRefere g 8 %‘:
TransactionReference nce - N/A
/LabelRecoveryResponse =y g
/Response/TransactionRefere 2 % > | customer provided data. May be XML. If this data is present in the request, it is
CustomerContext nce/CustomerContext - © | echoed back to the customer.
/LabelRecoveryResponse/Res = o
ponse/TransactionReference/ g % 0
XpciVersion XpciVersion - | Identifies the version of the message. Current version is 1.0001
(o]
c
/LabelRecoveryResponse/Res § %
ResponseStatusCode ponse/ResponseStatusCode -~ | Identifies the success or failure of the interchange. 1 = Success0 = Failure
/LabelRecoveryResponse/Res = )
ponse/ResponseStatusDescri 2 . % :
ResponseStatusDescription ption Describes the Response Status Code.
9]
c
<
/LabelRecoveryResponse/Res g . é %’: If an error is encountered during the interchange, the Response contains an error.

If the error is present, then the ErrorSeverity and ErrorCode are required.
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[a)
L
= |8
=) T
28| & &
x X3 - pd
<‘§: 2! W | DESCRIPTION /
NAME XPATH — | VALIDATION RULES
2 0
/LabelRecoveryResponse/Res §_ . % :
ErrorSeverity ponse/Error/ErrorSeverity Describes the severity of the error. Refer to Table XXX
" 2 1o | A numeric value that describes the error. Each API defines a range of error codes.
/LabelRecoveryResponse/Res g % 1 | Refer to error conditions, in the appropriate chapter, for a complete list of
ErrorCode ponse/Error/ErrorCode -~ interchange errors.

ErrorDescription

/LabelRecoveryResponse/Res
ponse/Error/ErrorDescription

String
1..50

No

Describes the error code.

MinimumRetrySeconds

/LabelRecoveryResponse/Res
ponse/Error/MinimumRetrySe
conds

String
1.5

No

Number of seconds to wait until retry. This field is populated on special conditions
of the Transient Error only, as defined by the service. A number between 1 and
86400 (24 hours)

ErrorLocation

/LabelRecoveryResponse/Res
ponse/Error/ErrorLocation

No
Container
N/A

Identifies the element in error.

/LabelRecoveryResponse/Res 2 S
ponse/Error/ErrorLocation/Err 2 o % : The Xpath name of the element in error. This is a valid Xpath pointing to an
ErrorLocationElementName orLocationElementName element in the request document.
/LabelRecoveryResponse/Res 2 o
ponse/Error/ErrorLocation/Err 2 o % : The name of the attribute in error. This is the name of the attribute contained by the
ErrorLocationAttributeName orLocationAttributeName Error Location element.
2l 8
oS ®
E |x27T
S |Q+s 9
g|g5g
S |2 () g
/LabelRecoveryResponse/Res . ZI1888

ErrorDigest

ponse/Error/ErrorDigest

The contents of the element in error.

ShipmentldentificationNumber

/LabelRecoveryResponse/Shi
pmentldentificationNumber

Yes |
One
String
18

Tracking number of the leading package in the shipment
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[a)
L
= |8
T
> | 2| ¥ 5
L (@] > Q
14 x - [ =z
<‘§: :(l W | DESCRIPTION /
NAME XPATH — | VALIDATION RULES
o) @
& 3
/LabelRecoveryResponse/Lab § § %‘:
LabelResults elResults -~ Information containing the results of the users Label Recovery Request.
m 2
/LabelRecoveryResponse/Lab §_ g . % ®
TrackingNumber elResults/TrackingNumber Package Tracking number.
The elements needed to render a label on a printer or in a browser. Specifies the
o ,_ format in which Graphiclmage is represented. If LabellmageFormat is GIF,
6 _0:: Labellmage contains Graphiclmage and HTMLImage. Otherwise, it contains only
- g Graphiclmage. If LabellmageFormat is PDF, Labellmage is only returned at the first
/LabelRecoveryResponse/Lab g . 8 %’: package result. If entered in the request, the response mirrors, else the default
Labellmage elResults/Labellmage values are returned.
£ g
/LabelRecoveryResponse/Lab - 'g
elResults/Labellmage/Labellm g 8 %’:
LabellmageFormat ageFormat - The format of a label image byte stream.
/LabelRecoveryResponse/Lab s 2
elResults/Labellmage/Labellm 2 s % Code type that the label image is to be generated in. Valid value returned is GIF or
Code ageFormat/Code -~ “ | PDF
3
5 38| &
©
/LabelRecoveryResponse/Lab - @ § _§
elResults/Labellmage/Graphic g 4185 5
Graphiclmage Image Base 64 encoded graphic image.
2 3
(@) g 3 T
/LabelRecoveryResponse/Lab ° @ § _§
elResults/Labellmage/HTMLI 8 . g 5 5 Base 64 encoded html browser image rendering software. This is only returned for
HTMLImage mage GIF image formats.
g E PDF-417 is a two-dimensional barcode, which can store up to about 1,800 printable
N o S ° = ASCII characters or 1,100 binary characters per symbol. The symbol is rectangular.
° 6 @ § s The PDF417 image will be returned when the shipment is transborder and the
/LabelRecoveryResponse/Lab Ss L1885 5 service option is one of the following: StandardExpressSaverExpress PlusThe
PDF417 elResults/Labellmage/PDF417 ° image is Base 64 encoded and only returned for GIF image format
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[a)
L
= | B
=) T
o| 2|t 5
IE.I:J X3 - pd
<§( =l W | DESCRIPTION /
NAME XPATH 35 — | VALIDATION RULES
=]
(]
E
/LabelRecoveryResponse/Lab " 2 é
elResults/Labellmage/Internati g % 5
InternationalSignatureGraphiclmage onalSignatureGraphiclmage -~ Base 64 encoded graphic image of the Warsaw text and signature box.
O
]
e
c
2 2| 2
/LabelRecoveryResponse/Lab 8 % 5 This is only returned if the label link is requested to be returned and only at the first
URL elResults/Labellmage/URL B package result
9]
£
z £
/LabelRecoveryResponse/Lab 8 8 %’:
Receipt elResults/Receipt - Container for the HTML receipt and the receipt link.
%
= 2 s}
/LabelRecoveryResponse/Lab § % g 2
HTMLImage elResults/Receipt/HTMLImage -~ ©
9]
£
z £
/LabelRecoveryResponse/Lab 8 8 %’:
Image elResults/Receipt/Image - Container for the receipt in the format other than HTML.
g
— =
/LabelRecoveryResponse/Lab - g
elResults/Receipt/Image/lmag g 8 %’:
ImageFormat eFormat - Container for the format of the receipt
/LabelRecoveryResponse/Lab " 2
elResults/Receipt/Image/lmag g %
Code eFormat/Code -~ ® | The file type of the receipt. Valid value is 'PDF'
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[a)
L
= |8
=) T
218 8| &
x X3 - pd
<‘§: - W | DESCRIPTION /
NAME XPATH . — | VALIDATION RULES
3
5 38| E
©
/LabelRecoveryResponse/Lab . @ g é
elResults/Receipt/Image/Grap g &5 5
Graphiclmage hiclmage - Base 64 encoded graphic image.
@
c
o <
/LabelRecoveryResponse/Tra § § %‘: Information containing the results of the users Label Recovery Request. Returned in
TrackingCandidate ckingCandidate -~ the event the Shipper Number and Reference Number are supplied in the request.
/LabelRecoveryResponse/Tra " 2
ckingCandidate/TrackingNum g % o)
TrackingNumber ber -~ - Package Tracking number.
/LabelRecoveryResponse/Tra
ckingCandidate/DestinationPo S % o <
DestinationPostalCode stalCode -~ < | Destination Postal Code candidate.
/LabelRecoveryResponse/Tra =
ckingCandidate/DestinationCo % %
DestinationCountryCode untryCode B N | Destination Country Code candidate.
g
/LabelRecoveryResponse/Tra kS
ckingCandidate/PickupDateRa 2 8 %‘:
PickupDateRange nge - A range of time the package was picked up.
/LabelRecoveryResponse/Tra 2
ckingCandidate/PickupDateRa = %
BeginDate nge/BeginDate - ® | The beginning of the date range for the candidate.Format: YYYYMMDD
/LabelRecoveryResponse/Tra 2
ckingCandidate/PickupDateRa = %
EndDate nge/EndDate - ® | The end of the date range for the candidate..Format: YYYYMMDD
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1.12 Customer Integration Environment

The Customer Integration Environment (CIE) allows customersto test their application prior to
launch. This environment isintended for integration testing of customer applications with the UPS
servers. No stress testing should ever be performed by customers against any UPS systems.

Once your application has been thoroughly tested, you should redirect the application to the UPS
Production Environment.

Please note that while CIE maintains system availability 24 hours, 7 days each week, there are
occasional system down times to alow for server maintenance.

1.12.1 Negotiated Rates

Negotiated Rates are available in the UPS Customer Integration Environment (CIE) and are
returned when the Negotiated Rate indicator is provided in the ShipConfirm request. The
Negotiated Rates returned do not reflect the contractual rate and may vary. (A flat 1%
discount is returned)

Also in the Customer Integration Environment the shipper eligibility for Negotiated Ratesis
not fully verified. For shipper digibility requirements refer to Negotiated Rates section
within UPS Rates & Service Guide.

1.12.1.1 Shipping

Test your Shipping application using valid and invalid date elements including
postal codes, weights and package types. Thiswill ensure that your application has
the ability to process success and error responses correctly.

1.12.1.2 Verifying Shipping Rates

Shipping rates quoted are estimates based on the information supplied. Other
shipping charges may apply and the final shipping charge may differ depending
upon UPS Account Number and how the package is tendered to UPS. Please see the
applicable UPS Rate and Service Guide for details.

When comparing shipment charges between applications and APl that provide UPS
rates, be sure that the requests are identical. Working through any discrepancies
will require knowledge of al parameters posted along with defaults, numeric
rounding, and rate table used by the applications being compared.

For more information on UPS Services, refer to the UPS Service Guide at:
http://www.ups.com/using/svc-index.html.

Y ou can check your results against the UPS Quick Cost Calculator™ web
application located at:

http://wwwapps.ups.com/servlet/ QCCServl et
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1.12.2 Testing and Deploying Applications

UPS maintains a special environment to support testing and staging of applications that rely
on UPS Developer APIs. This environment is called the Customer Integration Environment
(CIE) and allows devel opers test and debug their applications by simulating transactions
with UPS. The CIE site responds to requests just like the UPS production environment;
however, it does not initiate actual UPS business services.

For example, if you send a shipping reguest to the UPS production site, a UPS driver may
show up at your location expecting to pick up a package (and expecting payment for the
service.) Sending the shipping request to CIE will avoid this problem.

For integration testing, you should direct your test shipping software to:
https.//wwwci e.ups.com/ups.app/xml/ShipConfirm

https://wwwci e.ups.com/ups.app/xml/Shi pAccept

1.12.2.1 System Availability

The Customer Integration Environment is available 24 hours a day, 7 days a week.

1.12.2.2 Server Availability Check

All of the UPS serviceswork using HTTPS POST. Using the same URL asyou
point your application to, perform an HTTPS GET. If the server is available, it will
reply with the service name, remote user, server port, server name, and servlet path.
To seethisin action, type the following URL in your web browser:

https://wwwci e.ups.com/ups.app/xml/ShipConfirm

https://wwwci e.ups.com/ups.app/xml/Shi pAccept

The following will be returned:

Service Name: ShipConfirm
Remote User: null

Server Port: 443

Server Name: wwwcie.ups.com
Servlet Path: /ShipConfirm
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1.12.3 UPS Product Exchange Service

Email Pre-alert notification will be sent with a custom text in case of exchange
forward shipment, if user provided pre-aert notification Email in the request.

1.12.4 Production Access

NEW! UPS now grants both test and production access for the Shipping APl immediately
without any further requests. To use production environment just point to the Production
URL s outlined below.

Prior to moving to the Production environment, you should verify that your XML iswell-
formed (successful responses) and be able to produce the following:

¢ Void Request

e High Value Report

o Label Recovery

e A proportional UPS Address |abel

Questions about your XML request and response need to be directed to API Technical
Support. Please see section “Getting Technical Support”.

<Please refer to sample label at Appendix M as reference>

Once your testing is completed please direct your Shipping Package XML to the Production
URL’s:

https://onlinetool s.ups.com/ups.app/xml/ShipConfirm

https://onlinetool s.ups.com/ups.app/xml/ShipA ccept
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1.12.5 Labd Verification for Contract Services

Returns Flexible Access (RFA) requires Label Certification. Please complete the steps noted bel ow.

e Ask your Account Representative to submit a Label Testing Request Form to the L abel
Verification Group prior to submitting your RFA labelsfor review

e Reguest aUPS Return Label by sending an email with your pickup address to
|abel verify @ups.com

e Create 10 RFA shipments/labels with areturn service code of PRL

e Submit the RFA labelsto the Label Verification Group using the UPS provided Return
Label

UPS will contact you viaemail within 5 business days to inform you of your approval status for
RFA. Once granted, please direct your Shipping Package XML to the Production URL’s:

https://onlinetool s.ups.com/ups.app/xml/ShipConfirm

https://onlinetool s.ups.com/ups.app/xml/ShipA ccept

Note: UPS reserves the right to revoke shipping privileges from any customers who fail to abide by
the Certification Requirements outlined above.

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 306


https://onlinetools.ups.com/ups.app/xml/ShipConfirm
https://onlinetools.ups.com/ups.app/xml/ShipAccept

Shipping Package - XML

12/31/2012

1.12.6 Other Shipping API

1.12.6.1 Voiding Package Shipments

Test your Void application using the set of 1Zslisted below:

NUMBER(S) SCENARIO EXPECTED RESULT
1712345E0390817264 Single package shipment | Request is processed,
sent via UPS Ground. and shipment is voided.

NUMBER(S) SCENARIO EXPECTED RESULT
1712345E0193075279

Single package shipment
sent via Next Day Air.

Request is processed,
and shipment is voided.

voided at the shipment
level.

1712345E0392508488 Single package shipment | Error 190101, Time for
sent via UPS Ground for | voiding has expired.
which the allotted time
period for voiding the
shipment has expired.
1712345E1290420899 Shipment that has Error 190103, A
already been picked up completed order cannot
by the UPS service be voided.
provider.
1712345E0390856432 Shipment that can be A successful shipment
voided at the shipment voided XML response
level. will be returned for a
shipment level void
request.
1712345E0193081456 Shipment that can be A successful shipment

voided XML response
will be returned for a
shipment level void
reguest.

1712345E1234567890, 1212345E1234567890

PLEASE NOTE: The
two 1Zsare
intentionally the same
value. Thefirst oneis
the Shipment Identifier.
The second oneisthe
Package Identifier.
Theintention of thistest
case isto prove one can
void the lead packagein
a shipment and the
Shipment ID will
survive the void of the
lead package.

A successful shipment
partially voided XML
response will be returned
for a package level void
regquest. The request will
void only one of
multiple packagesin the
shipment. The shipment
will be "partially"”
voided.

1712345E2318693258, 1712345E0193072168

Muulti-package shipment

with all, save one, of the
packages already voided.
The request will void the
remaining package.

A successful shipment
voided XML response
will bereturned for a
package level void
reguest. The request will
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NUMBER(S)

SCENARIO

EXPECTED RESULT

void the only remaining
package in the shipment.
The shipment will be
completely voided.

NUMBER(S) SCENARIO EXPECTED RESULT
1712345E1234567890, 1212345E8635481269,
1712345E1593518308

Muulti-package shipment
with a package that
cannot be voided.

A successful shipment
partially voided XML
response will be returned
for a package level void
regquest. Tracking
number
1712345E1593518308
will not be voided.

1712345E2318693258, 1212345E0390819985,
1712345E0193078563

M uulti-package shipment
with two packages that
remain un-voided.

A successful shipment
voided XML response
will bereturned for a
package level void
reguest. The request will
void all of the remaining
packagesin the
shipment. The shipment
will be completely
voided.

1712345E8793628675

A shipment uploaded
more than 28 days
previoudly.

A failed XML response
will be returned. Error
Code 190101, Time for
voiding has expired.

1712345E1234567890, 1212345E0392508253

This tracking number
does not belong to the
shipment.

Package void will fail to
void any packages when
an invalid package
tracking number is
provided. A failed XML
response will be
returned. Error Code
190110, Invalid Package
Void.

1712345E2318693258, 1712345E0392506486

Return shipment.

Return shipments cannot
be voided at the package
level. A failed XML
response will be
returned. Error Code
190112, Return Service
Shipments cannot be
Voided at the Package
Level.

Thiswill ensure that your application has the ability to process success and error responses

correctly.

For integration testing, you should direct your test Void Package Shipment software to:

https://wwwci e.ups.com/ups.app/xml/Void
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For production testing, you should direct your test VVoid Package Shipment software to:

https://onlinetool s.ups.com/ups.app/xml/Void

1.12.6.2 Label Recovery

Test your Label Recovery application using the set of 1Zs listed below:

NUMBER(S)

SCENARIO

EXPECTED RESULT

1712345E8791315509 Label returned in PDF format

Request is processed,
label returned in PDF
format

1712345E8791315413 Label returned in html format

Request is processed,
label returned in html
format

Thiswill ensure that your application has the ability to process PDF and html

responses correctly.

For integration testing, you should direct your test Label Recovery software to:

https://wwwci e.ups.com/ups.app/xml/L abel Recovery

For production testing, you should direct your test Label Recovery software to:

https://onlinetool s.ups.com/ups.app/xml/L abel Recovery

1.12.6.3 System Availability

The Customer Integration Environment is available 24 hours a day, 7 days a week.
1.12.6.4 Server Availability Check

All of the UPS serviceswork using HTTPS POST. Using the same URL asyou
point your application to, perform an HTTPS GET. If the server is available, it will
reply with the service name, remote user, server port, server name, and servlet path.

To seethisin action, type the following URL in your web browser:

https://wwwci e.ups.com/ups.app/xml/Void
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The following will be returned:

Service Name: Void

Remote User: null

Server Port: 443

Server Name: wwwcie.ups.com
Servlet Path: /Void
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Appendix A- Accessing Tech Support (US Site Example)
Go to ups.com and log in to myUPS with your ID and PW.

Hover over the “Support” tab, and select “ Technology Support” from the drop-down.

/2 Delivery Service from UPS - Windows Internet Explorer provided by UPS =) x|

@T\ = [@ Fiio s comi =] [+ ][] =g o~
] P - B) - 7 f - Page- Sfely- Took- @ 0N OF () G

I i7 Faverites J 5 & | Web Sl Gy« @ | Inside,ups,com Site Guide € | Inside.ups.com £ | Upsers,com

1@ Delivery Service from UPS

United States NewUser | Login | ContactUPS | The UPS Store [ ] E
My UPS & Shipping  Tracking Freight Locations | Support UPS Solutions
-
Tracking or InfoNotice Numbers: 5 iackng
Enter up to 25 numbers, one per =]
line: Receiving Your Shipment
| Billing and Payment
Technology Support
. File a Claim
tus
Login or Register to view Tracking M
Histar
e UPS MY CHOICE .
By selecting the Track button, | agree ﬁ UPS MY cHolcEW » sign up now
to'the Terms and Conditinns &1
2 More Options D ]j Dr
» Create a Shipment
News and Information 5 = [ps
» Calculate Time & Cost HPS Presstoom 3 The UPS Store”
» Schedule a Pickup B L Dt Uaclares finend Participate in
The UPS Board of Directors declared a regular quarterly dividend and approved a §5 one of our
ind Locations | billion stock repurchase authorization. ) - e E
Ictp: s, ups, comfeontent jus/en|resources index, REmiPWT svi=Pritlay [T T[T [ tocalintranst | Protected Mode; Off % - [wisn -

From the Technology Support page select the Devel oper Resource Center link from the left navigation.

/2 ups: Technology Suppor!

ows Internet Explorer provided by UPS 18] x|

@"j - |@ ks fwwe.ups. comfcontent,/us fenfresources/techsuppart index. hEmPWT, svi=PNRO_LL | £ |-
J@ - B - [0 g o Pagsr Safsty~ Tools- @ N (H 8] &
J 7. Favorites J S 8 Web Slice Gellery = @ | Tnside.ups.com Site Guide- @ | Inside.ups.com & | Upsers.com
@ UPs: Technology Support
United States Wew User | Logn | ContactUps | Theupsstors TN N =
My UPS & Shipping  Tracking  Freight Locations EEITTELLE UPS Sclutions
Support
o Technology Support
2 Ehipping
= Trackin
> Receling Your Shipment How To... Tools and Resources
= Billing and Payment
= Technology Support et helpful information on how to use Know what tool you need? Get started now
>Developer Resout Ll S Caleulate Time and Cost
Centar ¥ Reset My Password = WWarldZhip® Suppart
> LIPS WorldShin Suppart < Retrieve Usemame 2UPS Developer Kit
>Hast Customer Infa Center +Register for UPS com SUPS WarldShip Help Files
i +Use Your UPS Thermal Printer = Qnline Shipping Demg
Get UPS Billing Data 2 Host Customer Info Center &
Download the UPS Billing Analysis Tool
Search Support +Access the Developer Resource Center
e
Enter a keyword: S Request a Delivery Intercept
< |mpor/Expart a File UES Ready Rragham il
“Process a Retum Shipment
s R e The UPS Ready® Pragram offers access
Jyeide Bhipment to UPS through technelogy solutions. Ch
3Process 5 Shigment bnl X ‘mug echnology solutions. Choose
-a\—p_Re e bl elow to leamn mare.
“+Reprint a Report SUPS Ready Program
£ UPS MY CHOICE” +Run End-OfDay in WarldZhi
Add Shipper Murnber
TIRED OF ... =
GETTING
‘. -
THIS? —
Find it on ups.com
@ » Sign up naw Still looking for the support information you
need? Enter a phrase, keywaords, or a j
| | € Lacalintranet | Protected Mods; OFF %5 - [Rise ~ 4
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From the Devel oper Resource Center pag

e select the “Email UPS’ link in right hand column.

] - Favarites ] o B we

PS: Developer Resource Center - Windows Internet Explorer provided by UPS =lEf x|
@——j )@ [ hicp:fwmm.ups.comicantent fustenfresaurcesftechsuppartide velopercenter himi?WT sv=Subay 2| %| = ong L~
| 5= B - 1 - ege - ety - Tooks - @~ 1 (B i

= Gl = @ | Inside.ups.cor St Guide. & | Insideups.om & | Upsers.com
@ UPS: Developer Resource Center

United States

My UPS & Shipping  Tracking  Freight

Support
3 Geffing Started

= Shipping
= Trackim
= Receiving Your Shipment
3 Billing and Payment
= Technalogy Support
>Developer Resource
Center
> UPS Developer Kit
>UPS WorldShip Support
>Huost Cusiorner Info Genter

Developer Resource Center

Leam about the resources you can integrate into your

UPS Developer Kit Solutions

Developer APls:

Integrate UPS functionality into your

applications and business systems with UPS

Developer Kit Application

Programming Interfaces (APls).

3 Leam About UPS Developer Kit
APls

Data Files and Management Applications:

Billing data information, billing analysis taols,

and the ability to automatically download files

directly to your computer from ups.com:

2Learh About Data Files and Management
Applications

The UPS Information Exchange:

Find additional tools and applications that

provide secure access to UPS systems and

give you the ahility to upload your PLD 0200

compliant manifest data and download

CBY and XML files (where available).

>Learn About The UPS Information
Exchange

Leamn more »

UPS Global Freight Services

Shipping heavy freight?
Check out LPS's air, ocean, LTL
and Trucklosd freight services
3 View UPS Giobal Freioht

Ir

Mew User | Login | ContactUPS | The UPS Store §

UPS Solutions

Support

website or e-commerce applications

UPS Developer Kit Support

UPS Developer Kit Community
Access AP| support materials and share best
practices and programming tips

SVisit the UPS Developer Kit Community
English Only

Technical Support for Developers:
Do you need help integrating an API?

Send UPS an e-mail with your question and
attach a file with your code and errar
messages using the link below. O

Gurs—Manday
through Friday -9 p.m. EST.

+E-mail UPS

You can also call UPS tol free at 877-285-
6420 if you

Have an urgent integration or production
support issue
Support issues often reguire an
evaluation of your code and errar
messages. [f this is the case, the

Done

Complete Name, email address, Support
“Developer Resource”. Select the “Next

@‘-_\; L2 I& http:

Ir',"ﬁ- < [ pmn - Page - Safety - Tools - @b- 8] 5 (W] g

I 5. Favorites ‘ 1,5 & | Web Slee Gallery = @ | Inside.ups.com Sike Guide & | Inside.ups.com & | Upsers.com

(& UPs: E-mail UPS

st

Suppaort
= Getting Started

= Shipping

= Tracking

= Receiving Your Shipment
= Billing and Paviment

= Technology Suppart

Support

Do you have a question of
continue. Required fields

Your Name:

[0 [ [ [ & Coralintranet | Protected Mode: GFF - =ss -

Category must be “ Technical Support”, and Support Topic must be
" button.

=1of]

Bing

r comment? Please enter the information below and select Next to
are indicated with

|Dan|e\ Franz

Your E-mail Address:

|dfranz@ups corm

UPS Privacy Policy 2
Support Catego

Support Topic: Are you the

¥

|Techmca| Support

Learn more »

Based on the information
questions:

UPS Global Freight Services Bl What are AP

|

* |Deve|0perResources b |

you have provided so far, the following support topics may answer your

Ed How can APls help my business?
E3WWill | have to accept a long-term licensing agreerment to get an API?
EdWWhat is the knowledge hase within the Developer Resource Centar?

Shipping heavy freigit?
Check out LUPS's air, ocean, LTL
and Truckload freight services.
S e UPS Global Freight
Services Dema
4]

»

far | ®15% v

,_ ,_ ,_ ,_ ,_ ,_ |€& Lacalintranst | Protected Mods: OFf

|Done
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Scroll down the page and complete the remainder of the email form including “Y our Telephone”, “ Stage of
Development”, “Devel oper Resource” which iswhich API you are integrating, “ Attach File” where you
attach your XML Request/Response Pair, and any pertinent description of the issues in the “What is your
guestion or comment?’ field. Select “Send Email” button.

=l=ix]
rmloc=en_Us =1 uniced Pareel Service Tnc [Js |12}l x Brg L~
B) - 7 e v Bagev Safety~ Took~ @@~ N| JF (8] g4
J L Favorites J 55 ety + & | Inside,ups.com She Guide. & | Inside,ups.com £ | Upsers.com
& ups: E-mal UPS l l
- &2 How can APIs help my business? = |

Shipping heavy fraight 2

Check out UPS's air, ocean, LTL

and Truckioad Treight services

S izwy UPS Global Freight
Services Demo

2 Will | have to-accept a long-term licensing agreement to get an API?
E3 What is the knowledge hase within the Developer Resource Center?

Please enter the following information to help us provide a better answer to your e-mail guestion
Select Send E-mail to continue, and UPS will respond within one business day. Required fields
are indicated with =

Your T «

7907277777 .
Stage of Development: «
Integration -

Developer Resource:
[Rating =]+

Version Number:

A

o
«

Attach File: [

Browse .

Ifyou need to attach multiple files, please combine thern into a single archive file (e.g. a zip file) and
attach the archive file. The file must not exceed 2.9 MB

What is your question or comment? <
Type description of problem here =1

(Maximumn 1000 characters)

El

[pane 3

Lrstart| (B] (@] (2]

Site Foedack =
[ [ [ [ [ |6 Local intranet | Protected Mode: CFF

[#a - [misn -

I
5] [ zonz0s... | (W] searder. . | (W] Tech S | copsers. | O] b - .. | TR & |[F Olal @ & swa m

The screen below will appear. Please see “Technical Support (US)” within this document for tech support
hours of operation and response times.

/= UPS: E-mail UPS - Windows Internet Explorer provided by UPS

Bl

G-

TS =8 ] ) x| [Fee

‘!?.\v@ - [ pm v Pager Safetyr Toos @@ N JF ) g

J .+ Favorites J 5% B Web

@ Ups: £l e
Gps

Support

3 Geffing Started

> Shipping

> Tracking

3 Recelving Your Shipment
3 Billing and Payment

3 Technolooy Support

United States

1 ups MY CHOICE™

TIRED OF .. =
GETTING 3
THIS? N

@ > Sign vp now

UPS Global Freight Services

Shipping heavy freight?

Check out LPS's afr, ocean, LTL

and Truckload freight services.

3 iew UPS Giokal Freicht
Services Demo

Subscribe to UPS E

dley = @ | Inside.ups.com Site Guide: @ | Inside.ups.com & | Upsers.com

Daniel Franz | Logout | Contact UPS | The UPS Store (R

MyUPS 4  Shipping Tracking Freight Locations [SUITHE UPS Solutions

E-mail UPS

Your e-mail has been sent to UPS.

A customer senice representative will respond to you within one business day

|

e

Distat| (7] (E [E]

8 Googe - | B cosco. [BupsiEn. [0 [W]e0t20st,. | W] Stonderd: .| (@] Tech sup. | ciisersa | O] inbox-.., ||

I [T & Local intranet | Frotected tode: Off Fa~[Rise -~ 4
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Appendix B - Shipping Error Codes

To discover errors, check the ResponseStatusCode element. A “1” normally indicates a successful response,
whereas a“0” indicates an error, either Transient or Hard. When an error occurs there will also be an error
code, and an error description.

[J Success — Successful responses may or may not include War nings.

e (without warnings) Request is processed as anticipated by the client.

e (with warnings) Warning messages indicate that UPS was able to process the request; however
(potentially) unanticipated results have also occurred. The warning contains information in the
response that should be passed to the end user.

[J Errors —will return two different levels of severity.

o Transent errors are temporary errors, due to temporary high server loads or scheduled maintenance,
for example. The application may re-issue the request at alater time.

e Hard errorsindicate that an error existed in the request that UPS could not resolve. These errors are
critical and prevent requests from processing.

Applications should not re-issue requests with Hard errors without first correcting the error.
The following table lists the errors that UPS may return in response to arequest.

Common Errors can apply to all Web Services and API;
Code Severity  Description

10001 Hard The XML document is not well formed
10002 Hard The XML document is well formed but the document is not valid
10003 Hard The XML document is either empty or null

Although the document is well formed and valid, the element content
contains values which do not conform to the rules and constraints
10006  Hard contained in this specification

10013 Hard The message is too large to be processed by the Application
20001 Transient General process failure

The specified service name, {0}, and version number, {1}, combination is
20002 Hard invalid

20003 Hard Please check the server environment for the proper J2EE ws apis
20006 Hard Invalid request action

20012 Hard The Client Information exceeds its Maximum Limit of {0}
250000 Hard No XML declaration in the XML document

250001 Hard Invalid Access License for the tool. Please re-license.

250002 Hard Invalid Userld/Password

250003 Hard Invalid Access License number

250004 Hard Incorrect Userld or Password

250005 Hard No Access and Authentication Credentials provided

250006 Hard The maximum number of user access attempts was exceeded
250007 Hard The Userld is currently locked out, please try again in 24 hours.
250009 Hard License Number not found in the UPS database

250050 Transient License system not available
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Shipping API specific errors:

Error Code Severity Description

120001 Transient XML Shipping System is unavailable, please try again later.
A Large Air Package Minimum Surcharge has

120014 Warning been applied to Package %opackage.index%.
Customs Invoice is required when the shipment is

120016 Warning tendered to UPS.

If the value of the goods you are shipping is above
6,000 Euro or local equivalent, you must supply an

120017 Warning EURL1 form in addition to signing your invoice.
120018 International Form Data Holder Exception
Thelocation ID you provided is not valid.
120019 Warning Valid location ID consists of 3 to 10 alpha numeric characters.
120020 Hard Max packages per shipment exceeded.
The same shipment cannot be requested
120021 Hard to be created more than once.

For packages with high value report:

give them to a UPS driver or UPS Customer

Center representative to ensure he signs one copy

of the receipt and returnsit to you. Thisis your
proof that UPS has accepted the package(s), and will
120022 Warning be required for submitting a claim.

Using user generated formsis not permitted. Please attach your user
120023 Warning generated forms with your shipment.

Uploading of your user generated International Forms was not

120024 Warning successful. Please attach the international forms to your shipment.
120050 Hard RequestAction has an unsupported value.

120051 Hard Invalid RequestOption

120100 Hard Missing or Invalid shipper number

120101 Hard Missing/Invalid shipper name

120102 Hard Missing/Invalid shipper addressline 1

120103 Hard Invalid shipper addressline 2

120104 Hard Invalid shipper addressline 3

120105 Hard Missing/Invalid Shipper City

120106 Hard Missing/Invalid Shipper StateProvinceCode
120107 Hard Missing/Invalid Shipper Postal Code. (Description)
120108 Hard Missing/Invalid Shipper CountryCode

120109 Hard Missing/Invalid Shipper PhoneNumber

120110 Hard Missing/Invalid Shipper AttentionName
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Error Code Severity Description

120111 Hard Shipper Email Address cannot exceed alength of 50 characters

120112 Hard Shipper Email Addressisan invalid format

120113 Hard Shipper number must contain alphanumeric characters only

120114 Hard Shipper phone extension cannot exceed the length of 4.
Shipper PhoneNumber must be at least 10

120115 Hard alphanumeric characters

120116 Hard Shipper phone extension must contain only numbers
Shipper phone extension is allowed only if the shipper

120117 Hard islocated in US, Puerto Rico or Canada

120118 Hard Shipper phone extension isonly valid if a phone number is given
Shipper phone humber and phone extension together

120119 Hard cannot be more than 15 digits long
The country associated with Shippers ShipperNumber

120120 Hard must be the same as the shipments Shippers country.

120121 Hard The Shippers shipper number cannot be used for the shipment.

120122 Hard Invalid Shipper ShipperNumber
The requested service is unavailable between the

120124 Hard selected locations

120125 Hard Consignee billing is only supported in US or Pureto Rico

120200 Hard Missing/Invalid ShipTo CompanyName

120201 Hard Missing/Invalid ShipTo AttentionName

120202 Hard Missing/Invalid ShipTo AddressLinel

120203 Hard Invalid ShipTo AddressLine2

120204 Hard Invalid ShipTo AddressLine3

120205 Hard Missing/Invalid ShipTo/ City

120206 Hard Missing/Invalid ShipTo StateProvinceCode

120207 Hard Missing/Invalid ShipTo Postal Code. (Description)

120208 Hard Missing/Invalid/Unsupported ShipTo CountryCode

120209 Hard Missing/Invalid ShipTo PhoneNumber

120210 Hard ShipTo Email Address cannot exceed a length of 50 characters

120211 Hard ShipTo EmailAddressisaninvalid format

120212 Hard ShipTo PhoneExtension cannot exceed the length of 4.
ShipTo PhoneNumber must be at least 10

120213 Hard alphanumeric characters

120214 Hard ShipTo PhoneExtension must contain only numbers

120216 Hard ShipTo PhoneExtension isonly valid if a phone number is given
ShipTo phone number and phone extension together cannot

120217 Hard be more than 15 digits long
Missing or Invalid ShipTo tax identification. TaxID may not exceed a

120218 Hard length of 15.

120300 Hard Missing/Invalid ShipFrom CompanyName

120301 Hard Missing/Invalid ShipFrom AttentionName

120302 Hard Missing/Invalid ShipFrom AddressLinel

120303 Hard Invalid ShipFrom AddressLine2

120304 Hard Invalid ShipFrom AddressLine3

120305 Hard Missing/Invalid ShipFrom City

120306 Hard Missing/Invalid ShipFrom StateProvinceCode
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Error Code Severity Description
120307 Hard Missing/Invalid ShipFrom Postal Code. (Description)
120308 Hard Missing/Invalid/Unsupported ShipFrom CountryCode
120309 Hard Missing/Invalid ShipFrom PhoneNumber
ShipFrom Email Address cannot exceed a length of 50
120310 Hard characters
120311 Hard ShipFrom EmailAddressis an invalid format
120312 Hard ShipFromPhoneExtension cannot exceed the length of 4.
ShipFrom PhoneNumber must be at least 10
120313 Hard alphanumeric characters
120314 Hard ShipFromPhoneExtension must contain only numbers
ShipFromPhoneExtension is only valid if a phone
120316 Hard number is given
The ShipFrom country must be the same as the
120317 Hard Shipper country
ShipFrom phone number and phone extension together
120318 Hard cannot be more than 15 digits long
120400 Hard Missing/Invalid shipment payment method
120402 Hard Missing/Invalid credit card type
120403 Hard Missing/Invalid credit card number
120404 Hard Missing/Invalid credit card expiration date
120406 Hard creditcard number is not valid for the credit card type
120407 Hard The credit card provided as the payment method has expired.
120408 Hard Missing credit card type
120410 Hard One payment method is required.
120411 Hard Credit card payment is not allowed for this shipment.
120412 Hard { Description}
The UPS account number provided as the
payment method cannot be billed, please try
120413 Hard another account.
120414 Hard Credit card authorization failed, contact your financial ingtitution
Payment! nformati on/Prepaid/Bill Shipper
/AccountNumber must be the same shipper number as
120415 Hard Shipper/ShipperNumber
120416 Hard A single billing option is required per shipment.
120430 Hard Missing/Invalid country code of billed third party
120437 Hard Missing/Invalid Postal Code of payment account
120500 Hard Missing/Invalid Service/Code
120501 Hard Invalid Shipment/ReferenceNumber/Vaue
120502 Hard InvoiceLineTotal/MonetaryValue must be greater than O
Shipment Description cannot exceed the length of 35
120503 Hard characters
120504 Hard InvoicelLineTotal isnot allowed for this shipment
120505 Hard Saturday Delivery Option cannot be used for this shipment
120506 Hard Invalid Shipment/ReferenceNumber/ Code

© 2012 United Parcel Service of America, Inc. All Rights Reserved. Confidential and Proprietary Page 317



Shipping Package - XML 12/31/2012

Error Code Severity Description

120508 Hard Missing/Invalid On Call Air pickup date

120510 Hard Missing/Invalid latest On Call Air pickup time
120511 Hard Invalid earliest or latest On Call Air pickup time
120512 Hard Shipment Description isrequired for this shipment.

The first Email Address used for { Quantum View
notification type} exceeds the maximum length of

120513 Hard 50 characters.

Invalid format for first Email Address used for { Quantum
120514 Hard View notification type}

{ notification type} Memo cannot exceed the length of
120515 Hard 150 characters

The first Email Address used for { Quantum View
120516 Hard notification type} is missing or containsinvalid characters

The {order} Email Address used for { natification type} exceeds
120517 Hard the maximum length of 50 characters

The format of the { order} Email Address entered for { notification

120518 Hard type} isinvalid
The {order} Email Address entered for { notification type}
120519 Hard ismissing or contains invalid characters
For a shipment, the maximum number of Email Addresses
120520 Hard allowed for Quantum View Notificationis 5
For a shipment, the maximum number of Memos allowed
120521 Hard for { Quantum View notification type} is1
120522 Hard Alternate Delivery Timeis not valid for any available services
Shipment/Documents Only isinvalid with the shipments
120523 Hard origin/destination pair
Package Pickup Request is not available with this
120524 Hard shipments service
120525 Hard AlternateDeliveryTime error: (Description)
120526 Hard InvoiceLineT otal/MonetaryValue may not exceed the length of 8
120527 Hard Cannot use multiple types of currency in a shipment
A shipment can have only one type of UnitOfM easurement
120528 Hard for Dimensions
A shipment can have only one type of UnitOfM easurement
120529 Hard for a Weight
SuiteRoomI D length of shipment pickup cannot
120530 Hard exceed 8 characters
120531 Hard FloorID length of shipment pickup cannot exceed 3 characters
Location length of shipment pickup cannot exceed
120532 Hard 11 characters
120533 Hard The earliest shipment pickup timeis required
120534 Hard The latest shipment pickup timeis required
120535 Hard Contact name of shipment pickup is required
120536 Hard Contact phone number of shipment pickup is required
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120537 Hard Invalid/Missing the earliest shipment pickup time
120538 Hard Shipment Pickup Error: (further description is provided in XML)
InvoiceLineTotal/ MonetaryVaueis required and must be a
120539 Hard whole number
120540 Hard On Call Air Pickup is not available for this shipment
120541 Hard Shipment/ReferenceNumber is not allowed for this shipment
120542 Hard Package/ReferenceNumber is not alowed for this shipment
No more than 2 Shipment/ReferenceNumber can be given
120543 Hard per shipment
No more than 2 Package/ReferenceNumber can be given
120544 Hard per package
120545 Hard Shipment/Description is not valid with this shipment
(UOM Weight) is not avalid unit of measurement for
120546 Hard weight for this shipment
(UOM Dimension) is not avalid unit of measurement
120547 Hard for dimensions.
A shipment cannot have aKGS/IN or LBS/CM asits unit
120548 Hard of measurements

Invalid COD currency code. Please use the destination country
120597 Hard currency code.

Package Delivery Confirmation is not alowed with the shipment

120598 Hard origin/destination
120599 Hard Invalid package Delivery Confirmation type
120600 Hard Missing Package/PackagingType/Code
120601 Hard Missing/Invalid Package weight
Missing/Invalid Combination of package length, width, and
120602 Hard height values.
120603 Hard Invalid Package/Reference/Value
120604 Hard Invalid package declared value
120605 Hard Mismatch package dimensions with package type
Mismatch package dimensions, package type and
120606 Hard package weight
120607 Hard Invalid Package/Reference/Code
120608 Hard Package weight is required
All Package Dimensions are required and each must
120609 Hard be greater than 0
120610 Hard Invalid COD monetary value
The contact name of verbal confirmation cannot exceed
120611 Hard alength of 35
The contact phone number of verbal confirmation cannot
120612 Hard exceed the length of 15
The contact phone number of verbal confirmation must be at least 10
120613 Hard alphanumeric characters
The contact phone extension of verbal confirmation
120614 Hard cannot exceed the length of 4
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The contact phone extension of verbal confirmation
120615 Hard must contain numbers only
120616 Hard Package weight cannot exceed alength of 6
120617 Hard Package declared value cannot exceed a value of 999
120618 Hard Contact name is required for verbal confirmation of delivery
Contact phone number is required for verbal confirmation
120619 Hard of delivery
Package/PackageWeight, Package/DimensionalWeight,
120620 Hard Package/OversizePackage and
Package/Dimensions do not apply to UPS Envelopes
Package declared value cannot be greater than
120621 Hard {Monetary Amount} { Currency Code}
120622 Hard Package description is required
120623 Hard Invalid Package description
120624 Hard Only one package is allowed for this movement.
120626 Hard The COD Funds Codeisinvalid. Please check the value entered
120627 Hard The COD Codeisinvalid. Please check the value entered
No more than two email addresses for Receiver
120654 Hard Return Notification are allowed in a shipment
Invalid PackageServiceOptions/Label Delivery/EMailM essage
120651 /SubjectCode
Invalid ShipmentServiceOptionsNotification/EMail M essage
120652 /SubjectCode
Invalid PackageServiceOptionsNotification/ EMail M essage
120653 /SubjectCode
{Emalil field} of Receiver Return Notificationis only
120655 Hard allowed to be specified at the first package.
Receiver Return Notification is not allowed for
120658 Hard the shipment without return service
ShipmentServiceOptions/ShipmentNotification is not
120659 Hard allowed with return service
ShipmentServiceOptions/ShipmentNotification
120660 Hard is not allowed with ShipmentServiceOptions/Notification
For a shipment, the maximum number of { email field}
120661 Hard allowed for Quantum View notificationis 1.
120662 Hard Invalid Subject Code of { Notification type}
120663 Hard Invalid From name of { Notification type}
120664 Hard Invalid UndeliverableEMail Address of { Notification type}
120665 Hard Invalid FromEMail Address of { Notification type}
120666 Hard Missing/Invalid subject text of { Notification type}
120667 Hard {field} isnot allowed in Quantum View Notification
120670 Hard Shipper Releaseis not allowed with Return Service
120700 Hard Missing/Invalid Label Specification/ Label PrintM ethod/Code
120701 Hard Missing/Invalid Label Specification/ HT TPUserAgent
120702 Hard Missing/Invalid L abel Specification/ Labell mageFormat/Code
Missing/Invalid Combination of Label Specification/
120703 Hard Label StockSize
120704 Hard Invalid Label Specification/ L abel StockSize/Height
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120705 Hard Invalid Label Specification/L abel StockSize/Width
120759 Hard Invalid MovementReferenceNumber
120760 Hard Invalid MovementReferenceNumber
120761 Hard Invalid MovementReferenceNumber
120801 Hard Address Validation Error on Shipper address
120802 Hard Address Validation Error on ShipTo address
120803 Hard Address Validation Error on ShipFrom address
120804 Warning Address Validation Warning on Shipper address. { Description}
120805 Warning Address Validation Warning on ShipTo address. { Description}
120806 Warning Address Validation Warning on ShipFrom address { Description}
User Id and Shipper Number combination is not eligible
120900 Warning to receive Account Based Rates.
120901 Warning Negotiated Rates are unavailable at thistime.
120971 Warning Y our invoice may vary from the displayed reference rates
The COD option cannot be combined with the Return
121005 Hard Services option.
The COD option cannot be combined with the UPS Import
121006 Hard Control option.
121011 Hard Dangerous Goods cannot be shipped using UPS Import Control.
The Saturday Delivery option cannot be combined with the
121015 Hard Return Services option.
The Delivery Confirmation option cannot be combined with the
121020 Hard Return Services option.
The Delivery Confirmation option cannot be combined with
121021 Hard the UPS Import Control option.
121025 Hard The maximum declared amount $50,000 is exceeded
121030 Hard Packages must weigh more than zero pounds.
121031 Hard Packages must weigh more than zero kilogram
121035 Hard { description}
121036 Hard { description}
The UPS Import Control accessories are unavailable with
121041 Hard the requested service.
The Saturday Delivery option is unavailable with the
regquested service. The Saturday Delivery option is
121045 Hard unavailable with the requested service.
Saturday Delivery may not be combined with the package
121047 Hard type for the given product.
Package exceeds the maximum size total constraints
121050 Hard { description}
Package exceeds the maximum length constraint of
121055 Hard {description} inches. .
Package exceeds the maximum length constraint of
121056 Hard {description} cm.
121057 Hard The measurement system is not valid
121063 Hard Accessorial cannot be shipped with the selected service.
121070 Hard {Rating error description} .
121085 Hard The requested accessory cannot be added to the shipment.
121090 Hard {Rating error description}
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121091 Hard {Rating error description}
121100 Hard The selected servicesinvalid for the shipment origin.
121105 Hard The given accessory key isinvalid for the shipment origin.
121106 Hard The specified country, origin or destination, is not supported.
121107 Hard A blank origin postal was specified.
121109 Hard The Delivery Area Surcharge Tier looked up isinvalid
121115 Hard The COD amount must be greater than zero
The COD amount cannot exceed $1,000 when a cashiers
121120 Hard check or money order is requested.
The COD value entered exceeds the maximum allowed for
121121 Hard cash of {amount} ({currency code})
121125 Hard The COD amount cannot exceed $50,000.
The COD value entered exceeds the maximum allowed for
121126 Hard check of {amount} ({ currency code})
The Saturday Pickup option cannot be combined
121131 Hard with the UPS Import Control option.
The Saturday Pickup option cannot be combined
121135 Hard with the Saturday Delivery option.
121140 Hard Saturday Pickup is unavailable with the selected service.
121150 Hard Delivery confirmation is unavailable with the selected service.
The COD option is unavailable with the selected service,
121155 Hard UPS account type, and/or with the shipments origin/destination pair.
Package Level COD is not valid for the shipment origin
121156 Hard and/or destination
121160 Hard The accessory isinvalid with the billing option.
The Verbal Confirmation of Delivery option cannot
121166 Hard be combined with the UPS Import Control option.
The Delivery Confirmation option cannot be combined
121170 Hard with the Verbal Confirmation of Delivery option.
Verbal Confirmation of Delivery is unavailable with the
121175 Hard selected service.
121180 Hard Consignee Billing is unavailable with the selected service.
The payer's transportation country is not valid for carbon
121182 Hard neutral shipments.
121185 Hard The selected service is unavailable to the desired country
The selected billing option is unavailable with the selected
121195 Hard service.
121196 Hard The selected billing option is unavailable with UPS L etters.
121200 Hard Saturday Delivery is unavailable to desired destination.
121205 Hard Additional Handling is unavailable with the selected service.
121206 Hard Additional Handling is unavailable with UPS L etters.
UPS Next Day Air Early A.M. serviceis not available to the
reguested destination. Please select UPS Next Day Air
121208 Hard service as an alternative.
The selected service is not available from the origin
121210 Hard to the destination.
121211 Hard Rating Error: (Description)
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121212 Hard {Rating error description}
121213 Hard {Rating error description}
UPS cannot ship from the origin country to the
121214 Hard destination country
121215 Hard The selected serviceis not available to residential destinations.
Next Day Air Early AM Surcharge is unavailable with the
121230 Hard selected service.
121231 Hard Switzerland Domestic Container must weigh greater than 2 KG
Worldwide Express Plus from Europe to Switzerland must
121232 Hard be UPS Envelope or document only
121235 Hard {rating error description}
Saturday Pickup and Shipper Duty Fees cannot be applied
121245 Hard to the same package.
Saturday Delivery and Shipper Duty Fees cannot be applied
121250 Hard to the same package.
121255 Hard Shipper Duty Fee is unavailable with the selected service.
121260 Hard Shipper Duty Fee is unavailable with the selected billing option.
121261 Hard Accessory may not be combined with the product.
121262 Hard Accessory may not be combined with the accessory.
121265 Hard The selected billing option is unavailable to the desired country.
121266 Hard The currency code isinvalid for the shipment.
121267 Hard The Ship From Country isinvalid for the credit card.
121268 Hard The Billing address Country isinvalid for the credit card.
121285 Hard {Rating error description}
121286 Hard {Rating error description}
121290 Hard The given billing option isinvalid
121295 Hard {Rating error description}
Shipper Pays Duty - Tax Unpaid is unavailable with the
121300 Hard selected accessorial.
Shipper Pays Duty - Tax Unpaid is unavailable with the
121305 Hard selected service.
Shipper Pays Duty - Tax Unpaid is unavailable with the
121310 Hard selected hilling option.
The Authorized Return Service is unavailable with the
121315 Hard selected accessorial.
The UPS Import Control option is unavailable with the
121317 Hard selected accessory.
The Authorized Return Service is unavailable with the
121320 Hard selected service.
The Authorized Return Service is unavailable with the
121325 Hard selected billing option.
The Certificate of Origin is unavailable with the
121330 Hard selected accessorial.
121335 Hard The Certificate of Origin is unavailable with the selected service.
The Certificate of Origin is unavailable with the selected
121340 Hard billing option.
The Shipper Export Declaration is unavailable with the
121345 Hard selected accessorial.
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The Shipper Export Declaration is unavailable with the
121350 Hard selected service.

The Shipper Export Declaration is unavailable with the
121355 Hard selected hilling option.

The Worldwide Express Plus Surcharge is unavailable with the
121360 Hard selected service.

The One Time Pickup Surcharge is unavailable with the
121363 Hard selected service.
121365 Hard Accessorid is not available with the selected access method.
121370 Hard Invalid access method.

Letter serviceisinvalid for shipments with more than 1
package. International shipment cannot be made

121375 Hard with multiple 10K G or 25K G packages
An Import Control option and a Return Service option are
121452 Hard not valid on the same shipment.
121453 Hundredweight is not valid with Return Service options
Shipments cannot exceed a COD amount of $5,000 when
121460 Hard reguesting a cashiers check or money order.
121500 Hard {Rating error description}
121501 Hard { Rating error Description}
121502 Hard The selected country does not allow forward movements.
121510 Hard Unsupported package type.
121511 Hard Unsupported accessory type
121512 Hard Unsupported billing option
121513 Hard Unsupported service
Weight of (actual weight) exceeds maximum for rating
121515 Warning the requested container. Using standard package rates
The UPS account humber specified for Transportation charges
121520 Hard isinvalid for Split Duty VAT shipment.
121521 Hard Invalid payer of Duty and Tax
The payment information must be the same for both
121522 Hard Transportation charges and Duty and Tax charges
when Bill to Shipper or Bill to Receiver is specified asthe
payer.
121523 Hard Invalid GoodsNotlnFreeCircul ationl ndicator

The payer of Duty and Tax chargesis not required for UPS
Letter, Documents of No Commercial Value or Qualified

121524 Warning Domestic Shipments.

The payment method specified for Transportation charges
121526 Hard isinvalid for return service.
121527 Hard The payer of Transportation chargesis required.

Missing or invalid ItemizedPaymentl nformation
121528 Hard /ShipmentCharge/Type
121529 Hard A single payment method is required per shipment charge.
121530 Hard The payer of Duty and Tax chargesis required.
121531 Hard Invalid SplitDutyV ATIndicator

The payer of Duty and Tax chargesisinvalid for Split Duty
121532 Hard VAT shipment.
121534 Hard The payer of Transportation charges and the payer of Duty and
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Tax charges must not be the same for

Split Duty VAT shipment.
The payer of Transportation chargesisinvalid for Split Duty

121535 Hard VAT shipment.

Bill Receiver isan invalid payer of an international
121536 Hard return movement.
121537 Hard A payer isrequired when specifying a shipment charge.

For a domestic return movement, the payer of the freight must
121538 Hard be in the country of the return movement.

For an EU return movement, the payer of the freight must be
121539 Hard in an EU country.

The UPS Returns Flexible Access option is unavailable
121565 Hard with the requested accessory.

The UPS Returns Flexible Access option is available
only with Return Services Print Mail, Electronic

121570 Hard Return Label, and Print Return Label.

The UPS Returns Flexible Access option is
121575 Hard unavailable with Additional Handling.

The UPS Returns Flexible Access option is
121580 Hard unavailable with Large Package.

The UPS Returns Flexible Access option is available
121585 Hard for US and Puerto Rico shippersonly.

The maximum per package weight for the UPS Returns
121590 Hard Flexible Accessoptioniis...

The maximum length (the longest side) of a UPS Returns
121595 Hard Flexible Access package is ...

The maximum length of the second-longest side of a UPS
121600 Hard Returns Flexible Access package is ...

The maximum total size constraint (length + girth, where
girth is 2 x width plus 2 x height) of a UPS Returns Flexible

121605 Hard Access packageis ...

The maximum declared value amount for the UPS Returns
121610 Hard Flexible Accessoptioniis ...

All packages in the shipment must have the UPS Returns
121615 Hard Flexible Access option if 1 package hasit.

Commercial Invoice Removal isvalid only for Import
121780 Hard Control shipments.

The country selected for transportation charges does
121801 Hard not allow for Third Party payment option.

The country selected for duty/taxes charges does not allow for
121802 Hard Third Party payment option.
123005 Warning (Description)
123010 Warning Package(s) in this shipment contains a warning: (Description)
123020 Warning Invalid Ship From postal code
123021 Warning Invalid Ship To postal code
124022 Hard ‘Invalid number of shipment level notifications

The weight exceeds the limit for the UPS Letter/Envelope rate and will
123060 Warning be rated using the weight
125000 Hard Missing or invalid shipment digest.
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128001 Hard Invalid or missing international forms form type. Valid values are 01,
02, 03 or 04

128002 Hard Invalid or missing forward agent company name. Valid length is 1 to
35 aphanumeric

128003 Hard Invalid or missing forward agent tax id. Valid length is 1 to 15
alphanumeric

128004 Hard Invalid or missing forward agent address line 1. Valid length is 1 to 35
alphanumeric

128005 Hard Invalid foryvard agent address line 2. Valid length is 0 to 35
alphanumeric

128006 Hard Invalid for\_/vard agent address line 3. Valid length is 0 to 35
alphanumeric

128007 Hard Invalid or missing forward agent city. Valid length is 1 to 30
alphanumeric

128008 Hard Invalid forward agent state province code. Valid length is 0 to 5
alphanumeric

128009 Hard Invalid forward agent postal code. Valid length is 0 to 9 alphanumeric

128010 Hard Invalid or missing forward agent country code

128011 Hard Invalid or missing ultimate consignee company name. Valid lengthiis 1
to 35 alphanumeric

128012 Hard Invalid or missing ultimate consignee addressLinel. Valid length is 1
to 35 alphanumeric

128013 Hard Invalid uItlmate consignee address line 2. Valid length is 0 to 35
alphanumeric

128014 Hard Invalid uItlmate consignee address line 3. Valid length is 0 to 35
alphanumeric

198015 Hard Invalid or missing ultimate consignee city. Valid length is 1 to 30
alphanumeric

128016 Hard Invalid uItw_naIe consignee state province code. Valid lengthisOto 5
alphanumeric

198017 Hard Invalid ultl_mate consignee postal code. Valid length is O to 9
alphanumeric

128018 Hard Invalid or missing ultimate consignee country code

128019 Hard _Invalld or missing mt_ermedlate consignee company name. Valid length
is1to 35 alphanumeric

128020 Hard _Invalld or missing mt_ermedlate consignee address line 1. Valid length
is1to 35 alphanumeric

128021 Hard Invalid mtermedmte consignee address line 2. Valid length is 0 to 35
alphanumeric

128022 Hard Invalid mtermedmte consignee address line 3. Valid length is 0 to 35
alphanumeric

128023 Hard Invalid or missing intermediate consignee city. Valid length is 1 to 30
alphanumeric

128024 Hard Invalid |ntermed|ate consignee state province code. Valid length is 0 to
5 aphanumeric

128025 Hard Invalid |ntgrmed|ate consignee postal code. Valid length is 0 to 9
alphanumeric

128026 Hard Invalid or missing intermediate consignee country code

128027 Hard Invalid or missing producer option. Valid values are 01, 02, 03 or 04

128028 Hard Invalid or missing producer company name. Valid length is 1 to 35
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alphanumeric
128029 Hard Invalid or missing producer address line 1. Valid length is 1 to 35
alphanumeric
128030 Hard Invalid producer addressline 2. Valid length is 0 to 35 aphanumeric
128031 Hard Invalid producer addressline 3. Valid length is 0 to 35 aphanumeric
128032 Hard Invalid or missing producer city. Valid length is 1 to 30 alphanumeric
128033 Hard Invalid prqducer state province code. Vaid length is O to 5
alphanumeric
128034 Hard Invalid producer postal code. Valid length is 0 to 9 alphanumeric
128035 Hard Invalid or missing producer country code
128036 Hard Invalid telephone number.
128030 Hard Invalid producer email address. Valid length is 0 to 50 alphanumeric
128030 Hard Invalid producer tax id. Valid length is 0 to 15 alphanumeric
128039 Hard Invalid number of products. Valid number of products are 1 to 50
128041 Hard The form specified for the product must be one of the requested form.

If invoice is a requested international form, all specified products must

128042 Hard SO
belong to invoice

128043 Hard Inval|d_ or missing prc_)duct unit number for product number {0}. Valid
lengthis1to 7 numeric

128044 Hard Invalid or missing Product/Unit/UnitOfM easurement/Code for product

number {0}. Valid length is 1 to 3 alphanumeric

Product/Unit/UnitOfMeasurement/Description  is  required when
128045 Hard Product/Unit/UnitOfMeasurement/Code is ""OTH"" for product
number {0}. Valid length is 1 to 3 alphanumeric

Invalid or missing product unit value for product number {0}. Valid

128046 Hard lengthis 1to 12 numeric and it can hold up to 6 decimal places

128047 Hard Invalid part number. Valid length is 0 to 10 alphanumeric

Invalid commodity code for product number {0}. Valid length is 6 to

128048 Hard :
15 aphanumeric
128049 Hard Invalid or missing product origin country code for product number { 0}
128050 Hard Invalid or missing net cost code for product number {0}. Valid values
areNC or NO
Invalid or missing net cost date range begin date for product number
128051 Hard {0}. Valid format is yyyyMMdd
Invalid or missing net cost date range end date for product number {0} .
128052 Hard Valid format is yyyyMMdd
128053 Hard Invalid or missing preference criteria for product number {0}. Valid
values are A through F
Invalid or missing producer info for product number {0}. Valid values
128054 Hard are YES, NO[1], NO[2] or NO[3]
198055 Hard Invalld_ or missing marks an_d numbers for product number {0}. Valid
length is 1 to 35 alphanumeric
Invalid or missing product weight unit of measurement code for
128056 Hard product number {0}. Valid valuesare KGS or LBS
Invalid or missing product weight for product number {0}. Valid
128057 Hard lengthis1to 5 and it can hold up to 1 decimal places.
198058 Hard Invalid product_ vehicle ID for product number {0}. Valid lengthis 1 to
25 aphanumeric
128059 Hard Invalid or missing product schedule B number for product number {0} .
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Valid length is 10 alphanumeric

128060 Hard Invalid_ product schedl_JIe B quantity for product number {0}. Valid
length is 0 to 10 numeric

128061 Hard Invalid or missing prodgct schedL_JIe B unit of measurement code for
product number {0}. Valid lengthis 1 to 3 alphanumeric

128062 Hard Schedule B quantity is requi red when the schedule B unit of
measurement code is not equal to X

128063 Hard Invalid or missing export type for product number {0}. Valid values
areD,ForM

128064 Hard Invalid_ or missing SE_D total value for produq number {0}. Valid
lengthis 1 to 15 numeric and can hold up to 2 decimal places

128065 Hard Invalid invoice number. Valid length is 0 to 35 alphanumeric

128066 Hard Invalid or missing invoice date. Valid format is yyyyMMdd

128067 Hard Invalid purchase order number. Valid length is 0 to 35 aphanumeric

128068 Hard Invalid terms of shipment.

128069 Hard Invalid or ‘missing reason for export. Valid length is 1 to 20
alphanumeric

128070 Hard Invalid additional comments. Valid length is 0 to 150 a phanumeric

128071 Hard Invalid declaration statement. Valid length is 0 to 250 alphanumeric
Invalid discount monetary value. Valid length is O to 15 numeric and

128072 Hard can hold up to 2 decimal places. Discount can not be greater than the
invoice line total.

128073 Hard Invalid freight charges monetary value. Valid length is 0 to 15 numeric
and can hold up to 2 decimal places.

128074 Hard Invalid other charges monetary value. Valid length is 0 to 15 numeric
and can hold up to 2 decimal places.

128075 Hard Invalid or missing other charges description. Valid length is 1 to 10
alphanumeric

128076 Hard Invalid or missing blanket period begin date. Valid format is
yyyyMMdd

128077 Hard Invalid or missing blanket period end date. Valid format is yyyyMMdd

128078 Hard Invalid or missing export date. Valid format is yyyyMMdd

128079 Hard Invalid or missing export carrier. Valid length is 1 to 35 alphanumeric

128080 Hard Invalid carrier ID. Valid length is 0 to 2 a phanumeric

128081 Hard Invalid or missing in bond code. Valid length is 2 alphanumeric

198082 Hard Entry nl_meer isrequired When the in bond code is other than 70. Valid
Lengthis 1 to 25 alpha numeric

128083 Hard Invalid or missing point of origin. Valid lengthis 1 to 5 a phanumeric

128084 Hard Invalid or ‘missing mode of transport. Valid length is 1 to 35
alphanumeric

128085 Hard Invalid port of export. Valid length is 0 to 35 a phanumeric

128086 Hard Invalid port of unloading. Valid length is 0 to 35 alphanumeric

128087 Hard Invalid loading pier. Valid length is O to 35 alphanumeric

128088 Hard Invalid or missing parties to transaction. Valid valuesare R or N

128089 Hard Invalid license number. Valid length is 0 to 35 alphanumeric

128090 Hard Invalid or missing license date. Valid format is yyyyMMdd

128091 Hard Invalid license exception code. Valid length is 0 to 4 alphanumeric

128092 Hard Either license number or license exception code must be present for a
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SED form.

128093 Hard Invalid ECCN number code. Valid length is 1 to 8 alphanumeric

128094 Hard Sold to information is required when an invoice or NAFTA CO is
regquested.

198095 Hard Invalid or missing sold to company name. Valid length is 1 to 35
alphanumeric

128096 Hard Invalid or missing sold to address line 1. Valid length is 1 to 35
alphanumeric

128097 Hard Invalid sold to address line 2. Valid length is 0 to 35 alphanumeric

128098 Hard Invalid sold to address line 3. Valid length is 0 to 35 alphanumeric

128099 Hard Invalid or missing sold to city. Valid length is 1 to 30 alphanumeric

128100 Hard Invalid sold to state province code. Valid lengthis 0 to 5 alphanumeric

128101 Hard Invalid sold to postal code. Vdid length is 0 to 9 alphanumeric

128102 Hard Invalid or missing sold to country code

128103 Hard The selected international form is not valid for the shipment origin
country

198104 Hard The select_ed_ |nternat_|on§l form is not valid for the shipment origin and
product origin combination.

128105 Hard The_sel gcted mter_nanonal form is not valid for the shipment origin and
destination countries

128109 Hard Invalid or missing sold to attention name. Valid value is 1 to 35
alphanumeric

128110 Hard Invalid sold to option. Valid values are 01 or 02

128111 Hard Commodity codeisrequired for NAFTA CO

198112 Hard Invalid insurance monetary value. Valid length is O to 15 numeric and
can hold up to 2 decimal places.
Invalid product description for product number {0}. Product

128113 Hard description should be present at least once. Valid range is 0 to 35
alphanumeric

128114 Hard Invalid or missing currency code. Valid length is 3 al phanumeric.

198115 Hard Invalid or missing sold to phone number. Valid length is 1 to 15
alphanumeric.

198116 Hard Invalid solql to tax identification number. Valid length is 1 to 15
alphanumeric.

128117 Hard Invalid or missing Shipper tax identification.
Invalid license information. Either license number and license date or

128118 Hard license exception code and ECCN number must be present. Both the
combinations can not be present together.

128119 Hard Invalld_ or missing product NumberOfPackagesPerCommaodity. Valid
length is 1-3 Numerics.

128120 Hard Origin country must be different than destination country.

128121 Hard Missing value of other unit of measurement.

128122 Hard Invalid net cost date range.

128123 Hard Invoice cannot be requested for non-document forward shipments.

128124 Hard Invalid blanket period.

128125 Hard Invalid or missing ShipFrom tax identification.

198126 Hard Invalid or missing SED filing option. SED filing option is required
when SED form isrequested. Valid values are 01 and 02.
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Error Code Severity Description
Invalid or missing international forms form type for shipment with

128201 Hard return service. Valgild valueis 01 or 05. P i

128202 Hard International forms can not be requested for letters or documents.

128203 Hard Duplicate contact information

128204 Hard Invalid form group id name. valid range is O to 50 alphanumeric

128205 Hard g;p(l)fate International FormType Information. valid values are 01, 02,
Invalid combination of international forms. Both partial and complete

128210 Hard invoice form cannot be selected together. P i

128211 Hard Invalid Email Address

128212 Hard Invalid or missing ShipTo tax identification.

128213 Hard Invaid or missing producer attention name. Valid value is 1 to 35
alphanumeric

128214 Hard Invalid telephone extension. Valid length is 1 to 4 alphanumeric.

128215 Hard Invalid telephone extension. Valid length is 1 to 4 alphanumeric.
Invalid or missin international  forms form type for

128216 Hard ExcludeFromForm. VaIg id values are 04. P

128217 Hard A NAFTA Certificate of Origin must have at least one commodity in a
reguest.

128218 Hard A Commercial Invoice must have at least one commodity in a request.

128219 Hard A Blanket Period can not exceed 365 days.

128220 Hard The Total Product units allocated to packages do not match.

128221 Hard Product not associated with a package.

128222 Hard Invalid number of products. The valid number of productsis 1 to 1000.

128223 Hard Invalid or missing DocumentID.

128224 Hard Invalid or missing Product Currency Code.

128225 Hard Invalid or missing Invoice Line Total.

128226 Hard Exceeds maximum number of International Forms (13) allowed per
Shipment.

128227 Hard Invalid or missing Package Number (Product is selected to be placed in
a Package that does not exist).

128228 Hard Invalid or missing Product number.

128229 Hard Invalid or missing packing list info.

128230 Hard Invalid or missing package associated data.

128231 Hard Invalid Product Id.

128232 Hard Exceeds the maximum number of packages allowed for the packing list

128233 Hard User generated forms size exceeds total allowable limit for shipment of
5MB.

128234 Hard Invalid or missing Shipper Memo.

128235 Hard Invalid Packagel nfo object.

128236 Hard Invalid or missing Tracking Number.

128237 Hard No form data found for given formsGrouplD.

128238 Hard No PDF found for given documentld.

128239 Hard Exceeds maximum number of Document 1Ds (13) allowed per
Shipment.

128240 Hard Invalid or missing User Created Form Data.

128241 Hard A shipment can only contain one Commercial Invoice.
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Additional Handling has automatically been set
129001 Warning on Package (index of the package).
An Extended Area Surcharge of (monetary value) has been
129002 Warning added to the service cost.
129003 Warning {Rating error description}
129004 Warning {Rating error description}
129005 Warning { Rating error description}
129006 Warning {Rating error description}
129017 Warning {Rating error description} .
129018 Warning {Rating error description} .
129019 Hard {Rating error description}
Both Security code and Billing address are required if credit
129021 Hard card information is provided. If security
code or billing addressis provided both of them should be
provided
This credit card has been locked due to multiple unsuccessful
129022 Hard validation attempts. Please use another
credit card to continue or try again later.
129023 Hard Line Origin Country ismissing or invalid
129024 Hard Invoice Line Total is missing or invalid
129025 Hard Invoice subtotal is missing or invalid
129026 Hard Reason for export is missing or invalid
129027 Hard Invoice line number ismissing or invalid
129028 Hard Line Unit Amount Priceis missing or invalid
129029 Hard Commodity quantity is missing or invalid
129030 Hard Commodity unit of measure is missing or invalid
129031 Hard Merchandise descriptionl is missing or invalid
129032 Hard Merchandise description2 is missing or invalid
129033 Hard Merchandise description3 is missing or invalid
129034 Hard Total Amount ismissing or invalid
129035 Hard PO number missing or invalid
129036 Hard Terms of shipment is missing or invalid
129037 Hard Freight Chargesis missing or invalid
129038 Hard Insurance is missing or invalid
129039 Hard Discount is missing or invalid
129040 Hard Other chargesis missing or invalid
129041 Hard Commodity codeis missing or invalid
129042 Hard Commodity part number is missing or invalid
129043 Hard Invoice number is missing or invalid
129044 Hard Commodity currency code is missing or invalid
129045 Hard Commodity commentsis missing or invalid
129046 Hard Missing credit card billing addressline 1
129048 Hard Missing credit card billing address city
129049 Hard Missing credit card billing address state province code
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Error Code Severity Description
129050 Hard Missing credit card billing address postal code
129051 Hard Missing credit card billing address country code
129057 Hard Location ID may not exceed the length of 10
129058 Hard Shipper Number {0} does not support pallet Contract Service.
Shipper Number {0} does not support Third Country Contract
129059 Hard Service.
129070 Warning {Rating error description}
129076 Hard Pallets may not be included with other package types.
129077 Warning A dimensional surcharge has been added to pallet { 0}.
The maximum dimensions for a pallet are 200 cm by
129078 Hard 160 cm by 120 cm.
The requested service is not valid with pallets with a weight
129079 Hard greater than 1000kg. Please select
Dedicated Package Courier Same Day Service.
129080 Hard Pallet {0} exceeds maximum width.
129081 Hard Pallet {0} exceeds maximum height.
129082 Hard Pallet {0} exceeds maximum length.
129083 Hard Pallet {0} exceeds maximum weight.
Cannot combine declared value and shipper declared value
129085 Hard in a shipment.
GNIFC isnot valid for Letters/Envelopes and documents with
129086 Hard no commercial value.
129087 Hard Invalid Shipment Delivery Confirmation Type
Package Delivery Confirmation DCISNumber may not exceed
129088 Hard alength of 11.

Only future date pickup is available for
pickup requests for the requested origin and destination and

129090 Hard selected service

For Import Control movements, BILL RECEIVER is not
129171 Hard avalid payer.
129172 Hard Credit card is not avalid payment method for Import Control

The following SED filing options are not valid with Import
Control shipments: AES Filing Option 2, AES

129173 Hard Filing Option 4 and UPS Prepare SED
A package with almport Control accessory must
129174 Hard have a M erchandise Description.
129175 Hard Invalid Import Control shipment.
Either LabelDelivery Email or LabelLinkslndicator must
129176 Hard be provided for this shipment.
129177 Hard LabelMethod is not valid for this shipment.
129180 Hard Missing or Invalid LabelMethod type for ImportControl shipment.
Unable to retrieve Mailer 1D from UPS Internet
129200 Hard Membership Services system.
Account is not authorized for UPS Returns Flexible
129201 Hard Access service.
Account isonly authorized for UPS Returns Flexible
129202 Hard Access service in test mode.
129203 Hard Account is not authorized for UPS Exchange service
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129204 Hard Account is not authorized for UPS Pack and Collect service
126086 Hard PreAlertNotification Phone Number is missing
126087 Hard PreAlert Notification Phone Number may not exceed length of 15
126088 Hard PreAlertNotification Dialect length must be less than or equal to 2
126089 Hard PreAlertNotification Language-Dialect Pair not valid
Pre-alert notification is valid only with UPS Returns Exchange and
126090 Hard UPS Returns Pack and Collect shipments
126091 Hard Notification Language is missing
126092 Hard Notification Dialect ismissing
126093 Hard Notification Language must be less than or equal to 3
126094 Hard Missing/Invalid Label Instruction Code
126095 Hard Invalid set of Label Instruction Codes
At least onerate information either negotiated rates or rate chart
126096 Hard indicator is required.
126097 Hard L abel Specification/Instruction is not alowed with the shipment
ReceiptSpecification applies only for PRL or Exchange Return
124998 Hard Receipt.
124999 Hard Invalid ImageFormat code
9126005 Hard Drylce DrylceWeight Weight is absent or doesn't meet specification.
9126007 Hard Drylce DrylceWeight UnitOfMeasurment Code has invalid value.
9126044 Hard Drylce Regulation isrequired or hasinvalid value.
126000 Hard Shipper isnot eligible to ship Dry Ice.
All packages with Drylce RegulationSet must contain the same
126008 Hard Regulation Set.
Drylce RegulationSet for non-US PR origins destinations should be
126009 Hard IATA.
126010 Hard Drylce DrylceWeight Weight cannot be larger than package weight.
126077 Hard Number of Drylce items per Package is greater than 1.
126078 Hard Drylce item cannot exist on the same package as another HazMat.
Invalid or missing international forms form type for
128216 Hard ExcludeFromForm. Valid values are 04.
A NAFTA Certificate of Origin must have at least one commaodity in
128217 Hard the request.
A Commercia Invoice must have at least one commodity in the
128218 Hard reguest.
Account authentication is required to be completed to get negotiated
126098 Warning rates.
126099 Warning Credit Card isthe only valid payment method for this type of account.
120910 TPFCNegotiatedRates| ndicator is applicable only for Third
Warning party/Freight Collect shipments.
120911 Shipper not authorized to request for the Third Party/Freight Collect
Warning negotiated rates for this shipment.
PackageServiceOption HazM at Quantity is absent or doesn't meet
9126004 Hard specification.
9126006 Hard PackageServiceOption HazMat TransportationMode has invalid value.
PackageServiceOption HazM at Regulation required or hasinvalid
9126030 Hard value.
126001 Hard Shipper is not eligible to ship Hazardous Material / International
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Error Code Severity Description

Dangerous Goods.
126004 Hard HazMat Quantity is absent or doesn't meet specification.
126006 Hard HazMat TransportationMode hasinvalid value.

Package/HazM atPackagel nformation required with either
126011 Hard AllPackedl nOnel ndi cator/OverPackedl ndicator values.
126032 Hard HazMat ClassDivisionNumber is required.

HazMat ClassDivisionNumber exceeds maximum length of 7
126033 Hard characters.
126034 Hard HazMat ClassDivisionNumber violates datatype. Only ASCI| allowed.
126035 Hard HazMat Quantity is required.
126036 Hard HazMat Quantity exceeds maximum value.
126038 Hard HazMat UOM not set or invalid.
126039 Hard HazMat UOM val ue exceeds maximum length of 10 characters.
126040 Hard HazMat UOM violates datatype only ASCI| allowed.
126041 Hard HazMat ProperShippingName is required and not set.

HazMat ProperShippingName exceeds maximum length of 150
126042 Hard characters.
126043 Hard HazMat ProperShippingName violates datatype only ASCII allowed.
126045 Hard HazMat ReferenceNumber exceeds maximum of 15 characters.
126046 Hard HazMat ReferenceNumber violates datatype only ASCII allowed.
126047 Hard HazMat ReportableQuantity exceeds maximum length of 2 characters.
126048 Hard HazMat ReportableQuantity violates datatype only ASCII allowed.
126051 Hard HazMat IDNumber Number exceeds maximum length of 6 characters.
126052 Hard HazMat IDNumber Number violates datatype only ASCI| allowed.

HazMat PackagingGroupType exceeds maximum length of 5
126055 Hard characters.
126056 Hard HazMat PackagingGroupType violates datatype only ASCII allowed.
126059 Hard HazMat Packagingl nstructionCode is Required.

HazMat Packagingl nstructionCode exceeds maximum length of 4
126060 Hard characters.

HazMat Packagingl nstructionCode violates datatype only ASCI|
126061 Hard allowed.

HazMat TransportationM ode exceeds maximum length of 30
126062 Hard characters.
126063 Hard HazMat TransportationM ode violates datatype only ASCI| allowed.
126064 Hard HazMat EmergencyPhone required since Regulation Set is TDG

HazMat EmergencyPhone Number exceeds maximum length of 25
126065 Hard characters.

HazMat EmergencyPhone Number violates datatype only ASCII
126066 Hard allowed.

HazMat Additional Description Info exceeds maximum length of 255
126069 Hard characters.

HazMat Additional Description Info violates datatype only ASCI|
126070 Hard allowed.
126071 Hard HazMat PackagingTypeis required.
126072 Hard HazMat PackagingType exceeds maximum length of 255 characters.
126073 Hard HazMat PackagingType violates datatype only ASCII allowed.
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126076 Hard Number of HazMat entities per package cannot be greater than 3.
126079 Hard HazMat EmergencyContact Information is required for this shipment

HazMat EmergencyContact I nformation exceeds maximum length of
126080 Hard 35 characters.

HazMat EmergencyContact Information violates datatype only ASCII
126081 Hard allowed.

Package HazM atPackagel nformation AllPackedlnOnel ndicator is
126082 Hard optional.
126083 Hard Package HazM atPackagel nformation Overpackedlndicator is optional.

Package HazM atPackagel nformation QValue must exist with
126084 Hard RegulationSet IATA when AllPackedInOnel ndicator present.

HazM atPackagel nformation QValue must be decimal value with one
126085 Hard significant digit.
120444 Hard Invalid Bill-To type

Lift Gate Accessorial for Pick Up and Delivery are not allowed when
120026 Hard both Hold For Pick Up and Drop off At UPS Facility is requested.

Lift Gate for Pick Up accessorial is not alowed with Drop Off At UPS
120027 Hard Facility accessorial.

Lift Gate for Delivery accessorial is not allowed with Hold For Pick
120028 Hard Up accessorial.

World Wide Express Freight Shipment Service Option is hot available
120029 Hard for Return Shipments.
120030 Hard Missing or Invalid Total Number of Piecesin all Palletsin a Shipment.

Exceeds Total Number of allowed pieces per World Wide Express
120031 Hard Shipment.

The maximum dimensions for a pallet are ({0}) cm by ({1}) cm by
120032 Hard ({2}) cm for the selected origin.

The maximum dimensions for apallet are ({0}) inby ({1}) inby {2})
120033 Hard in for the selected origin.

The maximum dimensions for a pallet are ({0}) cm by ({1}) cm by
120034 Hard ({2}) cm for the selected destination.

The maximum dimensions for apallet are ({0}) inby ({1}) inby {2})
120035 Hard in for the selected destination.
120036 Warning Please contact customer service center for capacity authorization.

Shipment total weight has exceeded the maximum shipment weight
120037 Hard limit of 99,999.9 kgs or 99,999.9 pounds.

The maximum per pallet weight for the selected service from the
120041 Hard selected originis ({0}) pounds.

The maximum per pallet weight for the selected service from the
120042 Hard selected originis ({0}) kgs.

The maximum per pallet weight for the selected service to the selected
120043 Hard destination is ({0} ) pounds.

The maximum per pallet weight for the selected service to the selected
120044 Hard destination is ({0}) kgs.

Air Freight Packing List and Small Package Packing List are not
128255 Hard allowed together in same shipment.

The requested billing option is unavailable with the selected
120062 Hard packaging.
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Appendix C - Void Error Codes

To discover errors, check the ResponseStatusCode element. A “1” normally indicates a successful response,
whereasa“0"

indicates an error, either Transient or Hard. When an error occurs there will aso be an error code, and an
error description.

(] Success — Successful responses may or may not include War nings.

e (without warnings) Request is processed as anticipated by the client.

e (with warnings) Warning messages indicate that UPS was able to process the request; however
(potentially) unanticipated results have also occurred. The warning contains information in the
response that should be passed to the end user.

(1 Errors —will return two different levels of severity.

o Transent errors are temporary errors, due to temporary high server loads or scheduled maintenance,
for example. The application may re-issue the request at alater time.

e Hard errorsindicate that an error existed in the request that UPS could not resolve. These errors are
critica and prevent requests from processing.

Applications should not re-issue requests with hard errors without first correcting the error.
The following table lists the errors that UPS may return in response to arequest.

Error
Code Severity Description
10001 Hard The XML document is not well formed
10002 Hard The XML document is well formed but the document is not valid
190001 Transient Void not available at thistime
190002 Transient Invalid/Missing registration |ID
190100 Hard Invalid ShipmentldentificationNumber.
190101 Hard Time for voiding has expired.
190102 Hard No shipment found within the allowed void period
The Pickup Request associated with this shipment has
190103 Hard already been completed
190104 Hard Return shipments cannot be voided.
190105 Hard Pickup Cancellation is not Available on this Pickup Request
190106 Hard Pickup Cancellation is not Available on this Pickup Request
The Pickup Request associated with this shipment has
190107 Hard previously been canceled
The Pickup Request associated with this shipment
190108 Hard cannot be canceled
190109 Hard Invalid TrackingNumber
190110 Hard Invalid Void Package { 0}
190111 Hard Package Void Limit Exceeded
Return Service Shipments cannot be Voided at the
190112 Hard Package Level
190113 Hard International Shipments cannot be Voided at the Package Level
190114 Hard Invalid Return Service Void Date
190115 Hard Invalid Void Date
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A Label cannot be generated for a voided Return Service
190116 Hard Shipment
190117 Hard The Shipment has already been voided
190118 Hard Same Day Service Void Not Allowed.
The requested Void was successful, but the associated
190119 Warning Pickup was not Cancelled
190121 Hard None of the submitted packages were voided
190122 Hard Package(s) { 0} selected to void is(are) invalid
Import Control Shipment cannot be voided later than 3 am
190124 Hard of the day after the shipment uploaded.
Import Control Shipments does not allow package
190125 Hard void in a shipment
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Appendix D - Label Recovery Error Codes

To discover errors, check the ResponseStatusCode element. A “1” normally indicates a successful response,
whereas a“0” indicates an error, either Transient or Hard. When an error occurs there will also be an error
code, and an error description.

Success — Successful responses may or may not include War nings.

e (without warnings) Request is processed as anticipated by the client.

e (with warnings) Warning messages indicate that UPS was able to process the request; however
(potentially) unanticipated results have also occurred. The warning contains information in the
response that should be passed to the end user.

Errors—will return two different levels of severity.

o Transent errors are temporary errors, due to temporary high server loads or scheduled maintenance,
for example. The application may re-issue the request at alater time.

e Hard errorsindicate that an error existed in the request that UPS could not resolve. These errors are
critical and prevent requests from processing.

Applications should not re-issue requests with Hard errors without first correcting the error.
The following table lists the errors that UPS may return in response to arequest.

Error
Code Severity Description
10001 Hard The XML document is not well formed
10002 Hard The XML document is well formed but the document is not valid
20011 Hard The Integration Indicator is no longer supported
300000 Transient Label Recovery system is currently unavailable
300001 Hard Multiple shipments found for the request
Labedl is unavailable -- the package has been sent to the
300002 Hard destination address
300003 Hard The requested shipment contains more than 100 packages.
300004 Hard Invalid shipments return service for label recovery
Either tracking number or combination of reference
300005 Hard plus shipper number required
300006 Hard Labd is unavailable -- the label is expired
The shipment for the requested tracking number
or the combination of reference number plus shipper
number could not be found. Please check the
300007 Hard submitted data or wait until the shipment is processed.
300008 Hard Invalid Translate/code
300009 Hard Invalid Inquire Method
300013 Hard Invalid Label Print Method
300014 Hard Invalid Tracking Number
300022 Warning Email subsystem is currently unavailable
300023 Hard Invalid Label Specification/HT TPUserAgent
The Label Link Email has been sent to the original |abel
delivery email address when the shipment was placed instead of
300026 Warning the requested email address
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Error

Code Severity Description

300030 Hard Invalid Reference Number

300031 Hard Invalid Shipper Number

300032 Hard Labd is unavailable -- the shipment has no { 0}
The shipment for which you are trying to recover a
label or Receipt has been voided. Please contact the

300033 Hard vendor for further information

300034 Hard Label is unavailable -- the shipment has not been processed.
Too many shipments found with the requested
Shipper Number and Reference Number. Please re-

300035 Hard submit the request with the Tracking Number.
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Appendix E - Common error codesfor all webservicesand API
Common Errors can apply to all web services,

Code Severity Description

10001 Hard The XML document is not well formed
10002 Hard The XML document is well formed but the document is not valid
10003 Hard The XML document is either empty or null

Although the document is well formed and valid, the element content
contains values which do not conform to the rules and constraints contained
10006 Hard in this specification

10013 Hard The message istoo large to be processed by the Application
20001 Transient  General processfailure

The specified service name, {0}, and version number, {1}, combination is

20002 Hard invalid
20003 Hard Please check the server environment for the proper J2EE ws apis
20006 Hard Invalid request action
20012 Hard The Client Information exceeds its Maximum Limit of { O}
250000 Hard No XML declaration in the XML document
250001 Hard Invalid Access License for the tool. Please re-license.
250002 Hard Invalid Userld/Password
250003 Hard Invalid Access License number
250004 Hard Incorrect Userld or Password
250005 Hard No Access and Authentication Credentials provided
250006 Hard The maximum number of user access attempts was exceeded
250007 Hard The Userld is currently locked out; please try again in 24 hours.
250009 Hard License Number not found in the UPS database

250050 Transient License system not available
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Appendix F - Country Codes

UPS country code abbreviations generally follow the recommendations of the International Standards
Organization, which publishes alist of currency abbreviationsin 1SO Standard 3166. The following table
lists the 1SO country codes that SO had defined when this document was published. The latest information

is available from the SO web site.

Please note that not al UPS services are available in every country. For more information on UPS services,

refer to the latest UPS
Rate and Service Guide available at http://www.ups.com.

Country Code Country Name Forward Origin Return Origin
AF Afghanistan Yes Yes
AX Aland Iands

AL Albania Yes Yes
Dz Algeria Yes Yes
AS American Samoa

AD Andorra

AO Angola

Al Anguilla

AQ Antarctica

AG Antigua and Barbados Yes
AR Argentina Yes Yes
AM Armenia

AW Aruba

AU Australia Yes Yes
AT Austria Yes Yes
AZ Azerbaijan Yes Yes
BS Bahamas Yes Yes
BH Bahrain Yes Yes
BD Bangladesh

BB Barbados

BY Belarus

BE Belgium Yes Yes
Bz Belize

BJ Benin

BM Bermuda Yes Yes
BT Bhutan

BO Bolivia Yes Yes
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BA Bosnia and Herzegovina Yes Yes
BW Botswana
BV Bouvet Idand
BR Brazil Yes Yes
Yo Briti.sh Indian Ocean

Territory
BN Brunei Darussalam
BG Bulgaria Yes Yes
BF Burkina Faso
BI Burundi
KH Cambodia
CM Cameroon
CA Canada Yes Yes
Ccv Cape Verde
KY Cayman Islands Yes Yes
CF Central African Republic
TD Chad
CL Chile Yes Yes
CN China Yes Yes
CX Christmas Island
cC Cocos (Kedling) Islands
CO Colombia Yes Yes
KM Comoros
CG Congo
D Congo, The Democratic

Republic of
CK Cook Idands
CR CostaRica Yes Yes
Cl Cote Divoire
HR Croatia Yes Yes
CuU Cuba
CcY Cyprus Yes Yes
Ccz Czech Republic Yes Yes
DK Denmark Yes Yes
DJ Djibouti
DM Dominica
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Country Code Country Name Forward Origin Return Origin
DO Dominican Republic Yes Yes
EC Ecuador Yes Yes
EG Egypt Yes Yes
S\ El Salvador Yes Yes
GQ Equatorial Guinea

ER Eritrea

EE Estonia Yes Yes
ET Ethiopia

FK Falkland Islands (Malvinas)

FO Faroe Idands

FJ Fiji

Fl Finland Yes Yes
FR France Yes Yes
GF French Guiana

PF French Polynesia

TF French Southern Territories

GA Gabon

GM Gambia

GE Georgia

DE Germany Yes Yes
GH Ghana Yes Yes
Gl Gibraltar Yes Yes
GR Greece Yes Yes
GL Greenland

GD Grenada

GP Guadeloupe

GU Guam Yes Yes
GT Guatemaa Yes Yes
GG Guernsey Yes Yes
GN Guinea

GW Guinea-Bissau

GY Guyana

HT Haiti Yes
HM Heard Island and

McDonald Islands
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VA Holy See (Vatican City

State)
HN Honduras Yes Yes
HK Hong Kong Yes Yes
HU Hungary Yes Yes
IS Iceland Yes
IN India Yes Yes
ID Indonesia Yes Yes
IR Iran, Islamic Republic of
1Q Iraq Yes Yes
IE Ireland Yes Yes
IM Ideof Man
IL Israel Yes Yes
IT Italy Yes Yes
IM Jamaica Yes
JP Japan Yes Yes
JE Jersey Yes Yes
JO Jordan
Kz Kazakhstan Yes Yes
KE Kenya Yes Yes
Kl Kiribati
Kp Korea, Democratic Peoples

Republic of
KR Korea, Republic of Yes Yes
KW Kuwait Yes Yes
KG Kyrgyzstan Yes Yes
LA Lao Peoples Democratic

Republic
LV Latvia Yes Yes
LB Lebanon Yes
LS Lesotho
LR Liberia
LY Libyan Arab Jamahiriya
LI Liechtenstein Yes
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LT Lithuania Yes Yes
LU L uxembourg Yes Yes
MO Macao Yes Yes
MK Macedonia, The Former

Y ugoslav Republic of
MG Madagascar
MW Malawi
MY Maaysia Yes Yes
MV Maldives
ML Mali
MT Malta Yes Yes
MH Marshall 1dands
MQ Martinique
MR Mauritania
MU Mauritius Yes Yes
YT Mayotte
MX Mexico Yes Yes
EM Micronesia, Federated

States of
MD Moldova, Republic of Yes Yes
MC Monaco Yes
MN Mongolia
ME Montenegro Yes
MS Montserrat
MA Morocco Yes Yes
Mz Mozambique
MM Myanmar
NA Namibia
NR Nauru
NP Nepal
NL Netherlands Yes Yes
AN Netherlands Antilles
NC New Caedonia
NZ New Zealand Yes Yes
NI Nicaragua Yes Yes
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NE Niger
NG Nigeria Yes Yes
NU Niue
NF Norfolk Island
MP Northern Mariana |slands
NO Norway Yes Yes
OM Oman Yes Yes
PK Pakistan Yes Yes
PW Palau
P Palestinian Territory,

Occupied
PA Panama Yes Yes
PG Papua New Guinea
PY Paraguay Yes Yes
PE Peru Yes Yes
PH Philippines Yes Yes
PN Pitcairn
PL Poland Yes Yes
PT Portugal Yes Yes
PR Puerto Rico Yes Yes
QA Qatar Yes Yes
RE Réunion
RO Romania Yes Yes
RU Russian Federation Yes Yes
RW Rwanda
SH Saint Helena
KN Saint Kitts and Nevis Yes
LC Saint Lucia Yes
PM Saint Pierre and Miquelon
Ve Saint Vincent and The

Grenadines
WS Samoa
SM San Marino
ST Sao Tome and Principe
SA Saudi Arabia Yes Yes
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SN Senegal
RS Serbia Yes Yes
SC Seychelles
SL SierraLeone
SG Singapore Yes Yes
SK Slovakia Yes Yes
Sl Slovenia Yes Yes
SB Solomon Islands
SO Somalia
ZA South Africa Yes Yes
S South Georgia and

The South Sandwich Islands
ES Spain Yes Yes
LK Sri Lanka Yes
SD Sudan
SR Suriname
SJ Svalbard and Jan Mayen
Y4 Swaziland
SE Sweden Yes Yes
CH Switzerland Yes Yes
SY Syrian Arab Republic
T™W Taiwan, Province of China | Yes Yes
TJ Tajikistan
17 Tanzania, United Republic

of
TH Thailand Yes Yes
TL Timor-Leste
TG Togo
TK Tokelau
TO Tonga
TT Trinidad and Tobago
TN Tunisia
TR Turkey Yes Yes
™ Turkmenistan
TC Turks and Caicos Idlands
TV Tuvalu
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Country Code Country Name Forward Origin Return Origin
uG Uganda
UA Ukraine Yes
AE United Arab Emirates Yes Yes
GB United Kingdom Yes Yes
us United States Yes Yes
UM United States Minor

Outlying Islands
uy Uruguay Yes Yes
uz Uzbekistan
VU Vanuatu
VE Venezuela Yes Yes
VN Viet Nam Yes Yes
VG Virgin Idands, British
VI Virgin Idands, U.S. Yes Yes
WF Wallis and Futuna
EH Western Sahara
YE Y emen
M Zambia
ZW Zimbabwe
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Appendix G - Currency Codes

UPS currency code abbreviations generally follow the recommendations of the International Standards
Organization, which publishes alist of currency abbreviationsin 1SO Standard 4217, for which the latest
information is available from the ISO website. Exceptions are noted in bold in the table below.

Note that countries sometimes change their official currency. UPS may require some time after the
introduction of anew currency before it can fully support that currency. In addition, UPS may continue to
support the older currency for an interim period in order to provide backwards compatibility. UPS may also
require the use of currencies other than the official currency for some countries. For the latest information,
please contact your UPS Developer API representative.

Country/Region Currency Name Currency Code
Afghanistan Afghani AFN
Albania Lek ALL
Algeria Algerian Dinar DzD
American Samoa USDollar usb
Andorra Euro EUR
Angola Kwanza AOA
Anguilla East Caribbean Dollar XCD
Antigua And Barbuda East Caribbean Dollar XCD
Argentina Argentine Peso ARS
Armenia Armenian Dram AMD
Aruba Aruban Guilder AWG
Australia Australian Dollar AUD
Austria Euro EUR
Azerbaijan Azerbaijanian Manat AZN
Bahamas Bahamian Dollar BSD
Bahrain Bahraini Dinar BHD
Bangladesh Taka BDT
Barbados Barbados Dollar BBD
Belarus Belarussian Ruble BYR
Belgium Euro EUR
Belize Belize Dollar BzZD
Benin CFA Franc BCEAO XOF
Bermudian Dollar
(customarily known as

Bermuda Bermuda Dollar) BMD
Bhutan Indian Rupee INR
Bhutan Ngultrum BTN
Bolivia Boliviano BOB
Bolivia Mvdol BOV
Bosnia and Herzegovina Convertible Marks BAM
Botswana Pula BWP
Bouvet Island Norwegian Krone NOK
Brazil Brazilian Real BRL
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Country/Region Currency Name Currency Code
British Indian Ocean

Territory US Dollar uUsb
Brunei Darussalam Brunei Dollar BND
Bulgaria Bulgarian Lev BGN
Burkina Faso CFA Franc BCEAO XOF
Burundi Burundi Franc BIF
Cambodia Riel KHR
Cameroon US Dollar USD
Canada Canadian Dollar CAD
Cape Verde Cape Verde Escudo CVE
Cayman Idands Cayman |Idands Dollar KYD
Central African Republic CFA Franc BEAC XAF
Chad CFA Franc BEAC XAF
Chile Chilean Peso CLP
Chile Unidades de formento CLF
China Y uan Renminbi RMB
Christmas Idland Australian Dollar AUD
Cocos (Keding) Islands Australian Dollar AUD
Colombia Colombian Peso CoP
Colombia Unidad de Valor Real COou
Comoros Comoro Franc KMF
Congo CFA Franc BEAC XAF
Congo, The Democratic Republic of | Franc Congolais CDF
Cook Idands New Zealand Dollar NZD
CostaRica Costa Rican Colon CRC
Cote Divoire CFA Franc BCEAO XOF
Croatia Croatian Kuna HRK
Cuba Cuban Peso CUP
Cyprus Euro EUR
Czech Republic Czech Koruna CzZK
Denmark Danish Krone DKK
Djibouti Djibouti Franc DJF
Dominica East Caribbean Dollar XCD
Dominican Republic Dominican Peso DOP
Ecuador USDollar usb
Egypt Egyptian Pound EGP
El Salvador El Salvador Colon sSvC
El Salvador US Dollar usb
Equatorial Guinea CFA Franc BEAC XAF
Eritrea Nakfa ERN
Estonia Euro EUR
Ethiopia Ethiopian Birr ETB
Falkland Islands (Malvinas) Falkland Islands Pound FKP
Faroe Idands Danish Krone DKK
Fiji Fiji Dollar FJD
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Country/Region Currency Name Currency Code
Finland Euro EUR
France Euro EUR
French Guiana Euro EUR
French Polynesia CFP Franc XPF
French Southern Territories Euro EUR
Gabon CFA Franc BEAC XAF
Gambia Dalas GMD
Georgia Lari GEL
Germany Euro EUR
Ghana Cedi GHS
Gibraltar Gibraltar Pound GIP
Greece Euro EUR
Greenland Danish Krone DKK
Grenada East Caribbean Dollar XCD
Guadeloupe Euro EUR
Guam USDallar uUsb
Guatemala Quetzal GTQ
Guernsey Pound Sterling GBP
Guinea Guinea Franc GNF
Guinea-Bissau Guinea-Bissau Peso GWP
Guinea-Bissau CFA Franc BCEAO XOF
Guyana Guyana Dollar GYD
Haiti Gourde HTG
Haiti US Dollar usb
Heard Island ond
Mcdonald Islands Australian Dollar AUD
Holy See (Vatican
City State) Euro EUR
Honduras Lempira HNL
Hong Kong Hong Kong Dollar HKD
Hungary Forint HUF
Iceland Iceland Krona ISK
India Indian Rupee INR
Indonesia Rupiah IDR
Iran (Islamic Republic of) Iranian Rial IRR
Irag Iraqgi Dinar IQD
Ireland Euro EUR
Israel New Israeli Shegel ILS
Italy Euro EUR
Jamaica Jamaican Dollar JMD
Japan Yen JPY
Jersey Pound Sterling GBP
Jordan Jordanian Dinar JOD
Kazakhstan Tenge KZT
Kenya Kenyan Shilling KES
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Kiribati Australian Dollar AUD
Korea, Democratic
Peoples Republic of North Korean Won KPW
Korea, Republic of Won KRW
Kuwait Kuwaiti Dinar KWD
Kyrgyzstan Som KGS
Lao Peoples Democratic
Republic Kip LAK
Latvia Latvian Lats LVL
L ebanon L ebanese Pound LBP
Lesotho Rand ZAR
Lesotho Loti LSL
Liberia Liberian Dollar LRD
Libyan Arab Jamahiriya Libyan Dinar LYD
Liechtenstein Swiss Franc CHF
Lithuania Lithuanian Litas LTL
L uxembourg Euro EUR
Macao Pataca MOP
Macedonia, The Former
Y ugoslav Republic of Denar MKD
M adagascar Malagascy Ariary MGA
Malawi Kwacha MWK
Malaysia Malaysian Ringgit MYR
Maldives Rufiyaa MVR
Mali CFA Franc BCEAO XOF
Malta Euro EUR
Marshall Islands US Dollar USD
Martinique Euro EUR
Mauritania Ouguiya MRO
Mauritius Mauritius Rupee MUR
Mayotte Euro EUR
Mexico Mexican Peso MXN

Mexican Unidad de

Mexico Inversion (UID) MXV
Micronesia (Federated

States of) USDollar usb
Moldova, Republic of Moldovan Leu MDL
Monaco Euro EUR
Mongolia Tugrik MNT
Montenegro Euro EUR
Montserrat East Caribbean Dollar XCD
Morocco Moroccan Dirham MAD
M ozambique Metical MZN
Myanmar Kyat MMK
Namibia Rand ZAR
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Country/Region Currency Name Currency Code
Namibia Namibian Dollar NAD
Nauru Australian Dollar AUD
Nepal Nepalese Rupee NPR
Netherlands Euro EUR
Netherlands Antillian
Netherlands Antilles Guilder ANG
New Caledonia CFP Franc XPF
New Zealand New Zealand Dollar NzZD
Nicaragua Cordoba Oro NIO
Niger CFA Franc BCEAO XOF
Nigeria Naira NGN
Niue New Zealand Dollar NzZD
Norfolk Island Australian Dollar AUD
Northern Mariana lslands USDollar usb
Norway Norwegian Krone NOK
Oman Rial Omani OMR
Pakistan Pakistan Rupee PKR
Palau US Dollar USD
Panama Balboa PAB
Panama USDollar usb
Papua New Guinea Kina PGK
Paraguay Guarani PYG
Peru Nuevo Sol PEN
Philippines Philippine Peso PHP
Pitcairn New Zealand Dollar NzZD
Poland Zloty PLN
Portugal Euro EUR
Puerto Rico US Dollar USD
Qatar Qatari Rial QAR
Réunion Euro EUR
Romania New Leu RON
Russian Federation Russian Ruble RUB
Rwanda Rwanda Franc RWF
Saint Helena Saint Helena Pound SHP
Saint Kitts and Nevis East Caribbean Dollar XCD
Saint Lucia East Caribbean Dollar XCD
Saint Pierre and Miquelon Euro EUR
Saint Vincent and The
Grenadines East Caribbean Dollar XCD
Samoa Tada WST
San Marino Euro EUR
S&o Tome and Principe Dobra STD
Saudi Arabia Saudi Riyal SAR
Senegal CFA Franc BCEAO XOF
Serbia Serbian Dinar RSD
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Seychelles Seychelles Rupee SCR
Sierraleone Leone SLL
Singapore Singapore Dollar SGD
Slovakia Euro EUR
Slovenia Euro EUR
Solomon Islands Solomon Islands Dollar SBD
Somalia Somali Shilling SOS
South Africa Rand ZAR
Spain Euro EUR
Sri Lanka Sri Lanka Rupee LKR
Sudan Sudanese Dinar SDD
Suriname Surinam Dollar SRD
Svalbard and Jan Mayen Norwegian Krone NOK
Swaziland Lilangeni SZL
Sweden Swedish Krona SEK
Switzerland Swiss Franc CHF
Switzerland WIR Franc CHW
Switzerland WIR Euro CHE
Syrian Arab Republic Syrian Pound SYP
Taiwan, Province of China New Taiwan Dollar TWD
Tajikistan Somoni TJS
Tanzania, United Republic
of Tanzanian Shilling TZS
Thailand Baht THB
Timor-Leste US Dollar UsD
Togo CFA Franc BCEAO XOF
Tokelau New Zealand Dollar NZD
Tonga Paanga TOP

Trinidad and Tobago
Trinidad And Tobago Dollar TTD
Tunisia Tunisian Dinar TND
Turkey New Turkish Lira TRY
Turkmenistan Manat TMM
Turks And Caicos Islands US Dollar USD
Tuvalu Australian Dollar AUD
Uganda Uganda Shilling UGX
Ukraine Hryvnia UAH
United Arab Emirates UAE Dirham AED
United Kingdom Pound Sterling GBP
United States US Dollar UsD
United States Minor Outlying Islands | US Dollar uUsb
Uruguay Peso Uruguayo uYu

Uruguay Peso en

Unidades
Uruguay Indexadas uYl
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Country/Region Currency Name Currency Code
Uzbekistan Uzbekistan Sum uzs
Vanuatu Vatu VUV
Venezuela Bolivar VEB
Viet Nam Dong VND
Virgin Islands (British) US Dollar uUsb
Virgin Idlands (US) US Dollar uUsb
Wallis And Futuna CFP Franc XPF
Western Sahara Moroccan Dirham MAD
Y emen Yemeni Ria YER
Zambia Kwacha ZMK
Zimbabwe Zimbabwe Dollar ZWD
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Appendix H - Service Codes

UPS offers awide variety of package delivery services. The following tables|list the service code values for
these services; they are ordered by the origin of the shipment. The final table lists service codes for freight
shipments. For more information on UPS services, refer to the latest UPS Rate and Service Guide available

at http://www.ups.com.

Shipping | Rating
Service | Service
Description Category Code Code
UPS Express Polish Domestic Shipments 07 07
UPS ExpeditedSM Polish Domestic Shipments 08 08
UPS Standard Polish Domestic Shipments 11 11
UPS Worldwide Express PlusSM Polish Domestic Shipments 54 54
UPS Saver Polish Domestic Shipments 65 65
UPS Today StandardSM Polish Domestic Shipments 82 82
UPS Today Dedicated CourrierSM Polish Domestic Shipments 83 83
UPS Today Express Polish Domestic Shipments 85 85
UPS Today Express Saver Polish Domestic Shipments 86 86
UPS Express Shipments Originating in Canada 01 01
UPS Worl dwide ExpeditedSM Shipments Originating in Canada 08 02
UPS Standard Shipments Originating in Canada 11 11
UPS Three-Day Select® Shipments Originating in Canada 12 12
UPS Express Early A.M. SM Shipments Originating in Canada 14 14
UPS Saver SM Shipments Originating in Canada 65 13
Shipments Originating in Canada
UPS Express to the United States 01 07
UPS Express Shipments Originating in Mexico o7 o7
UPS ExpeditedSM Shipments Originating in Mexico 08 08
UPS Standard Shipments Originating in Mexico 11 11
UPS Express Plus Shipments Originating in Mexico 54 54
UPS Saver Shipments Originating in Mexico 65 65
UPS Express Shipments Originating in Other Countries o7 o7
UPS Worldwide ExpeditedSM Shipments Originating in Other Countries 08 08
UPS Standard Shipments Originating in Other Countries 11 11
UPS Worldwide Express PlusSM Shipments Originating in Other Countries 54 54
UPS Saver Shipments Originating in Other Countries 65 65
UPS Next Day Air® Shipments Originating in Puerto Rico 01 01
UPS Second Day Air® Shipments Originating in Puerto Rico 02 02
UPS Ground Shipments Originating in Puerto Rico 03 03
UPS Worldwide ExpressSM Shipments Originating in Puerto Rico 07 07
UPS Worl dwide ExpeditedSM Shipments Originating in Puerto Rico 08 08
UPS Next Day Air® Early A.M. SM | Shipments Originating in Puerto Rico 14 14
UPS Worldwide Express PlusSM Shipments Originating in Puerto Rico 54 54
UPS Saver Shipments Originating in Puerto Rico 65 65
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Service | Service

Description Category Code Code
UPS Express Shipments Originating in the European Union | 07 07
UPS ExpeditedSM Shipments Originating in the European Union | 08 08
UPS Standard Shipments Originating in the European Union 11 11
UPS Worldwide Express PlusSM Shipments Originating in the European Union | 54 54
UPS Saver Shipments Originating in the European Union | 65 65
UPS Next Day Air® Shipments Originating in United States 01 01
UPS Second Day Air® Shipments Originating in United States 02 02
UPS Ground Shipments Originating in United States 03 03
UPS Worldwide ExpressSM Shipments Originating in United States 07 07
UPS Worl dwide ExpeditedSM Shipments Originating in United States 08 08
UPS Standard Shipments Originating in United States 11 11
UPS Three-Day Select® Shipments Originating in United States 12 12
UPS Next Day Air® Early A.M. SM | Shipments Originating in United States 14 14
UPS Worldwide Express PlusSM Shipments Originating in United States 54 54
UPS Second Day Air A.M.® Shipments Originating in United States 59 59
UPS Saver Shipments Originating in United States 65 65
UPS Next Day Air® United States Domestic Shipments 01 01
UPS Second Day Air® United States Domestic Shipments 02 02
UPS Ground United States Domestic Shipments 03 03
UPS Three-Day Select® United States Domestic Shipments 12 12
UPS Next Day Air Saver® United States Domestic Shipments 13 13
UPS Next Day Air® Early A.M. SM | United States Domestic Shipments 14 14
UPS Second Day Air A.M.® United States Domestic Shipments 59 59
UPS Saver United States Domestic Shipments 65 65
UPS Worldwide Express Freight Shipments Originating in any country 96 96
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Appendix | - Reference Number Codes

Shipments and packages may include areference number. The type of reference number may be indicated

by areference number code. The following table lists the reference number code val ues.

Code Description

Al Accounts Receivable Customer Account
AT Appropriation Number

BM Bill of Lading Number

9V Collect on Délivery (COD) Number
ON Dedler Order Number

DP Department Number

3Q Food and Drug Administration (FDA) Product Code
IK Invoice Number

MK Manifest Key Number

MJ Model Number

PM Part Number

PC Production Code

PO Purchase Order Number

RQ Purchase Request Number

Rz Return Authorization Number

SA Salesperson Number

SE Serial Number

ST Store Number

TN Transaction Reference Number

El Employer’s ID Number

TJ Federal Taxpayer ID No.

SY Social Security Number
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Appendix J - International Forms Preference Criteria

Preference criteria are required in North American Free Trade Agreement Certificate of Origin (NAFTA
CO) documents. The following table lists the defined criteriaand their use.

Criteria M eaning

The good is\"wholly obtained or produced entirely\" in the territory of one or more of the
NAFTA countries asreferenced in Article 415.Note: The purchase of agood in the territory
does not necessarily render it\" wholly obtained or produced.\" If the good isan

A agricultural good, see also criterion F and Annex 703.2. (Reference: Article 401(a) and 415)

The good is produced entirely in the territory of one or more of the NAFTA

countries and satisfies the specific rule of origin, set out in Annex 401 that

appliesto itstariff classification. The rule may include atariff classification change, regional
value-content requirement, or a combination there-of. The good must also satisfy all other
applicable requirements of Chapter Four. If the good is an agricultural good, see also criterionF and
B Annex 703.2. (Reference: Article 401(b))

The good is produced entirely in the territory of one or more of the NAFTA countries exclusively
from originating materials. Under this criterion, one or more of the materials may not fall within the
definition of \"wholly produced or obtained,\" as set out in Article 415. All materials used in the
production of the good must qualify as\"originating\" by meeting the rules of Article 401(a) through
(d). If the good is an agricultural good, see also criterion F and Annex703.2. Reference: Article

C 401(c).

Goods are produced in the territory of one or more of the NAFTA countries but do not meet the
applicablerule of origin, set out inisan agricultural good, see aso criterion F and

Annex703.2. Reference: Article 401(c). Annex 401, because certain non-originating materials do not
undergo the required change in tariff classification. The goods do nonethel ess meet the regional value-
content requirement specified in Article 401 (d). This criterion is limited to the following two
circumstances: (1) The good was imported into the territory of a NAFTA country in an unassembled
or disassembled form but was classified as an assembled good, pursuant to H.S. General Rule of
Interpretation 2(a). or (2).The good incorporated one or more non- originating materials, provided for
as parts under the H.S., which could not undergo a change in tariff classification because the
originating materials, provided for as parts under the H.S., which could not undergo a change in tariff
classification because the heading provided for both the good and its parts and was not further
subdivided into subheadings, or the subheading provided for both the good and its parts and was not
further subdivided. Note: This criterion does not apply to Chapters 61 through 63 of the H.S.

D (Reference: Article 401(d))

Certain automatic data processing goods and their parts, specified in Annex308.1,

that do not originate in the territory are considered originating upon importation into the
territory of aNAFTA country from the territory of another NAFTA country when the
most-favored- nation tariff rate of the good conforms to the rate established in Annex 308.1
E and iscommon to all NAFTA countries. (Reference: Annex 308.1)
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Criteria M eaning

The good is an originating agricultural good under preference criterion A, B, or C above

and is not subject to a quantitative restriction in the importing NAFTA country

because it isa\"qualifying good\" as defined in Annex 703.2, Section A or B (please specify).

A good listed in Appendix 703.2B.7 is also exempt from quantitative restrictionsand is

eligible for NAFTA preferential tariff treatment if it meets the definition of \"qualifying good\" in
Section A of Annex 703.2. Note: This criterion does not apply to goods that wholly originate

in Canada or the United States and are imported into either country. Note: A tariff rate quotais
F not a quantitative restriction
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Appendix K - Hong Kong District Codes

The following table lists the codes UPS uses to represent Hong Kong districts.

Code District

SD1 ABERDEEN

AD ADMIRALTY

SD2 AP LEI CHAU

CB CAUSEWAY BAY
CD CENTRAL

KT1 CHA KWO LING
CW1i CHAI WAN

CLK1 CHAK LAP KOK
ISL1 CHEUNG CHAU
CSwW CHEUNG SHA WAN
CH CHOI HUNG

SD3 CHUNG HOM KOK
DH DAIMOND HILL
SD4 DEEP WATER BAY
ISL2 DISCOVERY BAY
FL FANLING

NP1 FORTRESSHILL
ST1 FOTAN

HV HAPPY VALLEY
HMT HO MAN TIN

HH HUNGHOM

JD JORDAN

NT1 KAM TIN

wD1 KENNEDY TOWN
KLB KOWLOON BAY
KLC KOWLOON CITY
KLT KOWLOON TONG
KC1 KWAI CHUNG
KC2 KWAI FONG

KC3 KWAI HING

KT2 KWUN TONG
LCK1 LAI CHI KOK
LCK2 LAI KING

LT3 LAM TIN

ISL3 LAMMA ISLAND
ISL4 LANTAU ISLAND
LF1 LOK FU

ST2 MA ON SHAN
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Code District

LCK3 MEI FOO

SD5 MIDDLE BAY
ML1 MID-LEVEL
MK1 MONGKOK
WD2 MOUNT DAVIS
NTK NGAU TAU KOK
NP2 NORTH POINT
ISL5 PING CHAU

SD6 POK FU LAM
MK2 PRINCE EDWARD
QB QUARRY BAY
SD7 REPULSE BAY
SK SAI KUNG

WD3 SAI WAN

SWH SAI WAN HO
WD4 SAI YING PUN
SPK SAN PO KONG
SS1 SHA TAU KOK
SSP SHAM SHUI PO
NT2 SHAM TSENG
ST3 SHATIN

SKW SHAU KEI WAN
SKM SHEK KIP MEI
NT4 SHEK KONG
SD8 SHEK O

WD5 SHEK TONG TSUI
SS2 SHEUNG SHUI
SW SHEUNG WAN
SL SHUN LEE

ST4 SIU LEK YUEN
CW2 SIU SAl WAN
SD9 SOUTH BAY
SD10 SOUTHERN DISTRICT
SD11 STANLEY

ML2 TAI HANG

TKT TAI KOK TSUI
NT5 TAI LAM CHUNG
TP TAI PO

SD12 TAI TAM

ST5 TAI WA

NT6 TAP SHEK KOK
ML3 THE PEAK

NP3 TIN HAU

NT7 TIN SHUI WAL
SD13 TIN WAN
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Code Digtrict
TKW TO KWA WAN
TKO TSEUNG KWAN O
TST1 TSIM SHA TSUI
TST2 TSIM SHA TSUI EAST
NT8 TSING LUNG TAU
TY TSING Y|
T™W TSUEN WAN
TWS TSZ WAN SHAN
NT9 TUEN MUN
CLK2 TUNG CHUNG
SD14 WAH FU
WC WANCHAI
LF2 WANG TAU HOM
WD6 WESTERN DISTRICT
SD15 WONG CHUK HANG
WTS WONG TAI SIN
YMT YAU MA TEI
KT3 YAU TONG
NT10 YUEN LONG
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Appendix L - Export License Exception Codes

License exception codes may be used in lieu of an export license in Shipper Export Declaration (SED)
forms. The following table lists the defined export codes.

Code L icense Exception
Established for agricultural commodities to permit
exports and re-exportsto Cuba that is not
specifically identified on the Commerce Control List
AGR (CCL) and is classified as EAR99.
Items for export or re-export not controlled for
nuclear nonproliferation, missile technology or crime
APR control.
AVS U.S. aircraft or foreign sojourn into foreign country.
Individual or exporting carriers crew members
BAG baggage.
Clv National security items for civil end users.
CTP Computer and parts of.
ENC Encrypted software and hardware - financial institutions.
Export or re-export of Country Group B; controlled
GBS for national security reasons.
Gift shipments; packages to individuals, religious,
charitable or education ingtitutions, donations of basic
GFT needs.
Government shipments, covers shipments for U.S.
government agencies, personnel or of cooperating foreign
GOV governments
KMI Encrypted software and hardware.
LVS Value of shipments limited.
NLR No license required.
Servicing and replacement of parts and equipment, one
for one replacement parts service or replacement of
RPL equipment.
Temporary exports, export and re-export of items
temporary in U.S., export and re-export of beta test
TMP software.
Software or technology outside the scope of export
TSPA regulations.
Technology and software, national security reason,
TSR Country Group B.
Technology and software shipments, of basic requirements,
data supporting prospective or actual bids, offersto sell,
lease or supply an item. Software update for fixing
TSU programs, mass marketed software.
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Appendix M - Sample Shipping and Return Labels

The following figures are examples of UPS shipping and return |abels.

Shipper Name

. MISS PLANTIN
Shipper Phone Number P (559) 128 - 5189
MCHENRY L 80050

ShipTo Attention Name SHLP TO:
ICH
» (7098827374

ShipTo Phone Number Y 33COLLIE COURT

ShipTo Company Name

85 SNOWDEMN RIVIE R WAY {

SCOTTSDALE MILLWORKS

v LAGUNA NM 87026

15LBS 10F1

Shipper Address Line 1

Shipper City, State, and Postal Code

ShipTo Address - Lines 1,2,3

ShipTo City, State, and Postal Code

UPS NEXT DAY AIR l

TRACKING #- 1Z 123 45E 15 1234 5678

BILLING: PREPAID
Reference Name

M Reference No. 1: 11111
Y Reference No. 2: 22222

Reference Number

& |
71> Im

Figure 1. Sample Shipping L abel
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SKYLER DEFILER
PORCH SLOTH, LTD. 10F1
NOT REAL -UPS TEST CASE- NOT REAL \
CARLISLE. CA39DG SHP#: 567V 47TG TGR
UNITED KINGDOM SHP WT: 6 KG

DATE: 02 .JAN 2005
SHIP TO:

HERCULE POIROT

33365673379339

FOUL POWELL'S RE-POSSESSIONS

NOT REAL -UPS TEST CASE- NOT REAL

89079 GOTTINGEN
GERMANY

wniiia: DEU 890 5-00

s 8 Soo

O
‘.:‘-:‘.:-?'f?ff,-: Wrssn

}‘o . oo"{. w
'i b2 $*5§ §>‘ '*5.'..:‘:}..'.

" o’oo 3 ooo‘{o

UPS EXPRESS

TRACKING #: 1Z 567 V47 85 9311 4762

BILLING: B/P T/P 567V47 DE
DESC: Package 2
RETURN SERVICE

Reference No.1: 04ROWO01

HOL02.04.13 NV45 30,04 10,2004

Figure2. Sample Return Label
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Appendix N - Shipping and Tracking Numbersfor Testing

UPS has set aside several shipping identification and tracking numbers to help devel operstest their
applications. These specia numbers are only valid with the Customer Integration Environment at
wwwcie.ups.com. The following table lists those special numbers and describes the results that devel opers
should expect when attempting a VoidShipmentRequest. For each test case, the first number listed isa
shipment identification number; additional numbers, if present, are tracking numbers.

Note that only these numbers may be used in the Customer Integration Environment when voiding

shipments.
NUMBER(S)

171 SDE016691676846

172220060290602143

172220060294314162 and Tracking Number
172220060291994175

172220060292690189 and Tracking Number
172220060292002190

171SDE016691609089 with Tracking Numbers
171SDE016694068891 and 171 SDE016690889305

172220060290530202 with Tracking Number
172220060293874210 and 122220060292634221

EXPECTED RESULT

A successful XML response will be returned for a
shipment level void request.

A successful XML response will be returned for a
shipment level void request.

A successful XML response will be returned for a
package level void request. The request will void
the package in the shipment.

A successful XML response will be returned for a
package level void request. The request will void
the package in the shipment.

A successful XML response will be returned for a
package level void request. The request will void all
the packages

A successful XML response will be returned with a
partial void for a package level void request. The
request will void package 172220060293874210
but package 172220060292634221 cannot be
voided.
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Appendix O - Valid Language-Dialect combination for

PreAlertNotification

Valid Language | Dialect
DAN 97
DEU 97
ENG GB
ENG us
FIN 97
FRA 97
FRA CA
ITA 97
NLD 97
POR 97
SPA 97
SWE 97
ENG CA
NOR 97
POL 97
CES 97
ELL 97
ENG CA
HEB 97
HUN 97
NLD 97
NOR 97
RUS 97
SLK 97
TUR 97
VIE 97
ZHO TW
RON RO
SPA PR
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Appendix P - Valid Origin/Destination Combinationsfor DC, DC-SR,

and DC-ASR Accessorials

Origin

Destination

DC

DC-SR

DC-ASR

US50

US50, PR

CA, VI

Intl (not CA, PR, VI)

CA

CA

US50, PR, VI

Intl (not US, PR, VI)

PR

PR, US50

CA, VI

Intl (not US, CA, VI)

Intl RAVE-supported origin countries
(not US, PR, CA, VI; see list below)

Intl (natl, transborder,
worldwide) — per Mktg
validation tables

0wl | | I | | T V|l v

nl | | Il | | T V|l v

S = shipment-level accessorial; P= package-level accessorial. All the origin/destination pairs
valid for forward shipments only.
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Appendix Q - PaperlessInvoice Supported Countries

The following table lists those countries that support paperless (electronic submission) invoices. NOTE:
Although a country may be prepared to accept Paperless|nvoices, it isnhot guaranteed that all origins
are allowed to send Paperless I nvoicesto such a country.

Paperless Invoice countries are updated quarterly however guides are updated semi-annually in January and
July. Changes may occur between rel eases of the guide.

Country
Australia
Austria
Belgium
Canada
China
Czech Republic
Denmark
Estonia
Finland
France
Germany
Guernsey
Great Britain
Hong Kong
Hungary
India
Indonesia
Ireland
Israel

Italy

Japan
Jersey
Latvia
Lithuania
Luxembourg
Macau
Malaysia
Malta
Netherlands
New Zealand
Norway
Philippines
Poland
Portugal
Puerto Rico
Romania
Scotland
Singapore
Slovenia
South Korea
Spain
Sweden
Switzerland
Tai wan
Thailand
United States
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Vietnam
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Appendix R - PaperlessNAFTA Supported Countries

The following table lists those countries that support paperless (electronic submission) NAFTA.

NOTE: Although a country may be prepared to accept Paperless NAFTA, it isnot guaranteed that all
originsare allowed to send Paperless I nvoices to such a country.

Paperless Invoice countries are updated quarterly however guides are updated semi-annually in January and
July. Changes may occur between rel eases of the guide.

Mexico as an origin is not currently supported

[Origin|Destination|

us CA
Uus MX
CA US
CA PR

CA MX
PR CA

PR MX
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Appendix S License exception code possible values: Shipping APl —
Package

Value | Description

AGR | Established for agricultural commodities to permit exports and re-exports to Cubathat is not
specifically identified on the Commerce Control List (CCL) and is classified as EAR99.

APR Items for export or re-export not controlled for nuclear nonproliferation, missile technology or
crime control.

AVS | U.S. aircraft or foreign sojourninto foreign country.

BAG | Individual or exporting carrier's crew member's baggage.

Clv National security items for civil end users.

CTP Computer and parts of.

ENC Encrypted software and hardware - financial institutions.

GBS Export or re-export of Country Group B; controlled for national security reasons.

GFT Gift shipments; packages to individuals, religious, charitable or education institutions, donations
of basic needs.

GOV | Government shipments, covers shipments for U.S. government agencies, personnel or of
cooperating foreign governments.

KMI Encrypted software and hardware.

LVS Value of shipments limited.

NLR No license required.

RPL Servicing and replacement of parts and equipment, one for one replacement parts service or
replacement of equipment.

TMP | Temporary exports, export and re-export of items temporary in U.S., export and re-export of beta
test software.

TSPA | Software or technology outside the scope of export regulations.

TSR Technology and software, national security reason, Country Group B.

TSU Technology and software shipments, of basic requirements, data supporting prospective or actual
bids, offersto sell, lease or supply an item. Software update for fixing programs, mass marketed
software.
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Appendix T - Frequently Asked Questions: Shipping APl — Package

API Category Question Answer
Shipping | Account Based Do the Devel oper
Rates (ABR) or APIs support ABR
Negotiated Rates | also known as Yes. Shipping and Rating APIs both XML & Web Services
Negotiated Rates? | support Negotiated Rates
Shipping | Negotiated Rates | How do get access | To streamline your ability to view your negotiated rates through the
to negotiated [Shipping/Rating] APl UPS has implemented a new process that no
Package rates? longer requires you to wait for a UPS Sales Person to activate your
account. Simply add a UPS Account to your myUPS ID Account
Summary as you previously would and your account will be
activated within 48 hours for negotiated rates provided you have a
contract with UPS. Remember to select the “ Negotiated Rates
Indicator” within the XML Request to have your negotiated rates
returned within the response.
Shipping | Negotiated Rates | What flags are Use the NegotiatedRates ndicator within the API request to view
needed to return your Negotiated rates and the customer was set up by their UPS
Negotiated ratesin | Account Rep for negotiated (Account Base rates).
the request
Shipping | Ground Freight Are dimensions Currently dimensions are not applicable to Ground Freight Pricing
Pricing (GFP) required for GFP
Shipping | Duty & Taxes How do you bill a | Inorder to hill a3 Party for D&T, use the noted tagsin your

3 Party for Duty
& Taxes?

request:
<ltemizedPaymentinformation>
<ShipmentCharge>
<Type>01</Type>
<BillShipper>
<AccountNumber>XXXXXX</AccountNumber>
</BillShipper>
</ShipmentCharge>
<ShipmentCharge>
<Type>02</Type>
<BillThirdParty>
<BillThirdPartyConsignee>
<AccountNumber>XXXXXX</AccountNumber>
<ThirdParty>
<Address>
<PostalCode>XXXXX</PostalCode>
<CountryCode>XX</CountryCode>
</Address>
</ThirdParty>
</BillThirdPartyConsignee>
</BillThirdParty>
</ShipmentCharge>
</ltemizedPaymentinformation>
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API Category Question Answer
Shipping | Scan-based Doesthe Shipping | Yes, it issupported by default meaning if they are not tendered to
Billing API support Scan- | UPSthey are not billed.
Based Billing
Shipping | Third Doesthe Ship API | Yes, it validatesif the account is active, valid for Manage Inbound
Party/Freight validate account charges and the postal code of the account billed
Collect Shipment | numbers when
shipping Third
Party and Freight
Collect?
Shipping | Address How do | turn off | The value within the " ShipmentRequest/Regquest/RequestOption”
Validation validation of tag of the request needs to be "nonvalidate".
addresses with the
Shipping API?
Shipping | Address Will the Shipping
Validation API provide
validation for
Japanese No, the postal code must be included for validation.
addresses with
City and Country
and no zip code?
Shipping | Address What validation is
Validation the Shipping API Shipping API does not do ANY address validation at the street
using to validate level. Only regional validation; city, state, country (postal code
addressesfor US | optional).
and International
addresses?
Shipping | Rural & Super Does the Shipping
Rural API - Package Y es the Shipping API will return rural and super rural charges.
return Rural and These charges will automatically be applied to the transportation
Super Rural charge portion of the rate
charges?
Shipping | UPS Account Howdol adda
UPS account to
myUPS ID As ameans of securing customer information, when adding an
account summary? | account to their My UPS profile or enroll for electronic billing
It isstating that | options or Quantum View, customers are currently prompted to
have to have an authenticate their account by entering an invoice number, invoice
invoice # and amount, and the invoice date from one of their last three billing
control 1D. cycles along with the Control 1D printed just below the shipper
number on their invoice. This provides is an additional layer of
security to protect our customer’sinformation. The Control ID is
currently included in the following U.S. and Canada Invoice Media
types: Online PDF Imagess EDI Domestic and Importe Hard Copy
Invoices
Shipping | International Istherealimit of | Yes, when using international formsonly 50 line items
Commodities the number of line | (commodities) can be associated per shipment using the Shipping
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API Category Question Answer
itemsfor the API.
Commercia
Invoice?

Shipping | HazMat - Dry Ice | Doesthe Shipping | Yes, effective with the July 2011 release, the Shipping API will
API for Package support Dry Ice, aslong as; it does not include any other Hazmat
support the Dry materials in the shipment and meets the requirements. Please refer
Iceindicator? to UPS.com for more information.

Shipping | 99 Account How do |

Number associate more 99 accounts is currently the maximum number available. If the user
Limitation than 99 account has more than 99 accounts they must be spread across multiple
numbers for use Userlds.
with the Shipping
APIs?
Shipping | Proactive Is Proactive No, the Shipping API does not support Proactive Response
Response Response
Supported?
Shipping | Delivery Is UPS Delivery
I ntercept Intercept available | No, itisnot currently supported.
through the
Shipping API?
Shipping | Shipper Release | Is Shipper Release
available withthe | Yes.
Shipping API?
Shipping | Resi/Comm Does the Shipping
Indicator API classify The Shipping API will classify an address based on UPS’ history
addresses as for that address and the appropriate rate will be returned in the
residential or response
commercia ?

Shipping | Returns Istherea URL
ONLY capability | No.
for returns within
the Shipping API?

Shipping | Returns Can a Return be A customer can void an RS label up to 2am/3am Eastern Time the
voided? If yes, following night (e.g. Monday request, Tuesday 2am/3am void
what isthe cutoff | cutoff). Thisisbased on when our batch process starts sending
timing to void a RS1/RS3 labelsto the centers. After the cutoff, the customer will
return? not be able to void, and the UPS agent is also not able to void. If

the void is completed by the cutoff time then the customer will not
be charged.

For ERL and PRL, the labels can be voided up to 30 days after
generation. Please note that the Label generation fee, if applied is
not voidable and that unused labels will not be billed transportation
charges.

Shipping | Returns Does the Shipping

API support
international
returns and returns

Y es. Please see the UPS Developer’ s Guide for the specific
countries supported
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API

Category

Question

Answer

in international
countries where
the Shipping API
iS supported?

Shipping

Print Return
Labels

For the print
return label
option, if a'Yahoo
merchant needs to
reprint the return
label, how much
time does he
have? Isit 10
days after the
initial request?

UPS does not provide a mechanism to "reprint" a Print Return
Label (PRL) the vendor must save the label locally if they wish to
reprint. Only the ERL (Electronic Return Label) option provides
that capability.

Shipping

UPS Return
Labels

Does UPS charge
the accessoria fee
for areturn label
when using the
API?

Y es, the customer will be charged the accessorial fee once they
request areturn label.

Shipping

Returns

Does the Shipping
API - Package
support Returns
capabilities?

Yes.

Shipping

Electronic Return
Label Days
Available

Does the customer
have to utilize the
label recovery
capability within
the Ship API to
reprint an
electronic return
label? Either way,
how many daysis
the label available
to reprint?

Y es, effective with the July 2010 Release, the time limit for
retrieving an Electronic Return Label has been extended to 30 days.
The prior limit was 10 days. Thisis noted in the latest Shipping
Developers Guide. An Electronic Return Label is specified by
using Shipment/ReturnService/Code “8” in the Shipment Confirm
Request. The ERL email will contain alink to the label so the
recipient can print the label to attach to a package.

Shipping

Returns

Are the Returns
capabilities the
same within the
Web Service
versus XML
versions of the
Shipping API -
Package?

Yes. The Returns capabilities are the same.
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API

Category

Question

Answer

Shipping

128 Reference
Number Barcode

Can the Shipping
API - Package
generate a128
Reference number
barcode below the
1Z? Canit
generate a
PDF417
Reference number
barcode below the
177

Yes. A 128 Reference number barcode can be generated below the
1z number, as the Shipping API can print a barcode in reference
field 1. The Shipping API - Package does not create a PDF417 as
they are not required. The purpose of the PDF417 was as a backup
in case the PLD did not transmit from a shipping system. That is
not possible with the Shipping API - Package because alabel is
only returned after the receipt of PLD.

Shipping

Currency
Conversion

Does the Shipping
API - Package
support
conversion of
Japanese Yen to
US Dallars?

No. The Shipping API - Package does not support currency
conversions.

Shipping

From Suite/Apt#
on Label

How does a
customer include
the Suite/Apt#
within "From"
address on the
label returned for
the Shipping API -
Package?

The customer needs to include the suite/apt # in delivery address
lines 2 or 3 within the request.

Shipping

High Vaue
Report

How does the
Shipping API -
Package work
with High Values?
Doesthe
paperwork
comeback asa
GIF image and get
printed on a
thermal printer?
Or, doesthe
customer need to
produce these
themselves?

The High Value Report isreturned in the response in one of the
supported formats specified by the developer. In each caseit will
be a Base64 encoded file that must be decoded and printed. 2
copies should be printed, both will be signed by the driver and the
driver will leave one copy as areceipt. Thefile, once decoded isa
simple HTML file that can be printed locally
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API Category Question Answer

Shipping | Pickup request Can a Pickup be No. All pickup requests must be made through the Pickup web
reguested through | service. Details are available at the Devel oper resource center on
the Shipping API - | ups.com at: https://www.ups.com/upsdevel operkit.

Package?
For customers who implemented the Shipping API - Package prior
to January 2010 can continue to request a pickup through the
Shipping API as part of their shipping request. Please not the
billing of pickups changed in January 2010 and the customer will
be charged for each request regardless of the service type shipped.
Please review the Rate & Service Guide for more details about
pickup charges and services.

Shipping | Label/Receipt Does the Shipping
API - Package The output of the Shipping APl isalabel. Thereis no receipt
provide alabel provided. In addition, Ship API only provides the ability to have
and receipt but the label emailed with the ERL (Electronic Return Label) service
does not email a and not for forward shipments
receipt for the user
nor provide a
confirmation
number?

Shipping | Commerical CanaAPI The API will return acommercial invoice as part of the response

Invoice customer export file. Therefore, the customer must save the image from the
shipmentsto print | responsefileto retrieveit later. If they didn’'t save the response
acopy of the then the API does not store it for retrieval.
commercia
invoice after the
fact?

Shipping | Reprinting Labels | Can acustomer
using the Shipping
API reprint a
label? No, at this time the Shipping API does not provide the ability to

reprint labels.

Shipping | Oracle Arethere any UPS s not aware of any issues customers have implementing the
known issues with | Shipping API - Package using Oracle at thistime. The UPS
implementing Developer APIs are designed so that they can be implemented in
Oracle with the almost any environment as long as the customer application can
Shipping API - open a secure connection of SSL and perform an HTTP Post.
Package?

Shipping | Trade Direct Does the Shipping | No, the Shipping API does not support Trade Direct shipments.

API support Trade
Direct?
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API Category Question Answer
Shipping | Paperlessinvoice | Doesthe Shipping | Yes. The developer guide for the Shipping API - Package lists the
API - Package valid countries for paperlessinvoice. Seethe
support Paperless | Additional Documentindicator Element within the Interface Spec
Invoice? within the developer guide. Once the shipment is processed an
EDI (paperlessinvoice) or EDI PULL (paperlessinvoice and
additional export document indicator) will appear on the bottom
right corner of the label image returned in the ShipAcceptResponse
label digest. Thisindicates that Paperless Invoicing has been
requested.
Shipping | Paperlessinvoice | Can aPaperless Y es a Paperless Invoice shipment can be voided via the Shipping
voids Invoice shipment | API - Package. If ashipment isvoided and consequently the
be voided through | packageis never tendered to UPS, then the paperlessinvoice data
the Shipping API - | that was uploaded with the shipment is not used to create an
Package? If yes, invoiceimage and it is eventually purged.
what happens to
theinvoice
information?
Shipping | Paperlessinvoice | How does Those customers setup for paperless invoicing shipping
Shipment Paperless Invoice | internationally to a paperless supported country with the necessary
work in terms of data for paperless will have the invoice automatically sent to
the documentation | brokerage.
being forwarded?
Shipping | Paperlessinvoice | What arethe pre- | The process to support Paperless Invoice using the Shipping API
Conditions conditions are listed below:
required for a 1. The Sold To country must be the same as the Ship To country.

customer to be set
up on Paperless
Invoice?

2. The customer must have a paperless invoice contract and be set
up in UPS back end systems. (The UPS Account Manager should
set thisup.)

3. The shipment is a non-document package forward shipment
requiring acommercial invoice.

4. The destination country is a valid paperless invoice destination.
(A list of those destinationsis available in the Developer’s Guide.)
5. If additional export documents are required for the movement,
the customer must specify an <Addtional Documentlndicator/> in
the XML request.

If the above conditions have been met an EDI (paperlessinvoice)
or EDI PULL (paperlessinvoice and additional export document
indicator) will appear on the bottom right corner of the label which
isreturned in the ShipAcceptResponse XML. Thisindicates that
Paperless Invoicing has been requested.

To implement paperless invoicing an <International Forms>
container must be present in the XML to provide the information
necessary to replace a paper invoice with a paperless (electronic)
invoice. Thereis a section devoted to International Formsin the
Developer’s Guide which provides the XML structure for
Certificate of Origin (CO), Invoice, North American Free Trade
Agreement Certificate of Origin (NAFTA CO), or Shipper's Export
Declaration (SED) as appropriate. The shipper needs to add the
container along with the necessary international forms information
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API Category Question Answer
for the shipment.
Shipping | Ref Number 1 - Can acustomer
Text Valueson implementing the | No, The reference field descriptions cannot be modified at this
Label Shipping API - time. Y ou must use one of the values provided in the Developer’'s
Package "rename" | Guide.
reference value
one through the
AP
Shipping | Batch Processing | Doesthe Shipping | No, the Shipping API only supports transactional reguests.
API support
Batch?
Shipping | Resi/Comm How do you Use the Residential Address element outlined within the Shipping
Indicator indicate the"Ship | API - Package developer guide.
TO" as
residential ?
Shipping | Voids How are voids
processed? For forward and return movements send a V oidShipmentRequest
element and UPS will return a V oidShipmentResponse. Forward
movements must be voided within 28 days of creating the label.
Return shipments must be voided within 24 hours.
Shipping | Tracking Can acustomer No...acustomer cannot create their own tracking numbers using
Numbers create their own the Shipping API - Package. The tracking numbers will be
tracking numbers | automatically created and returned in the response
using the Shipping
API - Package?
Shipping | UPSWorld Ease | Doesthe Shipping
API - Package No...the Shipping API - Package does not support UPS World
support UPS Ease at thistime.
World Ease?
Shipping | International Does the Shipping
Forms API - Package Yes.
support
international
forms?
Shipping | Shipper's Export | Doesthe customer | Yes, the customer hasto complete their own filing and you can

Declaration
(SED)

has to complete
their SED filing or
isthere an option
for UPSto do that
for the customer
viathe Shipping
API?

identify it has been filed in your request but the Shipping API does
not provide an option UPS to file a customer's SED.
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API Category Question Answer
Shipping | Label Doesthe Web
Services version The Web Services Shipping API - Package behaves similarly asthe
of the Shipping XML Shipping API - Package in that the label elements returned in
API - Package the Shipment Accept response consist of two parts, both of which
behave differently | are base64 encoded data which must be decoded. Part one consists
inrendering a of the label image and part two containsthe HTML which is used
label than the to properly size the label image in abrowser for display and
XML version of printing. When the two parts are combined they form a unit which
the Shipping API - | will satisfy the requirements for printing a proper label to apply to
Package? apackage. This ensures the label will meet the standards necessary
for UPS to scan and process the label within the shipping system.
Shipping | Maximum Istherea
Packages within | difference
a shipment between the There is no difference between the Shipping XML API and Web
Shipping API - Service API regarding the maximum number of packages allowed
Package Web for forward movements. The Web Service Developer Guide
Service versus indicates 200 is the maximum.
XML versionsin
the number of
packages that can
be included within
aforward
movement?
Shipping | CWT and Isthere a solution
Shipping API using the ship APl | No, thereisno solution in place for the Ship API.

(or other solution)
that would prompt
UPS billing or
PLD upload or
other to aggregate
single piece
packages into
hundredwei ght
pricing (shipment)
after the package
has been
processed?

In order to obtain the CWT price with the Ship AP, the pkgs.
would have to be processed as one shipment, the Userld being used
must be ABR enabled and you must include the

<NegotiatedRates| ndicator> tags to receive the Hundredweight
rates.
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API Category Question Answer
Shipping | Reference What does the Supports Two Shipment Level Reference Numbers or two package
Number Rules Shipping API - level reference numbers Y ou cannot use the Shipment Level and
Package support Package Level Reference numbers at the same time within a SHIP
in terms of API shipment.
Reference Shipment Level Reference Numbers are only allowed for
Numbers? shipments that are not USto US (origin\destination) or PR to PR
(origin\destination)
Package Level Reference Numbers are only allowed for shipments
that are USto US (origin\destination) or PR to PR
(origin\destination).
Reference Number Propagation
1. Ina Ship API Shipment, if thereis no Package Level. Ref# on
the 1st package of the shipment, the Shipment Level. Reference
number(s) will be propagated to all packages.
Reference Number Propagation
In a Ship API Shipment, if there is no Shipment level reference
number and there is Package Level. Reference number on the 1st
package, the 1st package's reference number will be propagated up
to the Shipment Level.
Shipping | Labeling Doesthe Shipping | The Ship API does not support ASC BIO on the label itisa
API support ASC | contract service that is not supported by the Shipping
BIO labelslike
WorldShip does?
Shipping | Label Reference | Canany of the At thistime we are unaware of afacility which suppresses
Number reference fieldsbe | reference number printing on the label when they are included in
blocked from the shipment data. However, please note that reference numbers are
printing on the not required and may be omitted if there is no need for them.
label through a
Shipping API?
Shipping | Certification What isrequired Please review the Customer Integration Environment section of
to certify for the UPS Developer’s Guide for certification requirements. Essentially
Shipping API - UPS needs to see the source XML and copies of your labelsto
Package? certify you.
Shipping | Signature Does the Shipping
Required API - Package Yes.
support Signature
Required service?
Shipping | Future Date Isthere afuture
Shipping date shipping No. We do not support future date shipping. All packages are
capability within considered tendered on the date of their transaction.
the Shipping API -
Package?
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API Category Question Answer
Shipping | Security for Please describe Yes, we use 128 bit encryption for al aspects of the APIs. In
Credit cards the security onthe | addition credit card information is “tokenized” once we receive it,
UPSweb server? | so we never storeit in plain text
Isthe credit card
information
submitted over an
encrypted (secure)
connection?
All General - security | Does UPS support
chained or Y es, we support chained digital certificates.
unchained digital
certificates?
All API availability Within what
countries are the The Developer APIs are available in the countries listed at ups.com
Developer APIs by API and by country under the UPS Devel oper Resource center
available? located at: https.//www.ups.com/upsdevel operkit
All Mail Innovations | IsMail
Innovations
available within
any of the
Developer APIS? | No, Mail Innovationsis not available within a Developer API.
All UPS LogosHigh | How do | get
Resolution access to higher Customers are not routinely provided these UPS shield graphics
resolution logos without having a design/layout submitted to UPS Brand
than what are Management for approval.
available within The customer needsto visit:
the downloadsfor | https.//www.upsbrandexchange.com/brandHome.awsp
the UPS This site will take them through the process for downloading a
Developer Kit - limited set of sample images for layout, and how to secure an
Developer APIs? | approval for customer use, as well as the high-resolution graphics.
All Technical Is XPCI arequired
Support email field within the
form email support
form? No. it is not required.
All Technical How do | get Go to the Developer Resource Center and select email support
Support technical support | under the UPS Developer Kit Support Column (link noted):
for the APIs at http://www.ups.com/content/us/en/resources/techsupport/devel oper
ups.com? center.html
All Characters Can Japanese
Kanji character be
recognized by
UPS Developer
APIs? No.
All Basic Do any of the
Developer APIs
support Basic
service? No. Basicis not supported within the Shipping API.
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All ASMX Are the Web
Servicesversions | No. All Web Servicesare XML based. Thisisdescribed in the
of the APIs section 'UPS Devel oper Kit Technologies' of every developer's
ASMX based? guide
All Pointing to the | keep getting, The"XML document is well formed but the document is not valid"
wrong URL for "XML document error message is generally returned when an element in the XML
AP iswell formed but | regquest does not adhere to the formatting defined within the Xpath
the document is section of that API's developer guide. When the API returns this
not valid." error error it indicates the field which is not valid in the
message. What ErrorL ocationElementName element in the XML response. When
am | doing we test the XML provided by you earlier in this email chain we are
wrong? able to receive a successful response.
Most likely you may be posting to an incorrect URL. The error
message returned from the API should have contained aline
similar to the following:
<ErrorLocationElementName>XPATH TO FIRST ELEMENT
WHERE XML DOESN'T MATCH EXPECTED
FORMAT</ErrorL ocationElementName>
All Phone Support I's phone support Yes. Phone support is provided for basic API questions. This
provided for the includes integration questions and production questions. However,
UPS Developer customer's questions that cannot be answered verbally will be
Kit - Devel oper directed to the email support form at ups.com.
APIs? If so, what | Phone Support Hours:
isthe number and | M-F 730am- 9pm EST
what are the hours | Sa-Su 9am - 6pm EST
of operation? 800-247-9035
All Examples of APl | Arethereany
Implementations | examples of
implementations
that we can review
to understand how
best to utilize the
APIS? No, we do not provide implementation examples.
All Code languages Do the APIs
supported support PHP or
Perl with code
sample within the
Developer Guides
or the devel oper
kit zip files? Y es, We currently support PHP or Perl with sample code.
All Password Are there new Yes, for new or updated passwords the following rules apply:
changes login password
regquirements?

e Must be 8 to 26 characters long

e Mustinclude 3 of the following categories:
0 Lowercase letter
0 Uppercase letter
0 Number
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Shipping Package - XML 12/31/2012
API Category Question Answer
0 Special character (#, %, @,*)
O Space
e  Must not contain any of the following information:
O UserlID
0 Name

0 E-mail address

Note: (must be at least 8 characters), at the minimum it
must also include upper and lower case letters and a
number.

For example: PaSSword22
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